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Web Specifications
VIETNAMESE VERSION

GENERAL PROGRAMMING SPECIFICATIONS:
O Display only one survey item per screen

O When displayed, "QUAY LAL” button appears in the lower left of
each screen

O When displayed, "TIEP THEO” button appears in the lower right
of each screen

O Every question has a color or shaded header
O All questions can be paged through without requiring a response

O When survey is submitted sample member should be re-directed
to CMS home page https://www.cms.gov

O Starting at Q1 display a progress bar at the top left or right of
each screen

MEDICARE EXPERIENCE SURVEY

O Welcome, continue in English

O Bienvenidos continuar en espafol
O ol LI BRI BRE

O ZFLILt St=0 2 A £

g

O Maligayang Pagdating Magpatuloy sa Tagalog
O Ti€p tuc bang ti€ng Viét

NEXT / SIGUIENTE / T—H& / £t& / SUSUNOD / TIEP THEO


https://www.cms.gov/

[ PROGRAMMING SPECIFICATIONS:

ALL SAMPLE MEMBERS START AT THE LANGUAGE SELECTION SCREEN

e ONLY THE LANGUAGES OFFERED BY THE CONTRACT ARE DISPLAYED ON
THIS SCREEN

e ENGLISH INSTRUCTIONS SHOULD BE IN BOLD

e INCLUDE A LINE BREAK BETWEEN EACH LANGUAGE
A RESPONSE OF "Continuar en espanol” AT THIS SCREEN SKIPS TO THE
SPANISH VERSION OF THE SURVEY

e A RESPONSE OF “#:0 LIFh XHEIBRI4A&EAE” AT THIS SCREEN SKIPS TO THE
CHINESE VERSION OF THE SURVEY
e A RESPONSE OF "&tE2L|Ct St=0{ 2 H&{SL7|” AT THIS SCREEN SKIPS TO

THE KOREAN VERSION OF THE SURVEY

e A RESPONSE OF "Maligayang Pagdating Magpatuloy sa Tagalog” AT THIS SCREEN
SKIPS TO THE TAGALOG VERSION OF THE SURVEY

e A RESPONSE OF “Ti€p tuc bang ti€éng Viét” AT THIS SCREEN SKIPS TO THE
VIETNAMESE VERSION OF THE SURVEY

CHAO MUNG QUY VI BEN VOI cuOC THAM DO Y KIEN VE TRAI NGHIEM MEDICARE

Vui Iong nhap ma tham gia tham do y kié€n dugc in trong thu ma chiang téi gui cho
quy vi, roi nhap TIEP THEO & bén dudi.

Ma tham gia tham do y kién dudc in trong thu:

QUAY LAI TIEP THEO

[PROGRAMMING SPECIFICATION:
e ONLY SAMPLE MEMBERS WHO ENTER URL FROM LETTER RECEIVE THIS
SCREEN
e SCREEN DISPLAYS SELECTED LANGUAGE FROM LANGUAGE SELECTION
SCREEN]



CHAO MUNG QUY VI DEN VO1 cuOC THAM DO Y KIEN VE TRAI NGHIEM MEDICARE

Ban tham do y kién nay hoi vé quy vi va dich vu cham séc strc khée ma quy vi d3 nhan
duwoc trong sdu thang vira qua. Khi trd 1&i méi cau hoi, xin quy vi nght vé chinh minh va
nhirng lan quy vi dwgc cung cdp dich vu cham séc sirec khde gap mat truc ti€p, qua dién
thoai hodc cudc goi video. Xin vui long danh thoi gir d€ tra 107 ban tham do y kién nay.
Cac cau trd |oi cha quy vi rat quan trong doi vai ching toi.

e N&u quy vi thay déi chuong trinh Medicare cho ndm 2025, xin héy tra I5i
cac cau hai khi nghi vé cac trai nghiém cua minh trong 6 thang vira qua
clua nam 2024.

e Quy vi sé can khoang 15 phat dé tra I8i cdc cdu hoi trong ban tham do y

ki€n nay

Viéc quy vi tham gia tham do y kién la hoan toan tu nguyén

Quy vi c6 thé bd qua bat ky cdu hoi nao ma quy vi khéng mudn tra I3

Quy Vi cd thé rdi khdi cudc tham do y kién bt ky IGc nao

Cau tra IGi cia quy vi sé dudc gilr bi mat

N€u quy vi cé bat ky cau hdéi nao vé cubdc tham do y kién nay, vui long gui email
cho chung t6i tai dia chi [VENDOR EMAIL] hodc goi cho ching tdi theo sé dién thoai
mién cudc [VENDOR PHONE]. Cam on quy vi.

Nh&p BAT DAU dé bat dau cudc thdm do y kién.

BAT DAU
[PROGRAMMING SPECIFICATION:
e START BUTTON MUST APPEAR ON THE RIGHT SIDE OF THE SCREEN]

Thé theo Dao luat Gidm thidu Thi tuc Gidy t& ndm 1995, khdng mot ai bi bat budc phai tra 1&i va cung cap thong tin trir khi trén
ban cau hai cé ghi rd s8 kiém soat OMB ¢ hiéu lyc. Dieu nay dp dung cho ca trudng hop thu thap thong tin bat budc 1an tu
nguyén. S8 kiém sodt OMB c6 hiéu lyc cho ban thu thap théng tin nay 13 0938-0732 (hét han ngay 30/11/2027). Thoi gian can
thiét dé hoan thanh ban thu thap théng tin nay dugc wdc tinh trung binh 15 phit, bao gdm thai gian dé xem xét huéng dan,
tim ki€m cdc ngudn dir liéu hién cd, thu thap cac dir liéu can thiét, hoan thanh va xem xét lai viéc thu thap théng tin. Néu quy vi
cd y kién gi vé mirc chinh xdc cla thoi gian wdc tinh hodc dé nghi gi trong viéc don gidn héa ban tham do y kién nay, vui long glri
thu vé: Centers for Medicare & Medicaid Services, 7500 Security Boulevard, Attn: PRA Reports Clearance Officer, C1-25-05,
Baltimore, MD 21244-1850.



Chudng trinh Medicare 2024 cua quy Vi

1. H‘c“>7 sG cla chung téi cho thdy trong nam 2024 quy vi dugc chudng trinh bao
hiém sic khde c6 tén la [MARKETNAME] cung cap bao hiém cho cac dich vu
cham sdc suiic khoe cua quy vi. C6 dung nhu thé khong?

O Co
O Khéng

QUAY LAI TIEP THEO

[PROGRAMMING SPECIFICATION:
e A RESPONSE OF "CO” AT 1 SKIPS TO 3]

Chudng trinh Medicare 2024 cua quy Vi

2. Vui ldng nhép tén chudng trinh bao hiém siic khde ma quy vi d& cé trong ndm
2024 bén dudi va hoan tat phan con lai cia ban tham do y kién nay dua trén
kinh nghiém cda quy vi véi chuadng trinh dé.

QUAY LAI TIEP THEO
[PROGRAMMING SPECIFICATION:

e OPEN END,; ALLOW RESPONSE OF UP TO 50 CHARACTERS
o DISPLAY TEXT BOX WITH BORDERS FOR RESPONSE]

Su Cham séc Sic khoe cua Quy vi trong 6 Thang Vira qua

NOi dung cua cac cau héi sau day la vé nhirng lan quy vi dudc cham séc suiic khée
tai phong kham, phong cap cltu, hoac van phong bac si, bao gobm cham séc truc
ti€p, qua dién thoai hoac qua cudc goi video.

3. Trong vong 6 thang qua, quy vi cé bi bénh, bi thuong hay cé bénh trang nao
can dudc cham séc ngay lap tuc khong?

O Co
O Khéng

QUAY LAI )
TIEP THEO

[PROGRAMMING SPECIFICATION:
e A RESPONSE OF "KHONG” AT 3 SKIPS TO 5]



Su Cham séc Surc khoe cua Quy vi trong 6 Thang Viura qua

4. Trong 6 thang vira qua, khi quy vi can dudc cham séc ngay, quy vi co
thudng dugc cham so6c sém nhu quy vi can khong?

O Chua bao gid
O Thinh thoang
O Thudng thudng
O Lubn luén

QUAY LAI TIEP THEO

Su Cham séc Sic khoe cua Quy vi trong 6 Thang Vira qua

5. Trong vdng 6 thang qua, quy vi cd I8y hen dé€ dugc kham truc tiép, qua dién
thoai hodc qua cudc goi video dé khdm téng quat hodc chdm sdc sic khode dinh
ky khong?

O Cé
O Khong

QUAY LAI TIEP THEO

[PROGRAMMING SPECIFICATION:
e A RESPONSE OF "KHONG” AT 5 SKIPS TO 7]

Su Cham séc Sic khoe cua Quy vi trong 6 Thang Vira qua

6. Trong 6 thang vira qua, quy vi cé thudng 18y dugc hen dé khdm siic khde
tong quat hoac cham séc dinh ky sém nhu quy vi can khéng?

O Chua bao gid
O Thinh thoang
O Thudng thudng
O Lubn ludn

QUAY LAI TIEP THEO



Su Cham séc Surc khoe cua Quy vi trong 6 Thang Viura qua

7. Trong vong 6 thang qua, khong tinh nhitng lan dén phong cap clu, quy vi
da dugc cham soc suc khée truc ti€p, qua dién thoai hoac qua cudc goi
video bao nhiéu lan?

O Khoéng lan nao
O 1lan
O 2
O 3
O 4
O 5 dén 9 lan
O 10 lan hoac nhiéu han
QUAY LAI TIEP THEO

Su Cham séc Sic khoe cua Quy vi trong 6 Thang Vira qua

8. Dung tirs6 0 dén sbd 10, s6 0 danh cho dich vu cham séc suc khoe kém
nhat va s6 10 danh cho dich vu cham soc surc khoe tét nhat, quy vi sé chon
sO nao dé danh gia vé tat ca dich vu cham séc y té trong 6 thang vira qua?

Dich vu chdm sdéc sic khde kém nhét cé thé

0
1
2
3
4
5
6
7
8
9

OO0OO0OO0O0OO0OO0OO0OO0OO0OO0

10 Dich vu chdm séc suiic khoe t6t nhat co thé

QUAY LAI TIEP THEO



Su Cham séc Surc khoe cua Quy vi trong 6 Thang Viura qua

9. Trong 6 thang vlra qua, quy vi cé thudng dugc nhan cac dich vu cham sdc,
xét nghiém hoac diéu tri ma quy vi can mot cach dé dang khéng?

O Chua bao gid
O Thinh thoang
O Thudng thudng
O Lubn luén

QUAY LAI TIEP THEO

Bac si Gia dinh cua Quy vi

10. Bac siriéng la ngudi quy vi s& trao ddi néu can kham siric khde téng quat,
muodn xin I3i khuyén vé sic khde hay néu bi bénh hoac bi thudng. Quy vi co
bac si riéng khéng?

O Co
O Khong
QUAY LAI TIEP THEO

[PROGRAMMING SPECIFICATION:
e A RESPONSE OF "KHONG” AT 10 SKIPS TO 26]



Bac si Gia dinh cua Quy vi

11. Trong vong 6 thang qua, bac si riéng da tham kham sic khde cho quy vi
bao nhiéu lan, ca truc ti€p, qua dién thoai hoac qua cudc goi video?

O Khong lan nao
O 1 lan
O 2
O 3
O 4
O 5 dé&n 9 lan
O 10 lan hoac nhiéu han
QUAY LAI TIEP THEO

[PROGRAMMING SPECIFICATION: .
e A RESPONSE OF "KHONG LAN NAO” AT 11 SKIPS TO 26]

Bac si Gia dinh cua Quy vi

12. Trong 6 thang vira qua, bac si gia dinh cua quy vi cé thudng giai thich van
dé theo cach dé hiéu khéng?

O Chua bao gi¢
O Thinh thoang
O Thudng thudng

O Lubn lubn .
QUAY LAI TIEP THEO

Bac si Gia dinh cua Quy vi

13. Trong 6 thang vlra qua, béac si gia dinh clia quy vi c6 thudng 1dng nghe
nhitng diéu quy vi bay té khong?

O Chua bao gi¢
O Thinh thoang
O Thudng thudng
O Lubn ludn

QUAY LAI TIEP THEO



Bac si Gia dinh cua Quy vi

14. Trong 6 thang vira qua, bac si gia dinh cda quy vi cé thudng té ra ton trong
nhirng diéu quy vi mudn ndéi khong?

O Chua bao gid
O Thinh thoang
O Thudng thudng
O Lubn luén

QUAY LAI TIEP THEO

Bac si Gia dinh cua Quy vi

15. Trong 6 thang vira qua, bac si gia dinh clda quy vi cé thudng danh du thai
gid vdi quy vi khéng?

O Chua bao gid
O Thinh thoang
O Thudng thudng
O Lubn luén

QUAY LAI TIEP THEO



Bac si Gia dinh cua Quy vi

16. Dung tir s6 0 dén s6 10, s6 0 danh cho bac si gia dinh kém, nhéat va s6 10
danh cho bac si gia dinh t6t nhat, quy vi sé chon s6 nao dé danh gia vé bac
si gia dinh cua quy vi?

QUAY LAI

Bac si cham sdc riéng kém nhét cé thé

0
1
2
3
4
5
6
7
8
9

OO0OO0OO0OO0O0OO0OO0OO0OO0OO0

10 BAc si gia dinh t6t nhat c6 thé

TIEP THEO

Bac si Gia dinh cua Quy vi

17. Trong vdng 6 thang qua, khi quy vi trao d6i v3i bac si riéng trong budi hen
kham theo lich, bac si ciia quy vi c6 thudng ndm dudc hd sd bénh én va cac
thong tin khac vé tinh hinh cham séc siic khde cua quy vi khong?

QUAY LAI

O Chua bao gid
O Thinh thoang
O Thudng thudng
O Lubn ludn

TIEP THEO

10



Bac si Gia dinh cua Quy vi

18. Trong 6 thang vira qua, bac si gia dinh ctia quy vi cé yéu cau cho quy vi
lam xét nghiém mau, chup quang tuyén X hoac lam xét nghiém nao khac
khong?

O Co
O Khéng

QUAY LAI TIEP THEO

[PROGRAMMING SPECIFICATION:
e A RESPONSE OF "KHONG” AT 18 SKIPS TO 21]

Bac si Gia dinh cua Quy vi

19. Trong 6 thang vira qua, khi bac si gia dinh yéu cau cho quy vi xét nghiém
mau, chup quang tuyén X hoac xét nghiém nao khac, cé ai trong van phong
bac si gia dinh cia quy vi thudng theo doi va thong bao cho quy vi biét cac
két qua xét nghiém khong?

O Chua bao gid
O Thinh thoang
O Thudng thudng
O Lubn ludn

QUAY LAI TIEP THEO

Bac si Gia dinh cua Quy vi

20. Trong 6 thang vira qua, khi bac si gia dinh yéu cau cho quy vi xét nghiém
mau, chup quang tuyén X hoac xét nghiém nao khac, quy vi cé thudng
nhan dugc két qua sém nhu yéu cau khong?

O Chua bao gid
O Thinh thoang
O Thudng thudng
O Lubn luén

QUAY LAI TIEP THEO

11



Bac si Gia dinh cua Quy vi

21. Trong 6 thang vira qua, quy vi c6 dung thudc theo toa nao khéng?

O Co
O Khéng

QUAY LAI TIEP THEO

[PROGRAMMING SPECIFICATION:
e A RESPONSE OF "KHONG” AT 21 SKIPS TO 23]

Bac si Gia dinh cua Quy vi

22. Trong 6 thang vlra qua, quy vi cé thudng ndi chuyén véi bac si gia dinh vé tat
ca cac thulc theo toa quy vi dang dung khong?

O Chua bao gi¢
O Thinh thoang
O Thudng thudng
O Lubn ludn

QUAY LAI TIEP THEO

Bac si Gia dinh cua Quy vi

23. Trong 6 thang vira qua, quy vi c6 dugc nhiéu chuyén gia y té€ khac nhau cham
s6c hoac st dung nhiéu dich vu cham soéc y té€ khac nhau khéng?

O Co
O Khéng

QUAY LAI TIEP THEO

[PROGRAMMING SPECIFICATION:
e A RESPONSE OF "KHONG” AT 23 SKIPS TO 26]

12



Bac si Gia dinh cua Quy vi

24. Trong 6 thang viua qua, quy Vi cé can giup dd ti bat ky ai & van phong bac si
gia dinh cta quy vi dé quan ly viéc cham sbc cua quy vi v@i cac chuyén gia y té
va dich vu khac nhau nay khong?

O Co
O Khéng

QUAY LAI TIEP THEO

[PROGRAMMING SPECIFICATION:
e A RESPONSE OF "KHONG” AT 24 SKIPS TO 26]

Bac si Gia dinh cua Quy vi

25. Trong 6 thang vira qua, quy vi c6 nhan dugc sy gilp d8 quy vi can tir van
phong bac si gia dinh clia quy vi dé quan ly viéc cham séc cua quy vi v38i cac
chuyén gia y té€ va dich vu khac nhau nay khéng?

O C0, chéc chan
O Co, chut it
O Khong

QUAY LAI TIEP THEO

Vé cac Dich vu Quy vi Nhan dudc tur Bac si Chuyén khoa

Khi tra IGi nhitng cau héi ti€p theo, vui long nghi dén nhirng lan quy vi dugc
cham sdc suric khoe truc ti€p, qua dién thoai hodc qua cudc goi video.

26. Bac si chuyén khoa la nhitng bac si nhu bac si giai phau, bac si tim, bac si
chuyén khoa di i'ng, bac si da lieu va nhitng bac si khac c6 chuyén mon vé
mot linh vuc y khoa nao ddé. Bac si gia dinh cta quy vi cé phai la bac si
chuyén khoa khong?

O Co
O Khéng

QUAY LAI TIEP THEO

13



Vé cac Dich vu Quy vi Nhan dudc tur Bac si Chuyén khoa

[PROGRAMMING SPECIFICATION: i
e IF THE RESPONSE TO 26 IS "CO” THE FOLLOWING TEXT SHOULD BE

DISPLAYED BEFORE 27: Vui long bao gém ca bac si gia dinh cua quy vi khi
tra I0i nhirng cau hoi vé bac si chuyén khoa.]

27. Trong 6 thang vUra qua, quy vi co lay hen vdi bac si chuyén khoa khong?

O Co
O Khéng

QUAY LAI TIEP THEO

[PROGRAMMING SPECIFICATION:
e A RESPONSE OF "KHONG” AT 27 SKIPS TO 32]

Vé cac Dich vu Quy vi Nhan dudc tur Bac si Chuyén khoa

28. Trong vong 6 thang qua, quy vi cé thudng lay dugc hen vdi bac si chuyén
khoa ngay khi can khéng?

O Chua bao gid
O Thinh thoéang
O Thudng thudng
O Lubn luén

QUAY LAI TIEP THEO

14



Vé cac Dich vu Quy vi Nhan dudc tur Bac si Chuyén khoa

29. Quy vij da trao ddi véi bao nhiéu bac si chuyén khoa trong vong 6 thang qua?

O Khong bac si nao
O 1 Bac si chuyén khoa
O 2
O 3
O 4
O 5 Bac si chuyén khoa hodac nhiéu han
QUAY LAI TIEP THEO

[PROGRAMMING SPECIFICATION:
e A RESPONSE OF "KHONG BAC SI NAO” AT 29 SKIPS TO 32]

Vé cac Dich vu Quy vi Nhan dudc tur Bac si Chuyén khoa

30. Chung t6i mudn biét danh giad cda quy vi vé bac si chuyén khoa ma quy vi hay
trao ddi nhét trong vong 6 thdng qua. Trén thang di€m tir 0 - 10, trong d6 0
la “béc si chuyén khoa té& nhat cé thé” va 10 Ia “bac si chuyén khoa t6t nhat cé
thé”, quy vi s& danh gia may diém cho bac si chuyén khoa d4?

Béac si chuyén khoa kém nhat cé thé

0
1
2
3
4
5
6
7
8
9

OO O0OO0OO0OO0OO0OO0OO0O0OO0

10 Bé&c si chuyén khoa t&t nhat co thé

QUAY LAI TIEP THEO

15



Vé cac Dich vu Quy vi Nhan dudc tur Bac si Chuyén khoa

[PROGRAMMING SPECIFICATIONS:
e IF RESPONSE TO 10 IS "KHONG” STORE A VALUE OF "88”IN 31

AND SKIP TO 32. S
e IF RESPONSE TO 11 IS "KHONG LAN NAO” STORE A VALUE OF

"88” IN 31 AND SKIP TO 32.]

31. Trong 6 thang viUra qua, bac si gia dinh cta quy vi cé thudng to ra nhu ho
bi€t rd va cé day du thong tin vé su cham séc ma quy vi nhan dugc tu cac
bac si chuyén khoa khdéng?

O Chua bao gid

O Thinh thoang

O Thudng thudng

O Lubn luén

O Bac si gia dinh cua to6i la bac si chuyén khoa

QUAY LAI TIEP THEO

Chuong trinh Bao hiém Sirc khée cla Quy vi

32. Trong 6 thang vlra qua, quy vi cé nhan théng tin hodc giup dd tur ban dich
vu khéch hang clia chuong trinh bao hiém sic khoe cua quy vi khdng?

O Co
O Khéng

QUAY LAI TIEP THEO

[PROGRAMMING SPECIFICATION:
e A RESPONSE OF "KHONG” AT 32 SKIPS TO 35]

16



Chuong trinh Bao hiém Sic khée clia Quy vi

33. Trong 6 thang vira qua, ban dich vu khach hang ctia chuong trinh bdo hiém
sUfic khée cua quy vi co thudng cung cap cho quy vi thong tin hoac giup dd
quy Vi khi quy vi can khong?

O Chua bao gi¢
O Thinh thoang
O Thudng thudng
O Lubn ludn

QUAY LAI TIEP THEO

Chuong trinh Bao hiém Sirc khée cla Quy vi

34. Trong 6 thang vura qua, nhan vién ban dich vu khach hang cua chuadng trinh
bdo hiém sic khoe cua quy vi cé thudng lich su va tén trong quy vi khéng?

O Chua bao gid
O Thinh thoang
O Thudng thudng
O Lubn ludn

QUAY LAI TIEP THEO

Chuong trinh Bao hiém Sirc khoe clia Quy vi

35. Trong 6 thang vua qua, chuong trinh bao hi€m si’c khde cla quy vi c6 gUi
ddn nao dé quy vi dién khong?

O Co
O Khéng

QUAY LAI TIEP THEO

[PROGRAMMING SPECIFICATION:
e A RESPONSE OF "KHONG” AT 35 SKIPS TO 37]

17



Chuong trinh Bao hiém Sic khée cla Quy vi

36. Trong 6 thang vua qua, cac don tu chuong trinh bao hiém sic khoe clia quy
vi c6 thudng deé dién khdéng?

QUAY LAI

O Chua bao gid
O Thinh thoang
O Thudng thudng
O Lubn luén

TIEP THEO

Chuong trinh Bao hiém Sirc khoe cla Quy vi

37. Dung trsé 0 dén s6 10, s6 0 danh cho chuong trinh bao hiém sic khoe kém
nhat va s6 10 Qénh cho chuong trinh bao hiém syrc khoe t6t nhat, quy vi sé
chon s6 nao dé danh gia vé chuadng trinh bao hiém sific khée ctia minh?

QUAY LAI

Chuong trinh bao hiém sirc khoe kém nhéat cé thé

0
1
2
3
4
5
6
7
8
9

OO O0OO0O0OO0OO0OO0OO0OO0OO0

10 Chudng trinh bao hiém suiic khée t6t nhat cé thé

TIEP THEO

18



Chuong trinh Bao hiém Sirc khée cla Quy vi

38. Phu tra (co-pay) la so tién quy vi phai tra khi di kham tai van phong bac si
hodc phong kham. Trong 6 thang vira qua, chuong trinh bao hiém sirc khoe
cua quy vi cé dé nghi giam phu tra cua quy vi vi ly do quy vi dang cé bénh
trong ngudi (nhu huyét ap cao) khong?

©)

OO OO0OO0

QUAY LAI

Cé

Khong

T6i khéng chéc

Toi khong phai tra phu tra (co-pay)

Toi khong cé bénh trong ngudi

Toi da dudc giam phu tra (co-pay) vi ly do khac

TIEP THEO

Chuong trinh Bao hiém Sic khée cla Quy vi

39. Phdc Igi cia chuong trinh bao hiém sirc khée cla quy vi 1a cac loai dich vu
cham sdc sirc khée va céc dich vu ma quy vi cd thé cé dudc theo chuang
trinh. Trong 6 thang vira qua, chuong trinh bao hiém sirc khoe cta quy vi
c6 cung cap thém phuc Igi cho quy vi vi ly do quy vi dang cé bénh trong
ngudi (nhu huyét ap cao) khong?

O Co

O Khong

O To6i khdong chac

O Toi khong cé bénh trong ngudi

O T6i da dudc cung cdp nhitng phuc Igi khac vi ly do khac

QUAY LAI

TIEP THEO

19



Thong tin vé Quy Vi

40. NGi chung, quy vi danh giad sic khde téng quat cta quy vi nhu’'thé nao?

O Xudt sac
O Rat to6t
O Tét

O Tam dudgc
O Kém

QUAY LAI

TIEP THEO

Thong tin vé Quy vi

41. NGi chung, quy vi danh gid si’c khde tdm than hodc cdm xudc téng quat cla

quy vi nhu’thé nao?

O Xudt sac
O Rat tot
O Tét

O Tam dugc
O Kém

QUAY LAI

TIEP THEO

Thong tin vé Quy vi

42. Quy vi chd yéu ndi ngdn nglr nao nhiéu nhat & nha?

O

Tiéng Anh

Tiéng Tay Ban Nha
Tiéng Trung

Tiéng Han

Tiéng Tagalog
Tiéng Viét

O OO0OO0OO0O0

CHARACTERS]

QUAY LAI
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TIEP THEO



Thong tin vé Quy Vi

43. Trong 6 thang vira qua, quy vi c6 ndm bénh vién moét dém hodc nhiéu hon
mot dém khéng?
O Co
O Khong

QUAY LAI TIEP THEO

Thong tin vé Quy vi

44. Trong 6 thang vla qua, quy vi cé thudng mua dugc thudc bac si ké toa mot
cach dé dang khéng?

O Chua bao gi¢

O Thinh thoang
O Thudng thudng
O Lubn ludn
O Bac si cua t6i khéng cé ké toa thubc nao cho to6i trong 6
thang vlra qua
QUAY LAI TIEP THEO

Thong tin vé Quy vi

45. Quy vi c6 dudc bao hiém tra mot phan hodc toan bd chi phi thudc theo toa
cua quy vi khéng?

O Co
O Khong
O Khoéng biét

QUAY LAI TIEP THEO

21



Thong tin vé Quy Vi

46. Trong 6 thang vira qua, quy vi c6 chd hoac khong di mua thubc vi quy vi
thdy minh khong dd kha nang mua thu6c khong?

O Cé
O Khong

O Bac si cua téi khéng cé ké toa thubc nao cho to6i trong 6
thang vira qua

QUAY LAI TIEP THEO

Thong tin vé Quy vi

47. Trong vong 6 thang qua, ti phong kham, phong cap clru, hoac van phong bac
si ndi quy vi dugc cham séc suc khée, cé ai doi x&r bat cong hoac thié€u tinh té
v3i quy vi vi bat ky ly do nao sau day hay khong?

Co Khong
a. Tinh trang suc khée o o
b. Tinh trang khuyét tat o) o)
c. Tudi tac o o
d. Van héa hoac ton gido o) )
e. Ngén ngit hodc ngir diéu thé o o
am/tiéng dia phuong
f. Chung toc hoac dan toc 0 o
g. Gidi tinh (n{r hoac nam) o) )
h. Thu nhap o) )
QUAY LAI TIEP THEO
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Thong tin vé Quy Vi

48. Co6 bac si nao tung ndi vdi quy vi rang quy vi cé mot trong nhitng bénh trang
sau khong?

Co Khong
a. Dau tim? 0O 0O
b. Dau that nguc hodc bénh o o
mach vanh?
c. Huyét ap cao? o o
d. Ung thu, ngoai trir ung thu o o
da? ~
e. Tran khi, hen suyén hoac o) )
COPD (bénh tac ngh&n man
tinh)?
f. Bénh ti€u dudng hodc dudng o o
huyét cao?
QUAY LAI TIEP THEO

Thong tin vé Quy Vi

49. Quy vi cé gap khé khan tram trong khi di bé hay Ién xuéng cau thang khong?

O Co
O Khéng

QUAY LAI TIEP THEO

Thong tin vé Quy vi

50. Quy vi cé gap kho khan khi mdc quén ao hay tdm rira khong?

O Cé
O Khong

QUAY LAI TIEP THEO
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Thong tin vé Quy Vi

51. Quy vi c6 gap kho khan khi lam nhitng viéc vat mot minh nhu di kham tai van
phong bac si hay di mua sdm vi nhitng van dé vé suiic khde, tdm than hay cam
xuc khéng?

O Co
O Khéng

QUAY LAI TIEP THEO

Thong tin vé Quy Vi

52. Quy vi co chich ngtra cum tr ngay 1 thang Bay, 2024 khéng?

O Co
O Khong
O Khoéng biét

QUAY LAI TIEP THEO

Thong tin vé Quy vi

53. Quy vij cb tirng chich mét hodc nhiéu han mdt miii viém phdi? Thudng mot
ngudi trong sudt ddi chi dudc chich hai lan, va nhirng mii nay khac véi chich
ngtra cim. Mdi dé con goi la vac xin phé& cau.

O Co
O Khong
O Khoéng biét

QUAY LAI TIEP THEO

24



Thong tin vé Quy Vi

54. Cap I8p hoac trinh d6 hoc van cao nhat quy vi da hoan tat la gi?

T I8p 8 tré xudng

Trung hoc, nhung chua t6t nghiép

Tot nghiép trung hoc hoac cé GED

Cé6 hoc chut it tai dai hoc hodc c6 bang dai hoc 2 nam
Tot nghiép dai hoc 4 nam

Cao hoh trinh d6 dai hoc 4 nam

O O0OOO0OO0O0

QUAY LAI TIEP THEO

Thong tin vé Quy vi

55. Cé phai quy vi la ngugi goc Tay Ban Nha hoac Chau My La Tinh khong?

O Phai, t6i la ngudi géc Tay Ban Nha hoac Chau My La Tinh

O Khong, téi khéng phai la nguGi géc Tay Ban Nha hoac Chau
My La Tinh

QUAY LAI TIEP THEO

Thong tin vé Quy vi

56. Quy vi thudc ching toc nao? Xin chon mot hoac moét s6 cac chung téc sau day.

NguGi My ban x(r hoac nguGi ban xu Alaska

Ngudi A déng

NguGi da den hodac nguSi My gbéc Phi Chau

Ngu@i ban xr Ha Uy Di hoac ngu®i thudc cac Quan dao Thai
Binh Duadng

Ngudi da trang

O O OO

O

QUAY LAI TIEP THEO

[PROGRAMMING SPECIFICATION:
e 56 IS MULTI-RESPONSE; ALLOW SELECTION OF ALL THAT APPLY]
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Thong tin vé Quy vi

57. Hién cé bao nhiéu ngudi dang séng trong nha cla quy vi, k€ ca quy vi?
O 1 ngudi
O 2 dén 3 ngudi
O 4 ngudGi trg Ién

QUAY LAI TIEP THEO

Thong tin vé Quy vi

58. Quy vi co tung s dung internet & nha khong?

O Cé
O Khong

QUAY LAI TIEP THEO

Thong tin vé Quy vi

59. Chuong trinh Medicare cé thé lién lac v&i quy vi mdt 1an nita dé€ tim hiéu thém
vé su’ cham séc suic khde, hoac mdi quy vi tham gia vao mot cubc thao luan
theo nhdm hoac phong van quy vi vé nhirng chu dé lién quan dén su cham
séc suc khoe cua quy vi khong?

O Co
O Khéng

QUAY LAI TIEP THEO
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Thong tin vé Quy Vi

60. Co ai gilp quy vi hoan tat tra IGi ban tham do y kién nay khong?

O Cé
O Khong

QUAY LAI TIEP THEO

[PROGRAMMING SPECIFICATION:
e A RESPONSE OF "KHONG” AT 60 SKIPS TO Thank You]

Thong tin vé Quy vi

61. Ngudi do giup quy vi nhu thé nao? Banh dau vao mot hoac nhiéu cach.

O Doc cac cau hdi nay cho t6i nghe

O Ghi gilp toi cac cau tra Idi

O Tra IGi cau héi thay cho toi

O Dich cac cau hoi sang ngon ngit cua toi
O Gilp tbi bang cach khac

QUAY LAI TIEP THEO

[PROGRAMMING SPECIFICATION:
e 61 IS MULTI-RESPONSE; ALLOW SELECTION OF ALL THAT APPLY

Xin cam dn

Day la phan cudi cﬂa,cuéc tham do y kién. Néu quy vi da tra IGi xong cac cau hdi,
vui long nhdp GUI dé déng cudc tham do y ki€n. Cadm cn quy vi d& danh thdoi
gian cho chung toi.
GUI
[PROGRAMMING SPECIFICATION:
e SUBMIT BUTTON MUST APPEAR ON THE RIGHT SIDE OF THE SCREEN]
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