SUBJECT: Medicare mong mudn nhan dugc phan hoéi cda quy vi vé chuwrong trinh bao
hiém thu6c cdia minh
FROM: Nhém Trai nghiém Medicare <VENDOR EMAIL ADDRESS>

CMS

CENTERS FOR MEDICARE & MEDICAID SERVICES
CENTER FOR MEDICARE

OPTIONAL: SURVEY VENDORS MAY
INSERT HEALTH PLAN LOGO

Kinh g&ri «kFNAME» «LNAME»:

Chung téi gm email nay d& moi quy vi tham gia mot khao sat quan trong tlr Medicare vé
trai nghiém cla quy vi voi chwong trinh bao hiém thudc Medicare. Chiling t6i sé rat
cam kich néu quy vi c6 thé danh th&i gian hoan thanh khao sat nay. Phan héi cla
quy Vi sé cai thién cac dich vu Medicare va giup nhirng ngwdi khac nhw quy vi chon Iya
mét chwong trinh bao hiém thubc.

Trung tdm Dich vu Medicare & Medicaid (Centers for Medicare & Medicaid Services,
CMS) la co quan lién bang quan ly chwong trinh Medicare. CMS st&r dung thong tin tt
khao sat nay dé cai thién dich vu cham séc va xép hang cac chuong trinh. Tiéng néi
cuia quy vi rat quan trong. Quy vi s& chi mat mét vai phat dé hoan thanh khao sat nay.

Vui long bdm vao dwdng dan dwdi day dé bat dau lam khao sat: [PERSONALIZED
LINK TO SURVEY WITH EMBEDDED PIN]

Néu cé thac mac vé khao sat nay, quy vi cd thé giri email t&i to chirc tién hanh khao sat
hop tac cung Medicare qua [VENDOR EMAIL], hodc goi t&i s6 dién thoai mién phi
[VENDOR TOLL-FREE NUMBER]. Néu quy vi khdng hoan thanh khéo sat trwc tuyén, thi
chung t6i sé& giri khdo sat cho quy vi qua dwdng bwu dién trong khoang hai tuan.

Cam on quy vi da ho tro.



