Medicare Advantage and Prescription Drug Plan
(MA & PDP) CAHPS® Survey

2025 Prescription Drug Plan Survey Web Specifications
KOREAN VERSION

GENERAL PROGRAMMING SPECIFICATIONS:
O Display only one survey item per screen
O When displayed, "5 2" button appears in the lower left of
each screen
O When displayed, “tt&” button appears in the lower right of
each screen
O Every question has a color or shaded header

O All questions can be paged through without requiring a re-
sponse

O When survey is submitted sample member should be re-di-
rected to CMS home page https://www.cms.gov

O Starting at Q1 display a progress bar at the top left or right of
each screen
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[PROGRAMMING SPECIFICATIONS:

ALL SAMPLE MEMBERS START AT THE LANGUAGE SELECTION SCREEN
ONLY THE LANGUAGES OFFERED BY THE CONTRACT ARE DISPLAYED ON
THIS SCREEN

ENGLISH INSTRUCTIONS SHOULD BE IN BOLD

INCLUDE A LINE BREAK BETWEEN EACH LANGUAGE

A RESPONSE OF "Continuar en espanol” AT THIS SCREEN SKIPS TO THE
SPANISH VERSION OF THE SURVEY

A RESPONSE OF “#:ll LIrh 3 ##BRI&EAE” AT THIS SCREEN SKIPS TO THE
CHINESE VERSION OF THE SURVEY

A RESPONSE OF "&tggtL|Ct ot=01 2 A &35t7|” AT THIS SCREEN SKIPS TO
THE KOREAN VERSION OF THE SURVEY

A RESPONSE OF “"Maligayang Pagdating Magpatuloy sa Tagalog” AT THIS
SCREEN SKIPS TO THE TAGALOG VERSION OF THE SURVEY

A RESPONSE OF “Ti€p tuc bang tiéng Viét” AT THIS SCREEN SKIPS TO THE
VIETNAMESE VERSION OF THE SURVEY
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[PROGRAMMING SPECIFICATION:

ONLY SAMPLE MEMBERS WHO ENTER URL FROM LETTER RECEIVE THIS
SCREEN

SCREEN DISPLAYS SELECTED LANGUAGE FROM LANGUAGE SELECTION
SCREEN]
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[PROGRAMMING SPECIFICATION:
e START BUTTON MUST APPEAR ON THE RIGHT SIDE OF THE SCREEN]
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Boulevard, Attn: PRA Reports Clearance Officer, Mail Stop C1-25-05, Baltimore, Maryland 21244-
1850.
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[PROGRAMMING SPECIFICATION:
e A RESPONSE OF “0|” AT 1 SKIPS TO 3]
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[PROGRAMMING SPECIFICATION:
e OPEN END; ALLOW RESPONSE OF UP TO 50 CHARACTERS
e DISPLAY TEXT BOX WITH BORDERS FOR RESPONSE]

Fsto| Kuror E

3. Xhe/NEZ NAE R, &= E= Flore] MY STOA FSHH HESHO
of oL
a. MEfs =N £ MEH O O
2| woMER oIst Fo|
UAE L2
b. XIAILHZ efE 585t A UX| O O
gtolst 50| &Lt

Ojo

EE Ok



2/5t0] X2t

=
-1 =2 =

4. Xte7HE7t QAT Myt ol ES MYt SUS AHESHO &7 Foist X0
2Oty Xk A/AS L2

AN AN H

O T3 gla

O 7t&

O HF=

o g4

O Xlche it HYor S AL BIO] B POjE Ho| g
gz s

Fsto| Kuror E

5. X6/t XY G=0AM HLF SUZS ALESHO] of2 =X 224l HO|
UAg L7

o o
O OtLe

2 Ct

Ojo

[PROGRAMMING SPECIFICATION:
e A RESPONSE OF "OtL|2” AT 5 SKIPS TO 7]
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[PROGRAMMING SPECIFICATION:

A RESPONSE OF "“O}L/R” AT 7 SKIPS TO 9]
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[PROGRAMMING SPECIFICATION:
e 21 IS MULTI-RESPONSE; ALLOW SELECTION OF ALL THAT APPLY]
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[PROGRAMMING SPECIFICATION:
e A RESPONSE OF "OtL|2” AT 25 SKIPS TO Thank You]
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[PROGRAMMING SPECIFICATION:
e 26 IS MULTI-RESPONSE; ALLOW SELECTION OF ALL THAT APPLY]
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[PROGRAMMING SPECIFICATION:
e SUBMIT BUTTON MUST APPEAR ON THE RIGHT SIDE OF THE SCREEN]
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