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Medicare Advantage and Pre%cription Drug Plan
(MA & PDP) CAHPS™ Survey

2025 Prescription Drug Plan Survey CATI Script

[PROGRAMMING SPECIFICATIONS:
e NEVER DISPLAY “88 [NOT APPLICABLE]” ON INTERVIEWER SCREEN
e NEVER DISPLAY “M [MISSING]” ON INTERVIEWER SCREEN
e NEVER DISPLAY “[GO TO]” INSTRUCTIONS OR ANY OTHER PROGRAM LOGIC ON
INTERVIEWER SCREEN]

<INTRO1-OUT IS FOR OUTBOUND CALLS. THE PURPOSE OF THE INTRO1-OUT SCREEN
IS TO PROTECT THE PRIVACY OF THE ENROLLEE. THE INTERVIEWER DOES NOT
PROVIDE DETAILS ABOUT THE SURVEY UNTIL HE/SHE IS SPEAKING WITH THE SAMPLED
RESPONDENT. AT NO POINT DOES THE INTERVIEWER MENTION WHAT PRESCRIPTION
DRUG PLAN THE SAMPLED RESPONDENT IS A MEMBER OF TO ANYONE OTHER THAN
THE ENROLLEE. IN ADDITION, NO MESSAGES ARE TO BE LEFT ON AN ANSWERING
MACHINE OR VOICE MAIL.>

[INTRO1-OUT]
ohd a4 &, [SAMPLED ENROLLEE’S NAME]H ¥} 53} &= 957127
1 YES > [GO TO INTRO 2-OUT]
2 NO, NOT AVAILABLE RIGHT NOW & [SET CALLBACK]
3 NO [REFUSAL] > [GOTO TERMINATE SCREEN]

<MENTALLY/PHYSICALLY INCAPABLE = [GO TO INTRO 3]

IF IT BECOMES CLEAR THAT THE ENROLLEE CANNOT COMPLETE THE
TELEPHONE INTERVIEW HIMSELF/HERSELF (FOR EXAMPLE, IF HE/SHE
IS HARD OF HEARING, HAS A SPEECH IMPEDIMENT, OR IS TOO ILL OR
FRAIL TO DO THE INTERVIEW), OR REQUIRES ASSISTANCE IN
COMPLETING THE INTERVIEW, ONLY THE ENROLLEE CAN GIVE
PERMISSION FOR A PROXY TO COMPLETE THE SURVEY. [GO TO
INTRO3]>

<IF ASKED WHO IS CALLING:>

<IF NOT SPEAKING TO THE RESPONDENT>

# = [SURVEY VENDOR NAME]€] [INTERVIEWER NAME]¢ 4t}
[ENROLLEE’S NAME]'d # o] & A H] 2 ZAfol| #3f] o]of7] & L
AFH T

<IF SPEAKING TO THE RESPONDENT [GO TO INTRO2-OUT]>



<INTRO1-IN IS FOR INBOUND CALLS. AS WITH INTRO1-OUT, THE PURPOSE OF THE
INTRO1-IN SCREEN IS TO PROTECT THE PRIVACY OF THE ENROLLEE. THE INTERVIEWER
DOES NOT PROVIDE DETAILS ABOUT THE SURVEY UNTIL HE/SHE IS SPEAKING WITH THE
SAMPLED RESPONDENT. AT NO POINT DOES THE INTERVIEWER MENTION WHAT
PRESCRIPTION DRUG PLAN THE SAMPLED RESPONDENT IS A MEMBER OF TO ANYONE
OTHER THAN THE ENROLLEE.>

[INTRO1-IN]

ohd 5} 4 2., [SAMPLED ENROLLEE’'S NAME]Y = 411 7}?

1YES 2 [GO TO INTRO 2-IN]
2 NO, NOT AVAILABLE RIGHT NOW 5  [SET CALLBACK]
3 NO [REFUSAL] 2 [GO TO TERMINATE SCREEN]

[INTRO2-OUT]
OLISIM R, M= [PD PLAN NAME]?} Medicare & CHAISI HElE
[INTERVIEWER NAME](O])2t® TL|C X= TOfE 2sf HAE =g
ObELICt. [PD PLAN NAMEJOA F{3tet 22 U ZHAXPH MS8H AMH]
SHO| ois 2l7de 2FE2|7] s TIA=HELICE A7t SFH FA|
MEE= [PD PLAN NAME] % Medicare 7} M&dt= AMH|A ZiM0f
AUt HSPHME 2 ZA0| CHsf Z{Ee|= HXIL o|HYS &
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AL O|H 4ESHA H[Zo| HFELICH Hote| 2[740| ZHAtS|
E 2 ™ [OR VENDOR SPECIFY] Z&L|Ct O|X =
ER? 0| EBLY 22 MH|A ZZ SAM EXoZ DL EHE

- T UELCH <NOTE: THE NUMBER OF MINUTES WILL DEPEND

ON WHETHER SUPPLEMENTAL QUESTIONS ARE INTEGRATED WITH MA &
PDP CAHPS SURVEY SPECIFIC QUESTIONS.>
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[INTRO2-IN]
Xl 0|2 [INTERVIEWER NAME]L|C}. [PD PLAN NAME]O|AM & HStet 22
EW ZIYERPA WSt MH[Ao| FEHO Ciei odE 2FEE[1 JUFLCh
oAM= & ZAHO| CHsH YHEE|= HA|L Ol Y S ZoMNE = ASL L

Hotel HOo= ALHO|H A=SHAH H[ZO| HFELCH FStel oo
ZAIEELCH 222 10 2 M= [OR VENDOR SPECIFY] Z & LICt. O|X| & 7}+X]|
HES Bk E7te? 0| 82LE82 MH|A EE & FH2E HLUHE E&
2 £ &L L <NOTE: THE NUMBER OF MINUTES WILL DEPEND ON
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WHETHER SUPPLEMENTAL QUESTIONS ARE INTEGRATED WITH MA & PDP
CAHPS SURVEY SPECIFIC QUESTIONS.>

<AFTER INTRO2-OUT and INTRO2-IN
[GO TO Q1] OR
(READ OPTIONAL QUESTION) OR

IF SPEAKING TO THE ENROLLEE AND IT APPEARS THE ENROLLEE MAY
NEED HELP [GO TO INTROS3 — Request for Proxy]>

(OPTIONAL QUESTION)
oAl & ZAHO]| 2510 33 5H Ol AS L 7?2
1 YES =  <REFERTO FAQs>

2 NO > [GOTO Q1]

3 NO, DOESN'T WANT TO PARTICIPATE [REFUSAL]
> [GO TO TERMINATE SCREEN]

[INTRO3 — Request for Proxy]
Ol 9IH R E TASt= o 20| ERdtAHLE 2XM QHFE 2=517|7F O F
AZSHACHRH, 7tE EE HFE0| AL HoHE LS Qe RE TSt
UAELICH D22 FHSHE 0 & Ot= F0[|0{0f 5tH, StE A HZ &
HEI0| Y| BHstA 5= Q00 THL|CH <THE INTERVIEWER MUST OBTAIN

THE ENROLLEE’S PERMISSION TO HAVE A PROXY RESPONDENT ASSIST
HIM/HER IN THE CATI INTERVIEW. IF THE INTERVIEWER IS UNABLE TO
SPEAK TO THE ENROLLEE DIRECTLY IN ORDER TO OBTAIN PERMISSION
AND IDENTIFY A PROXY RESPONDENT, DO NOT PROCEED WITH THE
INTERVIEW.> [GO TO INTRO3 Q1]
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[INTRO3 Q1]
NEHE FAL A AL GBI E 3 4 ol ARUA?

1 o > [GO TO INTRO 3 Q2]
2 ol 2 3 <THANK THE RESPONDENT AND TERMINATE THE
INTERVIEW>



[INTRO3 Q2]
ek vl R A8 RIE R e A EE F e FAIA S U

1 o > [GO TO INTRO 3 Q3] OR [GO TO PROXY_INTRO 1]
2 oy 2 3 THANK THE RESPONDENT AND TERMINATE THE
INTERVIEW>
[INTRO3 Q3]
A w At F3 7 7Fs @Y 7k?

1 o = [GO TO PROXY INTRO 1]

2 °F42 9<COLLECT NAME AND TELEPHONE NUMBER OF
PROXY AND SET A CALLBACK, OR IF NO PROXY
EXISTS, [GO TO Q_END]. IF ENROLLEE RESIDES IN AN
INSTITUTION CODE AS INSTITUTIONALIZED;
OTHERWISE CODE AS MENTALLY/PHYSICALLY
INCAPABLE>

[PROXY_INTRO 1]
OHESIM R, A= [PD PLAN NAME]?} Medicare & CHAISIY QEtEg|=
[INTERVIEWER NAME](O|)2fd LTt M= HHOE s T=tE
OFEL|Ct. [PD PLAN NAME]O|AM A& MH|Ao] ZEO| Cist 2|74 O F 27
?|dl, M4 E| A [ENROLLEE NAME] 274 T 2tE 3 & LICH [ENROLLEE NAME] 20|
HEPHAM 32 CiAl ZAF 20| B & 5715t & LT

[ENROLLEE NAME] 2 AtHHo=2 HE XA &0tz ZAO0[H 2HHSHA
Hl 20| E&ELCH 2IHF= Z=E5H7[7HX| 10 2 ‘&= [OR VENDOR SPECIFY]
7—| = [_||:|. o| §§|.|_|.|Q_2 A—lHlA X SEAF 2o g ELIE-I 2| e _L-;g E| A

B2 0o | — = T

UASLIEH<NOTE: THE NUMBER OF MINUTES WILL DEPEND ON WHETHER

SUPPLEMENTAL QUESTIONS ARE INTEGRATED WITH MA & PDP CAHPS
SURVEY SPECIFIC QUESTIONS.>

[PROXY_INTRO 2]

= ZALOf Erok2 M, 1S CHAot0] Ests AdS G50 =12 A2 dE &
Kyt SO 2ot dgE HAot0] 25 ZE0| tHEFHAIL. =20 e
MH|AES BIE 22 HHSHA| O A2

[INTERVIEWER=GO TO Q1]



CALL BACK TO RESUME A SURVEY

RESUME1

RESUME2

MONITOR

9334 2, [ENROLLEE NAME] W3} 5818 4= 9187187

(IF NEEDED:) A & Medicare % Medicaid A1 H]2~ 4lE{(Centers for Medlcare and
Medicaid Services, = CMS)E t]415}¢] [ENROLLEE NAME] d 3} <lE]H

shelx As=say

1 YES [GO TO RESUMEZ]
2 NO, CALL BACK [SET CALLBACK]
3 REFUSAL [GO TO TERMINATE SCREEN]

X+= [PD PLAN NAME]2} MedicareE L4310 MztE 2= [INTERVIEWER
NAME](O|)2t11 g L|C}. X7} X|= [ENROLLEE NAME] g1t &3t5t= Al
Qb1 |7}

Mz HSPHM 1 AAl= 2z MH[AO ot CIHFE OFX t=5iz{d
M3} E & L|CH [RESUME SURVEY WHERE PREVIOUSLY LEFT OFF].
l_'r_

S 5
= =2
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A oS3 &2 A FE Y FHoR RYEY

<START INTERVIEW>



Q1

Q2

A 8] 7] 5o wh=Z T 2024 Aol 735ke] A%k [PD PLAN NAME]2}H= Medicare #] oF
Zdllo] Bl

a2 2

St 5 7}

(READ RESPONSE OPTIONS ONLY IF NECESSARY)
1 o] [GO TO Q3]

2 ol g8 [GO TO Q2]

08 <DON'T KNOW> [GO TO Q2]

99 <REFUSED> [GO TO Q2]

M [MISSING]

2024 \dl| 71874 AFE-814l Medicare 2" <F &
U A AEZALE il Sl wE A S ntg o g FAA L.
<ENTER PLAN NAME>
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88  [NOT APPLICABLE]
98  <DON'T KNOW>
99  <REFUSED>

M [MISSING]

[PROGRAMMING SPECIFICATIONS:

Q3

IF Q2 IS ASSIGNED ANSWER “98 — DON'T KNOW” OR “99 — REFUSED” THE
INTRO TEXT BEFORE Q3 SHOULD READ:

oAl Ak 6 MLt ASHAA AFESHA Aol Zdef| Heto] AL =g ASsY T
2024 ol T=35t4 Ed Ask A did, A3t 2= A B3 F3 9=
AU 2~E Wto A8 u & i 2w g A L.

FOR ALL OTHERS, INTRO TEXT BEFORE Q3 SHOULD READ:

oA At 6 /L3 ASHAIA ALEsHAl Aker Sl 3t Aty A4 oiH, A3} =
G B3E T g5 AN E Ho S yof st AE =g AGYH]

Ak 67097 oA} WA, oF S F]5}e] A ek Zae] A A Atatol

a. AWOFe £A] i A 9 DS o EA FAF Hol AU

(READ RESPONSE OPTIONS ONLY IF NECESSARY)
1 o]

2 ols

98 <DON'T KNOW>

99 <REFUSED>

M [MISSING]

(READ ONLY IF NECESSARY: %]

=Wl A A detele)
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ol
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Q4

Q5

AN ok kil A4 FeAF Aol 57

T2
(READ RESPONSE OPTIONS ONLY IF NECESSARY)
1
2 ohig

98 <DON'T KNOW>
99 <REFUSED>

M [MISSING]
2t 6 ML 7F QAFF sl o] ok E S xJubok Z Al S A}-8-F}o] A Fulskal A o)
Arht A5 AAFUA? v 5 s s A9 T4 2

1 A3 8,
7V,
I=R=]
T,
34,

At 6 L7 A ef S-S ARSske] o oF RS iR Aol Sl

a b~ wODN

il

98 <DON'T KNOW>
99 <REFUSED>
M [MISSING]

A 6 WL 7E A ekarol A Awbef ZlS AFEste] oFS ZA] oAl Aol dFY 72
(READ RESPONSE OPTIONS ONLY IF NECESSARY)

1 o

2 ol & [GO TO Q7]

98 <DON'T KNOW> [GO TO Q7]
99  <REFUSED> [GO TO Q7]
M [MISSING]



Q6

Q7

Q8

AukofF Z S kS Ik O A
O*HM A }msw}? S 5 3huE AEs] FAHAL
1 3] S+,
2 7H4,
3 B
4 24

88  [NOT APPLICABLE]
98  <DON'T KNOW>
99  <REFUSED>

M [MISSING]

At 6 7N Azt Aol Zell s ARESte] AW eks g o R WMol Aol Jluut?
(READ RESPONSE OPTIONS ONLY IF NECESSARY)

1 o

2 ol 8 [GO TO Q9]
98  <DON'T KNOW> [GO TO Q9]
99 <REFUSED> [GO TO Q9]
M [MISSING]

At 6 7H%7P Aol Z;S ARGl -3 Aoks H A A ol Ho] Aupnt
AF A2 o T BhE A T
1 Xﬂ O% BA 1:1
2 7V
3 o -3,

4 Eies

88 [NOT APPLICABLE]
98 <DON'T KNOW>
99 <REFUSED>

M [MISSING]



Q9 A0 ellA 10% Foto] Awkof Zlo] 0, Hare] AMof 3

ol 2 HE FAAF U
(READ RESPONSE OPTIONS ONLY IF NECESSARY)

0- 2 ote] Aupol Zal

2 OCoO~NOOAPLWN-=-

0- e Ao =3
98  <DON'T KNOW>

99 <REFUSED>
M [MISSING]

oAl 7 stel Hate] AT =Y AFHH

49
)
2 W Ee,
3 2,

4 wE,
5

98 <DON'T KNOW>
99 <REFUSED>
M [MISSING]
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Q11

Q12

Q13

15ke] kA AA A m A A A% A olg i a Azt U e T

A Ao 2 7 Akl
=T SIUE A e =L
1 44,

2 )9 £,

3 =5,

4 HES,

5 U

98 <DON'T KNOW>
99 <REFUSED>
M [MISSING]

78ke] 7ol A F2 AFE S A= ol T U e T stuE A E sl
FAAN Q.
36l
5],
=],
=],
El 210,
W E o] mx=
7)€} ¢1o] [PROGRAMMING SPECIFICATION: IF Q12 IS ASSIGNED ANSWER
“7 — 71 €} ¢10}” INTERVIEWER MUST ENTER
NAME OF OTHER LANGUAGE ]

\lO)O'I-POOI\)—\_l
iy

98 <DON'T KNOW>
99 <REFUSED>
M [MISSING]

Ak 6 Rt oFF o] A el AAstal Aol A5 7?
(READ RESPONSE OPTIONS ONLY IF NECESSARY)

1 o]

2 opje

98 <DON’'T KNOW>

99 <REFUSED>
M [MISSING]
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Q14 A6 /HEZE ok 71 wiEoll Abef Z2AE A7SAU ZAE BA] oAl Ao
A5 7?2
(READ RESPONSE OPTIONS ONLY IF NECESSARY)
1 o
2 oly &

3 Ak 6 A ALl Al o AT H o] gl=

98  <DON'T KNOW>
99  <REFUSED>
M [MISSING]

Q5S4 okt e A% eleka e Aol A%z
a. 43wy
(READ RESPONSE OPTIONS ONLY IF NECESSARY)
T
2 oly g8

98  <DON'T KNOW>
99  <REFUSED>
M  [MISSING]

(READ ONLY IF NECESSARY: & A7} th2-3} -2 A7 g e b o ek A o] I5U7h?)

b. AN Z i P Sy NP AT
(READ RESPONSE OPTIONS ONLY IF NECESSARY)
1
2 olJs
98 <DON'T KNOW>

99 <REFUSED>
M [MISSING]
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(READ ONLY IF NECESSARY: 9| A7} th5- 3} 22 A7) el 2
c. 18

(READ RESPONSE OPTIONS ONLY IF NECESSARY)

1 of

2 oty g

98 <DON'T KNOW>
99 <REFUSED>
M [MISSING]

(READ ONLY IF NECESSARY: 9| A}7} th5- 2} 22 A7) el 2
d. I 5-9h-S Al ] sk oF

(READ RESPONSE OPTIONS ONLY IF NECESSARY)

1 of

2 olsa

98  <DON'T KNOW>
99  <REFUSED>
M [MISSING]

(READ ONLY IF NECESSARY: 2| A}7} th&-3} -2 747} el ef
e. ¥ 715, H 2], COPD(RHA #H A A o 4 g

(READ RESPONSE OPTIONS ONLY IF NECESSARY)

1 o

2 ohje

98  <DON'T KNOW>
99  <REFUSED>
M [MISSING]

(READ ONLY IF NECESSARY: oJA}7} th5- 7} 22 217 el e
f. R 9=l +9, 1899

(READ RESPONSE OPTIONS ONLY IF NECESSARY)

1 of

2 ols
98  <DON'T KNOW>

99 <REFUSED>
M [MISSING]
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Q16

Q17

Q18

Q19

AAG ARE 02t b A2k ol go] Ao
(READ RESPONSE OPTIONS ONLY IF NECESSARY)
1 o

2 ole

98  <DON'T KNOW>
99  <REFUSED>
M [MISSING]

o QAY F5E sk dl olE =l ey
(READ RESPONSE OPTIONS ONLY IF NECESSARY)
1 o]

2 ohug

98  <DON'T KNOW>
99  <REFUSED>
M [MISSING]

AAA, A, BAE SA ol oA oIy & T A B5 S 5k )
olH &S AL oAU 7t?

(READ RESPONSE OPTIONS ONLY IF NECESSARY)

1 o]

ofy e

<DON'T KNOW>
<REFUSED>
[MISSING]

she }% k2L o @l N AU
5% olg),
Il FFH,
% = 74 34 (GED),
tst $5 E 234 ofat o),

=
=

vehel o)

N

© ©
o

oA WN= 4 =

98  <DON'T KNOW>
99  <REFUSED>
M [MISSING]
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Q20 23 E 2ol 47}
(READ RESPONSE OPTIONS ONLY IF NECESSARY)
1 o, S i vhe g
2 ohva, 82y Ei vhel s} ok

98 <DON’'T KNOW>
99 <REFUSED>
M [MISSING]

Q1 e Z]&AM££4ﬂm%@ 7h Qo W FAA S, AR A HH WEE
2 ojo] = efof ghuith 2 ol el s o] 8% B FAA Q. 7 5= ..

<PLEASE NOTE THAT RESPONDENTS MAY CHOOSE MORE THAN ONE RACE>

a. A3 VT AFU E et AFAAYA?
(READ RESPONSE OPTIONS ONLY IF NECESSARY)
1

2 ols

98 <DON'T KNOW>
99 <REFUSED>
M [MISSING]

b. 7154 oAkl g1 72
(READ RESPONSE OPTIONS ONLY IF NECESSARY)
1

2 ole

98  <DON'T KNOW>
99  <REFUSED>
M [MISSING]

c. 15H= 591 EE okzelAb) P H Y712
(READ RESPONSE OPTIONS ONLY IF NECESSARY)
1

2 ole
98  <DON'T KNOW>

99  <REFUSED>
M  [MISSING]
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d. 713H shsto] P T J1Eh B F ARG
(READ RESPONSE OPTIONS ONLY IF NECESSARY)
1

2 ole

98  <DON'T KNOW>
99  <REFUSED>
M [MISSING]

e. 921311 7}?
(READ RESPONSE OPTIONS ONLY IF NECESSARY)
1 o
2 ole

98 <DON'T KNOW>
99 <REFUSED>

M [MISSING]
Q22 @A Astes x3stste] E o] A A AFU? o =
1 17
2 2~37
3 44 o]

98 <DON'T KNOW>
99 <REFUSED>
M [MISSING]

Q23 7FA A QIE Y-S A& SA U 72
(READ RESPONSE OPTIONS ONLY IF NECESSARY)
1 o

2 oly
98 <DON'T KNOW>

99 <REFUSED>
M [MISSING]
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Q24

Q25

Medicare Z 2 1§10] 7]38}7} BEO Al o] 5 AH] 2o #ato] 2HA 8] dolH AV 98

Au) 2z B FA gg 1F EEoly IE el AstE 2disty] H8] vsel Azt
ek "27t8? v F stuE Adgs FAA L.

1 o]

2 ohlg

98  <DON'T KNOW>
99  <REFUSED>
M [MISSING]

<THIS QUESTION TO BE COMPLETED BY THE INTERVIEWER>
<DID SOMEONE HELP THE ENROLLEE COMPLETE THE SURVEY?>
1 YES

2 NO [GO TO END]

98  <DON'T KNOW>
M [MISSING]

<THIS QUESTION TO BE COMPLETED BY THE INTERVIEWER. PLEASE MARK
ONE OR MORE.>

[PROGRAMMING SPECIFICATIONS: THE CATI SYSTEM SHOULD BE PROGRAMMED

TO ALLOW THE INTERVIEWER TO SELECT MULTIPLE RESPONSES.]

Q26 <HOW DID THAT PERSON HELP THE ENROLLEE COMPLETE THE SURVEY?>

<READ THE QUESTIONS TO THE ENROLLEE>
1 YES
2 NO

88 [NOT APPLICABLE]
98 <DON'T KNOW>
M [MISSING]

<RELAYED THE ANSWERS THE ENROLLEE GAVE TO THE
INTERVIEWER>

1 YES

2 NO

88 [NOT APPLICABLE]

98  <DON'T KNOW>
M [MISSING]
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<ANSWERED THE QUESTIONS FOR THE ENROLLEE>
1 YES
2 NO

88 [NOT APPLICABLE]
98 <DON'T KNOW>

M [MISSING]

<TRANSLATED THE QUESTIONS INTO THE ENROLLEE’S LANGUAGE>
1 YES

2 NO

88 [NOT APPLICABLE]
98 <DON'T KNOW>

M [MISSING]

<HELPED IN SOME OTHER WAY>
1 YES

2 NO

88 [NOT APPLICABLE]
98 <DON'T KNOW>
M [MISSING]

[END] o] 402 A% o} sh A i th 288 olE ol T sl FA A ZA g T
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