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Medicare Advantage and Prescription Drug Plan
(MA & PDP) CAHPS® Survey

2025 Medicare Advantage Prescription Drug Survey CATI Script

[PROGRAMMING SPECIFICATIONS:
e NEVER DISPLAY “88 [NOT APPLICABLE]” ON INTERVIEWER SCREEN
e NEVER DISPLAY “M [MISSING]” ON INTERVIEWER SCREEN

e NEVER DISPLAY “[GO TO]” INSTRUCTIONS OR ANY OTHER PROGRAM LOGIC ON
INTERVIEWER SCREEN]

<INTRO1-OUT IS FOR OUTBOUND CALLS. THE PURPOSE OF THE INTRO1-OUT SCREEN
IS TO PROTECT THE PRIVACY OF THE ENROLLEE. THE INTERVIEWER DOES NOT
PROVIDE DETAILS ABOUT THE SURVEY UNTIL HE/SHE IS SPEAKING WITH THE
SAMPLED RESPONDENT. AT NO POINT DOES THE INTERVIEWER MENTION WHAT
HEALTH PLAN THE SAMPLED RESPONDENT IS A MEMBER OF TO ANYONE OTHER THAN
THE ENROLLEE. IN ADDITION, NO MESSAGES ARE TO BE LEFT ON AN ANSWERING
MACHINE OR VOICE MAIL.>

[INTRO1-OUT]
o'd &4 &, [SAMPLED ENROLLEE’S NAME]H 3} %3} &= 9l&71 22
1 YES > [GO TO INTRO 2-OUT]
2 NO, NOT AVAILABLE RIGHT NOW & [SET CALLBACK]
3 NO [REFUSAL] > [GO TO TERMINATE SCREEN]

<MENTALLY/PHYSICALLY INCAPABLE = [GO TO INTRO3]

IF IT BECOMES CLEAR THAT THE ENROLLEE CANNOT COMPLETE THE
TELEPHONE INTERVIEW HIMSELF/HERSELF (FOR EXAMPLE, IF HE/SHE
IS HARD OF HEARING, HAS A SPEECH IMPEDIMENT, OR IS TOO ILL OR
FRAIL TO DO THE INTERVIEW), OR REQUIRES ASSISTANCE IN
COMPLETING THE INTERVIEW, ONLY THE ENROLLEE CAN GIVE
PERMISSION FOR A PROXY TO COMPLETE THE SURVEY. [GO TO
INTRO3]>

<IF ASKED WHO IS CALLING:>

<IF NOT SPEAKING TO THE RESPONDENT>
Z] = [SURVEY VENDOR NAME]®] [INTERVIEWER NAME]$} U t}.
[ENROLLEE’'S NAME]'Y 3} o] & A n] 2 2A}o)] el o]ok7] 2 iy
A5yt

<IF SPEAKING TO THE RESPONDENT [GO TO INTRO2-OUT]>



<INTRO1-IN IS FOR INBOUND CALLS. AS WITH INTRO1-OUT, THE PURPOSE OF THE
INTRO1-IN SCREEN IS TO PROTECT THE PRIVACY OF THE ENROLLEE. THE
INTERVIEWER DOES NOT PROVIDE DETAILS ABOUT THE SURVEY UNTIL HE/SHE IS
SPEAKING WITH THE SAMPLED RESPONDENT. AT NO POINT DOES THE INTERVIEWER
MENTION WHAT HEALTH PLAN THE SAMPLED RESPONDENT IS A MEMBER OF TO
ANYONE OTHER THAN THE ENROLLEE.>

[INTRO1-IN]
o133} 4 2., [SAMPLED ENROLLEE’S NAME]Y = 411 7}?

1YES 2> [GO TO INTRO 2-IN]
2 NO, NOT AVAILABLE RIGHT NOW =  [SET CALLBACK]
3 NO [REFUSAL] 2> [GO TO TERMINATE SCREEN]

[INTRO2-OUT]
otFSIM 2, XME [PLAN NAME] 2t Medicare & CHM3BI QEt
[INTERVIEWER NAME](O))2t gtLICt XM= TOfE s ©=E EE
OFgl L|C}. [PLAN NAMEJO|A St 22 &2 7FAXPA M52t MH
O olde fFE27| s TAERSLCE St SRH FAl=
[PLAN NAME] & Medicare 7t MIdt= MH|A 740 =20 & A
HEPHME 2 ZALO| CHol Y E2|& XL O|HYS HoNE = UG
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O|q 2AHSHA| H|Zo| EZELICH Hote| oA AL
Ct. 2 152 T [OR VENDOR SPECIFY] Z&L|C}t O|X H
|. ;| 7}} ?o| % } H_Q_g A-|I:||ﬁ -u-xl okM EI—l og EL|E—|E|

e 522 &= USLLCH <NOTE: THE NUMBER OF MINUTES WILL DEPEND

ON WHETHER SUPPLEMENTAL QUESTIONS ARE INTEGRATED WITH MA &
PDP CAHPS SURVEY SPECIFIC QUESTIONS.>
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[INTRO2-IN]
K| 0|22 [INTERVIEWER NAME] 2 L|C}. [PLAN NAME]O| M = {5t 22 ZaH
ZHRRPH M-S ME|Ao| ZEO| s 2|72 *FELLD AL CH HSHAM
2 AL Ch8) Y2 SEls HAILO|HYS YoM 4 YSLTH
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[INTRO3

5t &= AtEA 0|0 A SHA H|Zo| B E L CE 52| o 740
ZAEELCH 222 15 2 H = [OR VENDOR SPECIFY] Z & L|Ct. O|X H
7HX| = =

f

=
e =522 = USLCH <NOTE: THE NUMBER OF MINUTES WILL DEPEND

ON WHETHER SUPPLEMENTAL QUESTIONS ARE INTEGRATED WITH MA &
PDP CAHPS SURVEY SPECIFIC QUESTIONS.>
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<AFTER INTRO2-OUT and INTRO2-IN
[GO TO Q1] OR
(READ OPTIONAL QUESTION) OR

IF SPEAKING TO THE ENROLLEE AND IT APPEARS THE ENROLLEE MAY
NEED HELP [GO TO INTROS3 - Request for Proxy]>

(OPTIONAL QUESTION)

SR 2 ZALO| 250 SFotL FOol| /&S Lt
1 YES & <REFER TO FAQs>

2 NO > [GO TO Q1]

3 NO, DOESN'T WANT TO PARTICIPATE [REFUSAL]
> [GO TO TERMINATE SCREEN]

Request for Proxy]
O QIE /& st= Ol =20 ERSAHL 2XHM AHFE &=}
MZISIACHE, 715 e FITE0| E7IL 73S ChAIsto] QlEIRE X
AELLCH AE2 SIS 0@ & Of= 20|0{0f 50, F[5HZ Ll

HE0 d=ts| ErHSHA o= QUO{OF BFL|CH <THE INTERVIEWER MUST OBTAIN
THE ENROLLEE’S PERMISSION TO HAVE A PROXY RESPONDENT ASSIST
HIM/HER IN THE CATI INTERVIEW. IF THE INTERVIEWER IS UNABLE TO
SPEAK TO THE ENROLLEE DIRECTLY IN ORDER TO OBTAIN PERMISSION
AND IDENTIFY A PROXY RESPONDENT, DO NOT PROCEED WITH THE
INTERVIEW.> [GO TO INTRO3 Q1]
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[INTRO3 Q1]
NEHE FAL A5 A AEFE S £ o] AP

1 o 2[GO TO INTRO3 Q2]
2 o}1] 3<THANK THE RESPONDENT AND TERMINATE THE
' INTERVIEW>



[INTRO3 Q3]

[INTRO3 Q2]
et oAl 2 A3 RIEFE € 5 =S F Tk FAIAE U

1 o > [GO TO INTRO3 Q3] OR [GO TO PROXY INTRO 1]

2 ol @ & <THANK THE RESPONDENT AND TERMINATE THE
INTERVIEW>

A3 a8 Eab7) P
1 o =2 [GO TO PROXY INTRO 1]

2 2 2 <COLLECT NAME AND TELEPHONE NUMBER OF
PROXY AND SET A CALLBACK, OR IF NO PROXY
EXISTS, [GO TO Q_END]. IF ENROLLEE RESIDES IN AN
INSTITUTION CODE AS INSTITUTIONALIZED;
OTHERWISE CODE AS MENTALLY/PHYSICALLY
INCAPABLE>

[PROXY_INTRO 1]

OHESIM 2, X+ [PLAN NAME]?t Medicare = EHM&O# A=Eg|=
[INTERVIEWER NAME](O)2t1l L|Ct X= HOIE ¢ M2E =z Ao
OFE L|Ct [PLAN NAME]O|A| XS5t AMH| A0 EEOf EHOP ol O{F E 7| 2{dH,
MEE|4l [ENROLLEE NAME]EH H@EXELICE [ENROLLEE NAME]EO|
HEPAIM 22 CiA A 20| B EE 5715 &L T

[ENROLLEE NAME] H2 XX oz MHEXALO HOsts ZH0|H AHSHA
HlZo| EFELCt QI F= /AE57|7HX| 15 2 = [OR VENDOR SPECIFY]

HalL|Ct O] ESHARL MH|A ZA SiAF 2Moz QLEHE £ =S5 4

UELIEE <NOTE: THE NUMBER OF MINUTES WILL DEPEND ON WHETHER

SUPPLEMENTAL QUESTIONS ARE INTEGRATED WITH MA & PDP CAHPS
SURVEY SPECIFIC QUESTIONS.>

[PROXY_INTRO 2]

[INTERVIEWER: ® GO TO Q1]



CALL BACK TO RESUME A SURVEY

RESUME1

RESUME2

MONITOR

ohg a4l 2, [ENROLLEE NAME] |3} 5813 4= 9187272

(IF NEEDED:) A &= Medicare %! Medicaid ~]H] 2~ Al & (Centers for Medicare and
Medicaid Services, == CMS)E- t 413} [ENROLLEE NAME] ¥ 3} 15
shel L M= g5 U

1 YES [GO TO RESUMEZ]
2 NO, CALL BACK [SET CALLBACK]
3  REFUSAL [GO TO TERMINATE SCREEN]

X = [PLAN NAME]2} MedicareE Ci415t0] F2tE2|= [INTERVIEWER
NAME](O|)2t 2 $L|Ct. X7} X| 2 [ENROLLEE NAME] E 1t £3}38H= A
XS L2

M= AP &0 A A= 2|z MH|A0| gtet QI /& OFN =580
M3IE 2 &L CH [RESUME SURVEY WHERE PREVIOUSLY LEFT OFF].
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Q1

Q2

A 3] 7] 2ol W= 2024 73512 o] & A]H] A~ [PLAN NAME]2t= S @ o]
BAgstAE YT

B 712
(READ RESPONSE OPTIONS ONLY IF NECESSARY)
1 a) [GO TO Q3]

2 oly e [GO TO Q2]
08 <DON'T KNOW> [GO TO Q2]
99 <REFUSED> [GO TO Q2]
M [MISSING]

2024 dof| A tAA AFEEHA A &
AEZALE dld Z Ao w2 A S vl o gHs FHA Q.
<ENTER PLAN NAME>

88 [NOT APPLICABLE]
98 <DON'T KNOW>
99 <REFUSED>

M [MISSING]

[PROGRAMMING SPECIFICATIONS:

Q3

IF Q2 IS ASSIGNED ANSWER “98 — DON'T KNOW” OR “99 — REFUSED” THE
INTRO TEXT BEFORE Q3 SHOULD READ:

ol Al Ak 6 7N EIt ASHAA ARESHAL o5 M| e #sle] A= AlE U
2024 Aol 7Fjskal 3 FElY, S5A, HAH Al MujaE s wWE
Azbaty Ao FRAFAA L. AsHAA HoR e Moy 94 F3tR
oA o8 Mu|aE E3EFHA L.

FOR ALL OTHERS, INTRO TEXT BEFORE Q3 SHOULD READ:

oA At 6 WA ABHAIM oAl o5 Mu| e Sy, S, JfdR el
Mg oAl Sl whete] Ais =ed il gyt AsAA diie s B
At 98 T2 ol ofF AujAE ZokEFAAIL]

rfr

A6 /N HelAl IS & o Mol - AW, A B A7 S YR
READ RESPONSE OPTIONS ONLY IF NECESSARY)

o

oy e [GO TO Q5]

—~

N —

98  <DON'T KNOW> [GO TO Q5]
99 <REFUSED>  [GO TO Q5]
M [MISSING]



Q5

Q6

AU T B BAT o) vz RS WORH Ho| Avh} 47

88 [NOT APPLICABLE]
98 <DON'T KNOW>
99 <REFUSED>

M [MISSING]

A6 A7 Ao i Asht 9 BaRIA B ANH RS o o
o] 910 4v17}?

(READ RESPONSE OPTIONS ONLY IF NECESSARY)

1 o

2 o & [GO TO Q7]

98  <DON'T KNOW> [GO TO Q7]
99  <REFUSED> [GO TO Q7]
M [MISSING]

At e et A e AN XS o v viE Y5k Algbe of oFslAl A o]
drtr} 25 AJASFUE? v = stHE Aga) F4A 2
1 A3 8l
2 7}3151!
3 o -2
4 Eigns

88 [NOT APPLICABLE]
98 <DON'T KNOW>
99 <REFUSED>

M [MISSING]



Q8

AEE Sl 2t Sl E A gletar, o5 MH|AE o R B A g4

98 <DON'T KNOW>

99 <REFUSED>
M [MISSING]

571 0 oA 10 % Hete] o8 Au2b 0, Awe] o7 AH|27} 10 olgh, Ay
6 L7 Wre RE olg AH| 2o E HAS FA|ASYIE?

(READ RESPONSE OPTIONS ONLY IF NECESSARY)

0- Fote] o 8 Afu] 2

2 OCoO~NOOOTPAWN-=-

0-279] o5 Au] 2

98 <DON'T KNOW>
99 <REFUSED>
M [MISSING]



Q9

At 6 7N E3t A B8 X5, AAL B X 55 A ol A o] dupu 245
AANFU? e 5 st & *494611 TAA L.

1 A3 gl
2 7He,

3 o 53,
4

Ry

98  <DON'T KNOW>
99  <REFUSED>
M [MISSING]

ol A F8te] FA| oo #ate] A=Y AF T

Q10 FA2= A7 A

ol Bast A% FAlol v e 2AL A 4E v, op AL

ALY E F 127} gl oAU 712

chi S v el

(PROBE IF NEEDED: “H 37 A o} AW A 7] AR e 2ol oo =2
Aetel A= & W o] o417 571

(READ RESPONSE OPTIONS ONLY IF NECESSARY)

1 o

2 olgg [GO TO Q26]
98  <DON'T KNOW> [GO TO Q26]
99  <REFUSED> [GO TO Q26]
M [MISSING]



Q12

Q13

A6 MLzt doz w= A o B2 o] sl Fxoe 2 W
FResUb vs T stuE *ﬂ‘%ﬂ 1*‘*] L.
0 STy [GO TO Q26]
1 Eil|
2 ¥
3 A
4 vl ¥
5 T Ro A of W
6 A W o]y
88  [NOT APPLICABLE]
98  <DON'TKNOW> [GO TO Q26]
99  <REFUSED> [GO TO Q26]
M [MISSING]
At 6 73 F=A 2 7} o sfi5hr] GA AR E A I A o] At A5 AAFU 2
U T stuE g FAA L
1 A 8l
2 7t
3 o1,
4 FA
88  [NOT APPLICABLE]
98  <DON'T KNOW>
99  <REFUSED>
M [MISSING]
A 6 7R F=A 0 7 Fl8te] BES 7] Vel E2 Aol drkd A AAF U2
U 5 ehvhE e AL
1 A3 fl+,
2 7]“71;—1,_’
3 -1,
4 Y
88  [NOT APPLICABLE]
98  <DON'T KNOW>
99  <REFUSED>
M [MISSING]
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Q14

Q15

A6 AU FA o)7L F13te) o] EF
A

1 A3
2 7]-%31’
3 R
4 B} A}
88 [NOT APPLICABLE]
98 <DON’T KNOW>
99 <REFUSED>
M [MISSING]
A6 7HE 1 5 14ﬂﬂﬂ
A7 st
1 X% 04 BA r:! y
2 7]‘ =]
3 o5,
4 IS
88 [NOT APPLICABLE]
98 <DON'T KNOW>
99 <REFUSED>
M [MISSING]
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Q16

Q17

57 0914 10 % Hoke] F1\2)7}0, A o] F]2]7} 10 o] ehel, 73] F] o] o] 7]
2 e FAAGUA?

(READ RESPONSE OPTIONS ONLY IF NECESSARY)

0- Zote] 9]

2 OCoO~NOORWN-=-

0- 239 59

88 [NOT APPLICABLE]
98 <DON'T KNOW>
99 <REFUSED>

M [MISSING]

At 6 ML FH 2} d ok MR E 3= 52t =AYV A o F 7E e 7]E
85 ARE Z2ra 9 Aol ety 24 JAAFU? o < 3tUE A9 FAHA 2

1 s gl

2 7H,

3 o 53,

4 F3

88 [NOT APPLICABLE]
98 <DON'T KNOW>
99 <REFUSED>

M [MISSING]
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Q18

Q19

Q20

Ak 6 NI TR 7 N AL, d~H o] = T E AAME A A g A o]
o] 2= 2

UEH 7

(READ RESPONSE OPTIONS ONLY IF NECESSARY)

o]

ol Q [GO TO Q21]

N —

88 [NOT APPLICABLE]
98 <DON'T KNOW> [GO TO Q21]

99  <REFUSED> [GO TO Q21]
M [MISSING]

Ak 6 AR F=A 7 Do HAL, dxdo] s Ve HARE AARE o, ]9
Blol A 5 dstel o Adg A A2 E A4S drig A5 AAFUA?
& shs Ades) FAA L.

1T A3 s,

2 7w,

3 HFE,

4 &} A)

88  [NOT APPLICABLE]

98  <DON'T KNOW>

99  <REFUSED>

M [MISSING]

Ak 6 7HAZE FX[7F Al HAL A 0] EE= 7B HALS KA E I, 20
SAZLE 224 He A0t Xt JAASUMN? g5 & shhE A= s =44 2.

1 A8 s,

2 7k,

3 W,

4 Y

88 [NOT APPLICABLE]
98 <DON'T KNOW>
99 <REFUSED>

M [MISSING]

13



Q21

Q22

Q23

Ak 6 ML 7E Ateks &5kl Aol sy 7k?
READ RESPONSE OPTIONS ONLY IF NECESSARY)
o]

ol g [GO TO Q23]

—

N —

88  [NOT APPLICABLE]
98  <DON'T KNOW> [GO TO Q23]
99  <REFUSED> [GO TO Q23]
M [MISSING]

At 6 7N D7F HE5tE BT Arkekol] #a| X9l e} duln x5= o]opr] &
U RA5U7M? U = shuE A9 442

1 3] gl

2 7V,

3 o 52,

4 FA

88 [NOT APPLICABLE]
98 <DON'T KNOW>
99 <REFUSED>

M [MISSING]

-—

A6 A BTE @ ol d] o Mul 2 AT AN AR E W
o & Mu| 28 o] g5 U712

(READ RESPONSE OPTIONS ONLY IF NECESSARY)

1 o

2 ol [GO TO Q26]

88  [NOT APPLICABLE]
98  <DON'T KNOW> [GO TO Q26]
99  <REFUSED> [GO TO Q26]
M [MISSING]

14



Q24 AF6 /MLt 217 & AeAe 5 AH s S8l IEE s ) 73] 9] B9
wgol Bastyd Ho] AHUA?
(READ RESPONSE OPTIONS ONLY IF NECESSARY)
1 o

ol g [GO TO Q26]

N

88 [NOT APPLICABLE]
98 <DON'T KNOW> [GO TO Q26]

99  <REFUSED> [GO TO Q26]
M [MISSING]

Q25 A6 /ML 4] o2 AlFAtet 7 AH|AE T RS BS u X9
HYogHEH Q3 =S WoNHZU? U 5 StUE Ags FHAL
1 Skl 3] vk
2 AN Ax ghg
3 ol &

88 [NOT APPLICABLE]
98 <DON'T KNOW>
99 <REFUSED>

M [MISSING]

of Al A of el Al W= ol m Au| 2el] ghste] A=A yTh AN g o R s s
AA} E5l 2 HFO Al MH| AE LS A]

Q26 o) (=o e 2 E)E 93} oAk, A 9A), kel 2 7] o)A, 93 94}
A 50) 9 Bobg AR O R S 1 9] | ALE BT Aske] FA
A7) 1742
(READ RESPONSE OPTIONS ONLY IF NECESSARY)

1
2 ol

98 <DON'T KNOW>

99 <REFUSED>
M [MISSING]

15



[PROGRAMMING SPECIFICATIONS:

Q27

Q28

IF THE RESPONSE TO Q26 IS “1 — ¢]” THE FOLLOWING TEXT SHOULD BE
DISPLAYED BEFORE Q27:
Azofol] ek ofef Aol H e wf Aske] A9 E Wad FAHAML]

(PROBE IF NEEDED: “{ 9]+ 3 A & ®ofEs A& o= g} o1 oAz}
ol gk ar A ZFskAl Y 7k?”)

(READ RESPONSE OPTIONS ONLY IF NECESSARY)

1 o

2 olJg [GO TO Q32]
98  <DON'T KNOW> [GO TO Q32]
99  <REFUSED> [GO TO Q32]
M [MISSING]

AU vhe T shE AE s 244 2.

1 A9 gl
2 74,

3 Hi,

4

88  [NOT APPLICABLE]
98  <DON'T KNOW>
99  <REFUSED>

M [MISSING]
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Q29

O
X0 MEQ|7} 10 O|2+H, o
I

At 6 /i hr R o] A ool Al e o HEFU M
(READ RESPONSE OPTIONS ONLY IF NECESSARY)
ol [GO TO Q32]

174

274

313

474

578 o] %

o~ WON-0

88  [NOT APPLICABLE]

98  <DON'T KNOW> [GO TO Q32]
99  <REFUSED> [GO TO Q32]
M [MISSING]

Kche NEZE 7Hd Atz JEE g2ed d=2os %7F3H |9 00M 108

(READ RESPONSE OPT
0- Hote] %o

2 OCoO~NOOOPRWN-=-

0- 23] AL

88  [NOT APPLICABLE]
98  <DON'T KNOW>
99  <REFUSED>

M [MISSING]

[PROGRAMMING SPECIFICATIONS:
IF Q10 IS ASSIGNED ANSWER “2 - o} 2” Q31 SHOULD BE SKIPPED. THE
NEXT APPROPRIATE ITEM IS THE INTRO TEXT ABOVE Q32. CODE Q31 AS

“88 - NOT APPLICABLE”

x|ete| HE27to,

IF Q11 1S ASSIGNED ANSWER “0 - 1" Q31 SHOULD BE SKIPPED. THE NEXT
APPROPRIATE ITEM IS THE INTRO TEXT ABOVE Q32. CODE Q31 AS “88 -

NOT APPLICABLE”]

17



Q31

A6 N FBAN WOA A o5 Mu) o] g3 Aske] 731917} 2
o A ANE SA Bk o714 A e Arht AT AAFUA? e F

S Ads) 7414 2.

=2 1 71
1 A3 8l

N AN
ot

T 7 Ao Y [FILE SPECIFICATION CODE 7]

88 [NOT APPLICABLE]
98 <DON'T KNOW>
99 <REFUSED>

M [MISSING]

olAl Fste] A el At AL = A5 H T

Q32

Q33

At 6 AU Fske] A BPA} 1A A A9l o 2 e Jui}
E8-8 W o A Aol Ad5Y7F?

(READ RESPONSE OPTIONS ONLY IF NECESSARY)

1 ol

2 ol Q. [GO TO Q35]

98  <DON'T KNOW> [GO TO Q35]
99  <REFUSED> [GO TO Q35]
M [MISSING]

A6 Aske) 4w A A HEALo LY Fad
g2 o Ho Avkit 4% YALUA? the F s AEe 74
1 A8 gL,

2 7

3 O,

4 A}

88  [NOT APPLICABLE]
98  <DON'T KNOW>
99  <REFUSED>

M [MISSING]
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Q34

Q35

Q36

At 6 ML7F Aste] A7 BREAF A Au)| A DR glo
ol vt A5 JJFUN? T T St AE s A

ﬂl

1 il 04 H}\u,
2 7H,

3 o -3,

4 F3

88 [NOT APPLICABLE]
98 <DON'T KNOW>
99 <REFUSED>

M [MISSING]
A6 N3 At 174 EH O EHYH o] Qg A AS oAl Ao JYFU 7
(READ RESPONSE OPTIONS ONLY IF NECESSARY)
1 o
2 oly e [GO TO Q37]

98 <DON'T KNOW>  [GO TO Q37]
99 <REFUSED> [GO TO Q37]
M [MISSING]

A6l 97 Astel A% B

Z g o ZEE oA Aalo] ZAsH7] 49w Ho] dnrjit
A QG4 e 3 shbe A9

1 Kl O% Sf =y )
2 7]— ) =]

3 oy

4 B} AF

88  [NOT APPLICABLE]
98  <DON'T KNOW>
99  <REFUSED>

M [MISSING]
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Q37

Q38

5241 0914 10 % kel 17 Falol 0, Hme) 717 Falo] 10 o)k, sl A%
Zqlo] B e FAAHU?

(READ RESPONSE OPTIONS ONLY IF NECESSARY)

0- oo A% Z4

2 OCoO~NOORAWN -

0-Hae A% &4

98  <DON'T KNOW>
99  <REFUSED>
M [MISSING]

s3] |Ql g o] u 3
6 787k A3ke] A% Ehol A

H
1ol &U7F? the 3 ahibe AEs) FHA 2.

M
Al

_]>~l

g T~

J
_,nl

1 fo

7F 89,
A7t §l+,
= FZd o] Q&= Ao 3

e}

oo O~ WODN -~ N
A A U A

oy 5
2 Sl

98 <DON'T KNOW>
99 <REFUSED>
M [MISSING]
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1% EW A EE s F SA S 5 e o] AH=E DTk Ad 6 7HE 1t
319 A% Z WA A% EA(LEY 5)E o] = A oA F7} T 9S Alosk Ao

27 A7 Sl
B2 ol 42 271 s Ao e

98  <DON'T KNOW>
99  <REFUSED>
M [MISSING]

oAl FAste] Aref Fdho] AlE stz ARef B wete] AT =g AlsH T

Q40

Ak 6 WLz Y, ok s 7] 8ke] A koF Zlel A 78k Agtsle]

a. AMOFE A i AR B WO A AT Ho] YFU7N?

=22 ©t—M =7 1= = 1

(READ RESPONSE OPTIONS ONLY IF NECESSARY)
1
2 oe

98  <DON'T KNOW>
99  <REFUSED>
M [MISSING]

]

(READ ONLY IF NECESSARY: A+ 6 7R3 7RI 9, oF=r W= 7] 5ke] A of
E WA A8 Aetato])

AAH = oFS F8-8kal ALA] &g A o] 5U7k?

(READ RESPONSE OPTIONS ONLY IF NECESSARY)
1 o]

2 oty g

98  <DON'T KNOW>

99  <REFUSED>
M [MISSING]
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Q41 A AL P ATE A%EE AT &

O

g Algato] A Folalal Aol
(e}

T @ﬁmg

a b~ wnN
of
)
S
2l
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