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Medicare Advantage and Prescription Drug Plan
(MA & PDP) CAHPS® Survey

2025 Medicare Advantage Plan Survey CATI Script

[PROGRAMMING SPECIFICATIONS:
e NEVER DISPLAY “88 [NOT APPLICABLE]” ON INTERVIEWER SCREEN
e NEVER DISPLAY “M [MISSING]” ON INTERVIEWER SCREEN
e NEVER DISPLAY “[GO TOJ" INSTRUCTIONS OR ANY OTHER PROGRAM LOGIC ON
INTERVIEWER SCREEN]

<INTRO1-OUT IS FOR OUTBOUND CALLS. THE PURPOSE OF THE INTRO1-OUT SCREEN IS
TO PROTECT THE PRIVACY OF THE ENROLLEE. THE INTERVIEWER DOES NOT PROVIDE
DETAILS ABOUT THE SURVEY UNTIL HE/SHE IS SPEAKING WITH THE SAMPLED
RESPONDENT. AT NO POINT DOES THE INTERVIEWER MENTION WHAT HEALTH PLAN
THE SAMPLED RESPONDENT IS A MEMBER OF TO ANYONE OTHER THAN THE ENROLLEE.
IN ADDITION, NO MESSAGES ARE TO BE LEFT ON AN ANSWERING MACHINE OR VOICE
MAIL.>

[INTRO1-OUT]
¢ d A4 &, [SAMPLED ENROLLEE’S NAME]E ¥ £3} 8 4= 91 &71 8.7

1 YES >  [GO TO INTRO 2-OUT]
2 NO, NOT AVAILABLE RIGHT NOW =  [SET CALLBACK]
3 NO [REFUSAL] > [GO TO TERMINATE SCREEN]

<MENTALLY/PHYSICALLY INCAPABLE = [GO TO INTRO3]

IF IT BECOMES CLEAR THAT THE ENROLLEE CANNOT COMPLETE THE
TELEPHONE INTERVIEW HIMSELF/HERSELF (FOR EXAMPLE, IF HE/SHE
IS HARD OF HEARING, HAS A SPEECH IMPEDIMENT, OR IS TOO ILL OR
FRAIL TO DO THE INTERVIEW), OR REQUIRES ASSISTANCE IN
COMPLETING THE INTERVIEW, ONLY THE ENROLLEE CAN GIVE
PERMISSION FOR A PROXY TO COMPLETE THE SURVEY. [GO TO
INTRO3]>

<IF ASKED WHO IS CALLING:>

<IF NOT SPEAKING TO THE RESPONDENT>
= [SURVEY VENDOR NAME] <] [INTERVIEWER NAME] %} 4 T},
[ENROLLEE’S NAME]Y &} o] & AJH] 2 ZA}le] #3) o] o7 & Va1 A&yt

<IF SPEAKING TO THE RESPONDENT [GO TO INTRO2-OUT]>



<INTRO1-IN IS FOR INBOUND CALLS. AS WITH INTRO1-OUT, THE PURPOSE OF THE
INTRO1-IN SCREEN IS TO PROTECT THE PRIVACY OF THE ENROLLEE. THE INTERVIEWER
DOES NOT PROVIDE DETAILS ABOUT THE SURVEY UNTIL HE/SHE IS SPEAKING WITH THE
SAMPLED RESPONDENT. AT NO POINT DOES THE INTERVIEWER MENTION WHAT
HEALTH PLAN THE SAMPLED RESPONDENT IS A MEMBER OF TO ANYONE OTHER THAN
THE ENROLLEE.>

[INTRO1-IN]

ohd s+l &, [SAMPLED ENROLLEE’S NAME]H = 44 7}?

1 YES > [GO TO INTRO 2-IN]
2 NO, NOT AVAILABLE RIGHT NOW > [SET CALLBACK]
3 NO [REFUSAL] > [GO TO TERMINATE SCREEN]

[INTRO2-OUT]

[INTRO2-IN]

OHESIM 2, XM= [HEALTH PLAN NAME]2L Medicare & CHAIS}
[INTERVIEWER NAME]J(O))2t1 LTt Mz HHOHE 2[sf Ht
Ol LICt. [HEALTH PLAN NAME]O A F{5te} 22 S8 ZHAXPA A|
SOl Che o|HdE2 2FER7| s HMIAFERSLICE HEH7H SR/S
M E+= [HEALTH PLAN NAME] % Medicare 7} M&3t= AH|A THM0f
AYULCE HSPHME & =AM s Ee{=E2|= HA[L O|HYS &

=)
re
Ju
M
o
rir

[n
L

Tote| Fole ANHEHOIH 2=t HlZo| EHFELLE Fotel oA FAS|

DL CH 2R 152 F&X [OR VENDOR SPECIFY] ZELICt Ol H
S EHE Z71R? O] EFILIEE AMH|A ZE& SiAF Z2Xoz DL HE
=

=
=l = USFL|CH <NOTE: THE NUMBER OF MINUTES WILL DEPEND

ON WHETHER SUPPLEMENTAL QUESTIONS ARE INTEGRATED WITH MA &
PDP CAHPS SURVEY SPECIFIC QUESTIONS.>

X O|2L [INTERVIEWER NAME]& L|C}. [HEALTH PLAN NAME]O| A= 382t
EU ZHUXPA M-St MH|Ao| ZEO| e o|HdE RFEZ| D UL O
HEPH M= 2 ZALO| Cijs L E2|= HX|L Ol Y S HoMS = USLICH



Totel &ol= AEHO|M  2AHSHA H|EHO| =EFELCL TFIStel o7
ZAEELLH 222 158 & [OR VENDOR SPECIFY] Z & LICt O|H & 7HX|
S EHHE ENR? O] E3tL 82 AMH|A E2 s BEXoZ DL|HE s

=
==& = USELLCH <NOTE: THE NUMBER OF MINUTES WILL DEPEND ON

WHETHER SUPPLEMENTAL QUESTIONS ARE INTEGRATED WITH MA & PDP
CAHPS SURVEY SPECIFIC QUESTIONS.>

<AFTER INTRO2-OUT and INTRO2-IN
[GO TO Q1] OR
(READ OPTIONAL QUESTION) OR

IF SPEAKING TO THE ENROLLEE AND IT APPEARS THE ENROLLEE MAY
NEED HELP [GO TO INTRO3 — Request for Proxy]>

(OPTIONAL QUESTION)

SAXf 2 AL 23St SFotA! FOo| /UE L2
1 YES > <REFER TO FAQs>

2 NO 3 [GO TO Q1]

3 NO, DOESN'T WANT TO PARTICIPATE [REFUSAL]
> [GO TO TERMINATE SCREEN]

[INTRO3 — Request for Proxy]

of 2IH7& Tdst= o 2ROALE XM EHFE 2I20H7[ 71 O Lt

0| i
O] &AL} FotE tidoty 2 7E TSt =
2 Ot= &0|0{0F o, F|3tE Ciiloto] A A

ZE20| Mets| SRSt 4= Q0{0fF B L|Ct, <THE INTERVIEWER MUST OBTAIN

THE ENROLLEE’S PERMISSION TO HAVE A PROXY RESPONDENT ASSIST
HIM/HER IN THE CATI INTERVIEW. IF THE INTERVIEWER IS UNABLE TO
SPEAK TO THE ENROLLEE DIRECTLY IN ORDER TO OBTAIN PERMISSION
AND IDENTIFY A PROXY RESPONDENT, DO NOT PROCEED WITH THE
INTERVIEW.> [GO TO INTRO3 Q1]

[INTRO3 Q1]
AEFE A 7 dlal B S 8 T4 Lol ANU?

1 o 3 [GO TO INTRO3 Q2]
2 olu 2 5 <THANK THE RESPONDENT AND TERMINATE THE
INTERVIEW>



[INTRO3 Q2]
st Al 222 A3 JHFE & 5 JE=F 37 FAAFUI?

1 o > [GO TO INTRO3 Q3] OR [GO TO PROXY_INTRO 1]
2 olyy2 & <THANK THE RESPONDENT AND TERMINATE THE
INTERVIEW>

[INTRO3 Q3] A& 183} 3817} 7} 53742
1 d  5[GO TO PROXY INTRO 1]

2 b2 2 <COLLECT NAME AND TELEPHONE NUMBER OF
PROXY AND SET A CALLBACK, OR IF NO PROXY
EXISTS, [GO TO Q_END]. IF ENROLLEE RESIDES IN AN
INSTITUTION CODE AS INSTITUTIONALIZED;
OTHERWISE CODE AS MENTALLY/PHYSICALLY
INCAPABLE>

[PROXY_INTRO 1]
OHESIM R, = [HEALTH PLAN NAME]2} Medicare £ CHAISI0 AHEBIEZ|=
[INTERVIEWER NAME](O)2t1 gL|Ct XM= THOIE ¢l ©= 0
ObEL|Ct [HEALTH PLAN NAME]O|AM XSt MH[AS| FHO CHst o|HZ
R E7| Qlsll, ™[4 [ENROLLEE NAME]EH M3t==&LICH [ENROLLEE
NAME] 20| HBPHA 12 Chdl ZAF 20| HHSIEF & 7tsH S LIt

[ENROLLEE NAME] 2 A& X o =2 MEZALO| EO{SH= A0|H 2HEHSHA| H| 2O
HXELIC QI E = 22 5L7|7HX| 15 2 ¥ = [OR VENDOR SPECIFY] Z & L|C},
O] SHES MHA B 2o 582 DLHE £ 532 = JSLICH

<NOTE: THE NUMBER OF MINUTES WILL DEPEND ON WHETHER
SUPPLEMENTAL QUESTIONS ARE INTEGRATED WITH MA & PDP CAHPS
SURVEY SPECIFIC QUESTIONS.>

[PROXY_INTRO 2]

[INTERVIEWER: = GO TO Q1]



CALL BACK TO RESUME A SURVEY

RESUME1

RESUME2

MONITOR

ohd 514 2, [ENROLLEE NAME] Y 1} £3}8F = 91871 2.7

(IF NEEDED:) A+ Medicare ¥ Medicaid 4] H] 2~ Al (Centers for Medicare and
Medicaid Services, L=+ CMS)E 2135k [ENROLLEE NAME] 23 JIHH

e EURGRE A~ S cas i

1 YES [GO TO RESUMEZ]
2 NO, CALL BACK [SET CALLBACK]
3  REFUSAL [GO TO TERMINATE SCREEN]

X = [HEALTH PLAN NAME]2t Medicare € CHAI5H0] M3t=

2| = [INTERVIEWER
NAME](O])2t1 TtL|Ct. X7t X| 2 [ENROLLEE NAME] Y1t E3}8t=

A &L

Me FHoPHM 1D AA= 2olm MH[A0 2ot CIHRE OHF 2t=dig{d
M3l & LCt [RESUME SURVEY WHERE PREVIOUSLY LEFT OFF].

[

UM o] F3 WSS MM A FE i FHCE BUHY B 552

<START INTERVIEW>



Q1 A3 7= up2H 2024 d A3+ o) & A1)~ [HEALTH PLAN NAME]2t= Z @ o]
BASAFY stEY7k?
(READ RESPONSE OPTIONS ONLY IF NECESSARY)
1 o] [GO TO Q3]

2 ol & [GO TO Q2]

98  <DON'T KNOW> [GO TO Q2]

99  <REFUSED> [GO TO Q2]
M  [MISSING]

Q2 2024 o] AN AHESIA AG ZA o] FE TAYUA? YA AT EALE
AP S 0hE FYS PO R P
<ENTER PLAN NAME>

88 [NOT APPLICABLE]
98 <DON'T KNOW>
99 <REFUSED>

M [MISSING]

[PROGRAMMING SPECIFICATIONS:

e |IF Q2 IS ASSIGNED ANSWER “98 — DON'T KNOW” OR “99 — REFUSED” THE
INTRO TEXT BEFORE Q3 SHOULD READ:

oA Ak 6 A URE 75N AHEEHA O & Au] 2ol Flo] AR el Al th 2024 Ao
hQletal St 2ol S5, Al E o)A Hul A% Ners wE Azt ARl
AT 2, AN ol 0 i B o4 BB WOl o M| 2E
J?SPOHZA1/\]

e FORALL OTHERS, INTRO TEXT BEFORE Q3 SHOULD READ:
o[ Al Ak 6 L AstAA oAl om MH| 29k Y, S5 A, 7N J%‘%M
MU 2E WEO A Slmof| Hete] AES =il Y ﬂ"]o}”ﬂ/ﬂ Ho =
A} A E3l2 wro Al o) g AH]|AE ZIFFTAA L ]

A

—
4

rlr

Q3 A6 AU FEA ARE WO Mo} Pl A, ¥ Ei FAE DALY
(READ RESPONSE OPTIONS ONLY IF NECESSARY)
1
2 ol [GO TO Q5]

98  <DON'T KNOW> [GO TO Q5]
99  <REFUSED> [GO TO Q5]
M [MISSING]



Q4

Q5

Q6

Xh% 6 7NE3t %0}7%

et Bas o npe AeE woya Ho| dnh} A5

[NOT APPLICABLE]
<DON'T KNOW>
<REFUSED>
[MISSING]

& % e A

Ate e dire R B sy 9 3R A X e A I8 E
Aol oloAy7t?
(READ RESPONSE OPTIONS ONLY IF NECESSARY)

1 of

2 ol & [GO TO Q7]
98 <DON’T KNOW> [GO TO Q71
99  <REFUSED> [GO TO Q7]
M [MISSING]

A6 71 3r X47] Al e dAAAd IE7F s wf vpE sk Alghel] o
o] ol A4 DREA7 O 5 shhE Adel F40,
1 3_‘]. 04 BA U ’

2 7}%,

3 o

s P

88 [NOT APPLICABLE]
98 <DON'T KNOW>
99 <REFUSED>

M [MISSING]




Q7

Q8

A6 ML Sl I B GE A9, o8 AMH| A5 gHoe R T sl 3
Eol2 9 W o dEU? v F U E dEE FAHAL

0 S8

1 3k ¥

2 4

3 Al A

4 yl ¥

5 O ol A ofF W

6 & W o]

98 <DON'T KNOW>
99 <REFUSED>
M [MISSING]

54 0914 10 5 F o] o Au| 27} 0, H el o1& Au] 227k 10 ol 2, At 6 A4 U3
W mE o Au o] B e FAAEUA?

(READ RESPONSE OPTIONS ONLY IF NECESSARY)

0- Hoke] o5 A2

2 ©OWoo~NOOabhwNn -~

0- 7] o)z Au] 2

98  <DON'T KNOW>
99  <REFUSED>
M [MISSING]



09 A6AYLAIA YT UL AY =
A

98  <DON'T KNOW>
99  <REFUSED>
M [MISSING]

olAl Flake] FA| oo Hate] A=Ay

o}
Q10 FA o) Axlo] BadAY A% BAlol tjd 29 & BT AL @, =AY S w)
o4

A
Aekahs oAb F2 971 o)

(PROBE IF NEEDED: “+ ]L]J?ﬂ/ﬂ o} A
AstA = g o oA} Q5 147]]'?”)

(READ RESPONSE OPTIONS ONLY IF NECESSARY)

W
o
)
t
rir
N
re
©
i
ko
ok
=)
N
i

1 q

2 olge [GO TO Q26]
98  <DON'T KNOW> [GO TO Q26]
99  <REFUSED> [GO TO Q26]
M [MISSING]



Q11 A6 /L7 o s = HAshy A B3 = Ao #af =329 2 W
Gl FU7E? oS T SHUE A A4 L.

A [GO TO Q26]

88  [NOT APPLICABLE]
98  <DON'T KNOW> [GO TO Q26]
99  <REFUSED> [GO TO Q26]
M [MISSING]

Q12 A6 7Nz =227t o] st r] A ARE A A o] Aty A5 AAFU7M?
o

88  [NOT APPLICABLE]
98  <DON'T KNOW>
99  <REFUSED>

M [MISSING]

Q13 A6 /Hdt FA7F Aok TS Tl 7120l 52 Aol Aty A AAFYI?
o A

88  [NOT APPLICABLE]
98  <DON'T KNOW>
99  <REFUSED>

M [MISSING]

10



Q15

Q16

Ak 6 71 93E

shuE A8 FA AL

1 A3 g+,

2 =y

3 o -3,

4 &t

88  [NOT APPLICABLE]
98  <DON'T KNOW>
99 <REFUSED>

M  [MISSING]

88 [NOT APPLICABLE]
98 <DON'T KNOW>
99 <REFUSED>

M [MISSING]

4517k Akl o] £5S B Aol Arht 4F AAGUA? e F

ARG Aol duh} A% Y572

S22 0 oA 10 & Hore] Fx]19 710, el 27 10 o]ghA, Aste] Fx 9o A &

4e FAAEUN?

(READ RESPONSE OPTIONS ONLY IF NECESSARY)

0- Hote] Fxe]

1

2

3

4

5

6

7

8

9

10 - H 19| 4] 9

88 [NOT APPLICABLE]
98 <DON'T KNOW>
99 <REFUSED>

M [MISSING]

11



Q17

Q18

Q19

Ak 6 ML7F FX19 9 dokdl IR E = Fok, FX97F At oF 7= == 7)E
N85 ARE 2k 9 Ho] dupy 25 IAFU7N? s F stHE Ags)] T4

1 A3 g+,

2 7V,

3 o 52,

4 At

88  [NOT APPLICABLE]
98  <DON'T KNOW>
99  <REFUSED>

M [MISSING]

A 6 ML T FX97F A HAL, A o] = 7| e AAME A AIE Aol 55U 7?
(READ RESPONSE OPTIONS ONLY IF NECESSARY)

o

ol & [GO TO Q21]

N —

88  [NOT APPLICABLE]
98  <DON'T KNOW> [GO TO Q21]

99  <REFUSED> [GO TO Q21]
M [MISSING]

At 6 A FX197F dol Hal, dxadgo] T Ve HAME XA S ), X9
HYdA F5 dgste 1 A9E A dad H2 vty A AAFUA? v T
St deE] FAA L.

1 A8 gl

2 7V,

3 o 52,

4 Sy

88  [NOT APPLICABLE]
98  <DON'T KNOW>
99  <REFUSED>

M [MISSING]

12



Q20

Q21

Q22

Xt e W7 X7 LM HAL AAY 0| EE= 7|Ef HAFE XAIMS I, 2R FA|
ZtE gro M M2 AOtLE Xt JAJ[SLIIN? o5 F S A 88 FAAL

1 A3 g+,

2 7H,

3 o -3,

4 &t

88 [NOT APPLICABLE]
98  <DON'T KNOW>
99 <REFUSED>

M [MISSING]

At 6 D AekE B85kl Aol dFH M
(READ RESPONSE OPTIONS ONLY IF NECESSARY)
1 o

2 ol Q. [GO TO Q23]

88  [NOT APPLICABLE]
98  <DON'T KNOW> [GO TO Q23]
99  <REFUSED> [GO TO Q23]
M [MISSING]

s 571 91 9} v} 45 ol okr) &

88  [NOT APPLICABLE]
98  <DON'T KNOW>
99  <REFUSED>

M [MISSING]

13



Q23 A6 U & 1 ol ake] o 5 AH| = A Bl AN ARE WAL G EF o] 4o
o) & AU 22 o] &34 51171
(READ RESPONSE OPTIONS ONLY IF NECESSARY)

1 q

2 ol [GO TO Q26]
88  [NOT APPLICABLE]

98  <DON'T KNOW> [GO TO Q26]
99  <REFUSED> [GO TO Q26]
M [MISSING]

t

Q24 A6 1Y 2] hE AT A 95 AN 2F o) QARE 0 v 739 e
Ego] Wastad Heo| QIFU72

(READ RESPONSE OPTIONS ONLY IF NECESSARY)

1 o

2 ol [GO TO Q26]

88  [NOT APPLICABLE]
98 <DON'T KNOW> [GO TO Q26]

99 <REFUSED> [GO TO Q26]
M [MISSING]

Q25 AW 6483 247] e AT A AR A2 B ARE WL ) £
WAOENE BLF w4 WoHGUA? e F ShHE HEs) T
1 saE e
2 oA
3 ohe

88  [NOT APPLICABLE]
98  <DON'T KNOW>
99  <REFUSED>

M [MISSING]

14



oA AF-<lel ) W o5 A
QY BB WO NH AT X3

Q26

[> 1
i
kel
oss
:.0‘:',

__,1_
AR (Ao el 2B 93} oA}, A4 oA}, oke| 2] o), 953} oA} 1
Azl @ Hols AE o s 1 9 o)AkE Wik Aeke] FA o
AE Y72
(READ RESPONSE OPTIONS ONLY IF NECESSARY)
1 o
2 ope

98  <DON'T KNOW>
99  <REFUSED>
M [MISSING]

[PROGRAMMING SPECIFICATIONS:

Q27

Q28

IF THE RESPONSE TO Q26 IS “1 — ©|” THE FOLLOWING TEXT SHOULD BE
DISPLAYED BEFORE Q27:

FMEolo] it ofe] Aol G ul Aote] FA oS WEe FAAL]
Ak 6 AL AEY o5 A2 dekalal Ho] L7

(PROBE IF NEEDED: “A%-9] %= 3t x| 8 Hol= A% o2 ddahc). 1 9JA}7}
AF-oleba A7k 7427)

(READ RESPONSE OPTIONS ONLY IF NECESSARY)

1 o]

2 oly Q. [GO TO Q32]

98 <DON'T KNOW> [GO TO Q32]

99 <REFUSED> [GO TO Q32]

M [MISSING]

A6 fETE Ao o5 AH| =7 3k ) uiR o ¢Fs)Al A o] dwpt 25
RAFUH7? = T shE d8&] FHAIL
1 A3 gl

2 7]—11%5

3 52

4 Cises

88  [NOT APPLICABLE]
98  <DON'T KNOW>
99  <REFUSED>

M [MISSING]

15
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Q29 A6 MLt g P AT A S Lo HdE5YI?
(READ RESPONSE OPTIONS ONLY IF NECESSARY)
0 = [GO TO Q32]

1

273

31

47

57 o]

ar wON -

88  [NOT APPLICABLE]

98  <DON'T KNOW> [GO TO Q32]

99  <REFUSED> [GO TO Q32]

M [MISSING]
Q30 A6 MLzt 7H 2 AEES oAl AEYE H ke

AT 7E0, e A7k 10 ol gbd, slld A& ol A

(READ RESPONSE OPTIONS ONLY IF NECESSARY)
- #o}e] el

‘-1)4

4141200141 10 F Hofe
2 4 FAAFUA?

OO ~NOOOPAWN-O

0- 279 A& e

88  [NOT APPLICABLE]
98  <DON'T KNOW>
99  <REFUSED>

M [MISSING]

16



[PROGRAMMING SPECIFICATIONS:
e IF Q10 IS ASSIGNED ANSWER “2 - o} 2” Q31 SHOULD BE SKIPPED. THE
NEXT APPROPRIATE ITEM IS THE INTRO TEXT ABOVE Q32. CODE Q31 AS “88
- NOT APPLICABLE”
e IFQ11IS ASSIGNED ANSWER “0 - 1" Q31 SHOULD BE SKIPPED. THE NEXT
APPROPRIATE ITEM IS THE INTRO TEXT ABOVE Q32. CODE Q31 AS “88 - NOT

APPLICABLE”]

Q31 A6 7/HLzE AAA oAl 2] o5 A H] 2of 3l 73} %iHﬂ z
il HA ARE At o 7)4] A2 vty A AAFYI? T T
shuE A8 3| Z*W
1 Z(joil H}\Ei
2 7}11315
3 o -3,

4 4,
7 T2 97} Aol < [FILE SPECIFICATION CODE 7]

88  [NOT APPLICABLE]
98  <DON'T KNOW>
99  <REFUSED>

M [MISSING]

oA A3tel 1A% E

il

ol #sto] A= AFuTh

Q32 A6 MUzt Askel 1 BAA 1A Aol Ao RRE Yt BES
WOl Ho) %7
(READ RESPONSE OPTIONS ONLY IF NECESSARY)
1 o

oy g [GO TO Q35]

N

98  <DON'TKNOW> [GO TO Q35]
99  <REFUSED> [GO TO Q35]
M [MISSING]
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Q34

Q35

88 [NOT APPLICABLE]
98 <DON’'T KNOW>
99 <REFUSED>

M [MISSING]

At 6 NEZE At A% RFAF 1 AMu| 2~ wd2 o] o o] Q)i FEstA 5 gt
Aol duly 2= I AFU7N? v 5 stuE AEE AL

1 A3 g,

2 7]—1131’

3 55,

4

88  [NOT APPLICABLE]
98  <DON'T KNOW>
99  <REFUSED>

M [MISSING]

A6 L3 Aste] 717 o2 HE o] sk A 2]S wko Al
(READ RESPONSE OPTIONS ONLY IF NECESSARY)

o

o & [GO TO Q37]

N —

98  <DON'TKNOW>  [GO TO Q37]
99  <REFUSED> [GO TO Q37]
M [MISSING]

18



Q37

At 6 Lzt Ak A EWMO R HE oA
AALEU7? e F 3= Aes] Fa4 9

1 A3 2l

2 7}%’

3 o -3,

4 &}

88  [NOT APPLICABLE]

98  <DON'T KNOW>

99  <REFUSED>

M [MISSING]

| 2457 498 Aol Arht 45

RA0 oM 10 T FHote] A4 o] 0, HaLe) A4 /o] 10 o 41, Flske] A4

=l 2 A= FANEFYU7?

(READ RESPONSE OPTIONS ONLY IF NECESSARY)

0-Fete] A4 =+

1

2

3

4

5

6

7

8

9

10 - ool 17 &4
98  <DON'T KNOW>
99  <REFUSED>
M [MISSING]
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Q38 o] sl ol

HAE e W FstAA Mok sk B e Ay 1
6 N7 Fate] A4 ZWHNA A7 FA(LES F)E o= ZHoE e Arka Ao g
ol JAFU? i T e A EaE FHAS
1 o,
2 oful &
3 ):('E’]_-EE’
4 o] 7} 1+,
5 747‘ wAZE
6 U o] = ado] 1stE Al Y+
98  <DON'T KNOW>
99  <REFUSED>
M  [MISSING]

Q39 A ZW FEe g S A LS 5 %tdﬁﬁmﬁemﬂuql 6 717k
At A% ZAAA A7 TAR DY 5)E o] 5= A F7} F9S Ao s Ao
AFU7? e 5 shuE AEal] T4 2
1 o,

2 oy g,

3 ;g_ Egs

4 A7 A7F $l=,

5 T2 o] & F7F F S Ao P+

98  <DON'T KNOW>
99  <REFUSED>
M [MISSING]
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Q40 dAIH o=z Asle] Aty A% e g rhar A2 Y 7E? v 5 SHUE A8l S|
TAHA L.
1 &4,
2 ) 9- &5,
3 =5
4 HEQl
5 [BR
98  <DON'T KNOW>
99 <REFUSED>
M [MISSING]
Q41 tiA|F o= A3t Auta AA K = AMA A AE7) ojdta A s A Y 7p? vhs
Z SIUE Ags A2
1 4,
2 W F5,
3 F=
4 HEY,
5 L
98  <DON'T KNOW>
99 <REFUSED>
M [MISSING]

21



Q42 Fate] 7HA oA F 2 AFESHAIE ol FdU B T
FHAA L.

g,

2=7)le],

Farol,

gho],

Ef AR 710,

Wl Ege] i

71E} 21o] [PROGRAMMING SPECIFICATION: IF Q42 IS ASSIGNED ANSWER

“7 — 71€} Ao]” INTERVIEWER MUST ENTER NAME OF OTHER
LANGUAGE ]

ol
ol
W
il
r>~
v}
o)

-_—

NOoO b WODN

98 <DON'T KNOW>
99 <REFUSED>
M [MISSING]

Q43 A 6 4U3F 37 o Bl AAskA Hol U712
(READ RESPONSE OPTIONS ONLY IF NECESSARY)
1

2 ols

98 <DON'T KNOW>
99 <REFUSED>
M [MISSING]

Q44 A6 /1Lt AL A o obES HA Fulahal Ho] dnh A AL T
% ahle dee AL

1 A3 8ls,

2 7k

3 R

4 B,

5 A6 HETE At Al ok A2 Ao §l

98  <DON'T KNOW>
99  <REFUSED>
M [MISSING]
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<THIS QUESTION TO BE COMPLETED BY THE INTERVIEWER>

Q60 <DID SOMEONE HELP THE ENROLLEE COMPLETE THE SURVEY?>
1 YES
2 NO [GO TO END]

98  <DON'T KNOW>
M  [MISSING]

<THIS QUESTION TO BE COMPLETED BY THE INTERVIEWER. PLEASE MARK

ONE OR MORE.>

[PROGRAMMING SPECIFICATIONS: THE CATI SYSTEM SHOULD BE PROGRAMMED
TO ALLOW THE INTERVIEWER TO SELECT MULTIPLE RESPONSES.]
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Q61 <HOW DID THAT PERSON HELP THE ENROLLEE COMPLETE THE SURVEY?>
<READ THE QUESTIONS TO THE ENROLLEE>
1 YES
2 NO

88  [NOT APPLICABLE]
98  <DON'T KNOW>
M [MISSING]

<RELAYED THE ANSWERS THE ENROLLEE GAVE TO THE

INTERVIEWER>
1 YES
2 NO

88 [NOT APPLICABLE]
98 <DON'T KNOW>

M [MISSING]

<ANSWERED THE QUESTIONS FOR THE ENROLLEE>
1 YES

2 NO

88 [NOT APPLICABLE]
98 <DON'T KNOW>

M [MISSING]

<TRANSLATED THE QUESTIONS INTO THE ENROLLEE’S LANGUAGE>
1 YES

2 NO

88  [NOT APPLICABLE]
98  <DON'T KNOW>
M [MISSING]

<HELPED IN SOME OTHER WAY>
1 YES
2 NO

88 [NOT APPLICABLE]
98 <DON'T KNOW>
M [MISSING]

[ENDJol 402 A& thul A5 U Th 8.8 I8 ol Felsl 744 gAgh.
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