Medicare Advantage and Prescription Drug Plan
(MA & PDP) CAHPS® Survey

2025 Medicare Advantage Plan Survey

Web Specifications
CHINESE VERSION

GENERAL PROGRAMMING SPECIFICATIONS:
O Display only one survey item per screen

O When displayed, ":&[E]” button appears in the lower left of each
screen

O When displayed, "~—B&” button appears in the lower right of
each screen

O Every question has a color or shaded header
O All questions can be paged through without requiring a response

O When survey is submitted sample member should be re-directed
to CMS home page https://www.cms.gov

O Starting at Q1 display a progress bar at the top left or right of
each screen

MEDICARE EXPERIENCE SURVEY

O Welcome, continue in English

O Bienvenidos continuar en espafiol
O ol LI BRI BHRE

O ZFLILt St=0 2 A H517|

g

O Maligayang Pagdating Magpatuloy sa Tagalog
O Tiép tuc bang tiéng Viét

NEXT / SIGUIENTE / T—HE / CHS / SUSUNOD / TIEP THEO


https://www.cms.gov/

[PROGRAMMING SPECIFICATIONS:

ALL SAMPLE MEMBERS START AT THE LANGUAGE SELECTION SCREEN
ONLY THE LANGUAGES OFFERED BY THE CONTRACT ARE DISPLAYED ON
THIS SCREEN

ENGLISH INSTRUCTIONS SHOULD BE IN BOLD

INCLUDE A LINE BREAK BETWEEN EACH LANGUAGE

A RESPONSE OF "Continuar en espanol” AT THIS SCREEN SKIPS TO THE
SPANISH VERSION OF THE SURVEY

A RESPONSE OF “#3ll LIrh XH#E4ERI4&EAE " AT THIS SCREEN SKIPS TO THE
CHINESE VERSION OF THE SURVEY
A RESPONSE OF "&tdgtL|Ct St 2 HXSH7|” AT THIS SCREEN SKIPS TO

THE KOREAN VERSION OF THE SURVEY

A RESPONSE OF "Maligayang Pagdating Magpatuloy sa Tagalog” AT THIS SCREEN
SKIPS TO THE TAGALOG VERSION OF THE SURVEY

A RESPONSE OF “Tiép tuc bang tiéng Viét” AT THIS SCREEN SKIPS TO THE
VIETNAMESE VERSION OF THE SURVEY
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[PROGRAMMING SPECIFICATION:

ONLY SAMPLE MEMBERS WHO ENTER URL FROM LETTER RECEIVE THIS
SCREEN

SCREEN DISPLAYS SELECTED LANGUAGE FROM LANGUAGE SELECTION
SCREEN]



Bl 2 HE R ERRIZIEEESHE

ARREEA RIS IEEE L 6 8 WTE B IRG ofehs, M2 REERy, &S &
TERTED., 2 fErh e S AE ah R T 52 MBI IR RO TR TR, ARGE U eI B iRE, Y
[ 2 S e 2 o] B 2

o  MRARELCT 2025 R ERRIRRREIE], FERIBIRIE 2024 4% S E H B TR

PO B e m] 2% F

o ARIBMERIEEIFHIKNT 16 78,

o ZEUKRIBRENE AR

o A& LAMS I AR R A RO R

o [EVIRERFIR ARG HE

o IBRYERNGZRIRE

WA AR G E A (T ATEE R,
[VENDOR PHONE] fi&sFf -

an 425 B2 [VENDOR EMAIL] 50T 2 e

EHL

AhEE TBAAG) BIATBRAATREE,

e
[PROGRAMMING SPECIFICATION:
e START BUTTON MUST APPEAR ON THE RIGHT SIDE OF THE SCREEN]
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[PROGRAMMING SPECIFICATION:
e A RESPONSE OF "&” AT 1 SKIPS TO 3]
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[PROGRAMMING SPECIFICATION:

e OPEN END,; ALLOW RESPONSE OF UP TO 50 CHARACTERS
e DISPLAY TEXT BOX WITH BORDERS FOR RESPONSE]
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[PROGRAMMING SPECIFICATION:
e A RESPONSE OF "% ” AT 3 SKIPS TO 5]
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[PROGRAMMING SPECIFICATION:
e A RESPONSE OF “2H” AT 5 SKIPS TO 7]

i 2 6 18 H PRy B AR ES

6. A6 AR, IRSAEHEIRTE ZRRHEL S R 42 P TSRS s HHUAE 2

R

O O OO

5
i
7
il



IR 2 6 8 A PR BERRARES

7. fERER 6 AT, ALSERTERBENRE, EAZ0RENE RS ECER,
BB R 2

=H

1R

2R

3R

4R
5F9R
10REES

O O OO0OO0OO0O0

e [m] T—H

IR 2 6 8 A PR B ARES

8. FHM O E 10— E%EF, LI 0 RKEEMERIRG, 10 RREAFOERRG, Iv&
FIWR— {88 AR E AR TR 25 6 {8 H A ERIR RS 2

22 R A5

0 fix
1
2
3
4
5
6
7
8
9

O O0OO0OO0OO0OO0OO0OO0OO0OO0OO0

10 R AFRIBEHEARES

5
|
7
i



IR 2 6 8 A PR BERRARES

9. FHE6EHAN, REFEHAER S HESIRT EIBERIRG . mBEdiaH 2

O O OO

$UAEEll T—H

IRAOZpE RS 2L

10. FEBAZHERTERE., RERME, LW GRPTR N, BEGAR

A TH

[PROGRAMMING SPECIFICATION:
e A RESPONSE OF "i%#&” AT 10 SKIPS TO 26]
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[PROGRAMMING SPECIFICATION:
e A RESPONSE OF “2&” AT 11 SKIPS TO 26]
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[PROGRAMMING SPECIFICATION:
o A RESPONSE OF “&H” AT 18 SKIPS TO 21]
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[PROGRAMMING SPECIFICATION:
o A RESPONSE OF “2H” AT 21 SKIPS TO 23]
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[PROGRAMMING SPECIFICATION:
o A RESPONSE OF “2H” AT 23 SKIPS TO 26]
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[PROGRAMMING SPECIFICATION:
e A RESPONSE OF "i%H"” AT 24 SKIPS TO 26]
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[PROGRAMMING SPECIFICATION:
e IF THE RESPONSE TO 26 IS "&” THE FOLLOWING TEXT SHOULD BE
DISPLAYED BEFORE 27: sFAEI BB A RSB AR -~ RREV5ER A
BIEEAN - ]
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[PROGRAMMING SPECIFICATION:
e A RESPONSE OF “2&” AT 27 SKIPS TO 32]
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[PROGRAMMING SPECIFICATION:
o A RESPONSE OF “2&” AT 29 SKIPS TO 32]
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[PROGRAMMING SPECIFICATIONS:
e IFRESPONSE TO 10 IS “2H” STORE A VALUE OF "88” IN 31 AND
SKIP TO 32.
e IFRESPONSE TO 11 IS “2H” STORE A VALUE OF "88” IN 31 AND
SKIP TO 32.]
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[PROGRAMMING SPECIFICATION:
e A RESPONSE OF “2H” AT 32 SKIPS TO 35]
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[PROGRAMMING SPECIFICATION:
e A RESPONSE OF 28" AT 35 SKIPS TO 37]
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[PROGRAMMING SPECIFICATION:
e 56 IS MULTI-RESPONSE; ALLOW SELECTION OF ALL THAT APPLY]
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[PROGRAMMING SPECIFICATION:
e A RESPONSE OF “&%&” AT 60 SKIPS TO Thank You]
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[PROGRAMMING SPECIFICATION:
e 61 1IS MULTI-RESPONSE; ALLOW SELECTION OF ALL THAT APPLY]
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[PROGRAMMING SPECIFICATION:
e SUBMIT BUTTON MUST APPEAR ON THE RIGHT SIDE OF THE SCREEN]
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