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[PROGRAMMING SPECIFICATIONS:
e NEVER DISPLAY “88 [NOT APPLICABLE]” ON INTERVIEWER SCREEN
e NEVER DISPLAY “M [MISSING]” ON INTERVIEWER SCREEN

e NEVER DISPLAY “[GO TO]” INSTRUCTIONS OR ANY OTHER PROGRAM LOGIC ON
INTERVIEWER SCREEN]

<INTRO1-OUT IS FOR OUTBOUND CALLS. THE PURPOSE OF THE INTRO1-OUT SCREEN
IS TO PROTECT THE PRIVACY OF THE ENROLLEE. THE INTERVIEWER DOES NOT
PROVIDE DETAILS ABOUT THE SURVEY UNTIL HE IS SPEAKING WITH THE SAMPLED
RESPONDENT. AT NO POINT DOES THE INTERVIEWER MENTION WHAT PRESCRIPTION
DRUG PLAN THE SAMPLED RESPONDENT IS A MEMBER OF TO ANYONE OTHER THAN
THE ENROLLEE. IN ADDITION, NO MESSAGES ARE TO BE LEFT ON AN ANSWERING
MACHINE OR VOICE MAIL.>

[INTRO1-OUT]
RiF > S5FEFE LB [SAMPLED ENROLLEE’S NAME] S55E1E 9

1YES > [GO TO INTRO 2-OUT]
2 NO, NOT AVAILABLE RIGHT NOW 3 [SET CALLBACK]
3 NO [REFUSAL] 2 [GO TO TERMINATE SCREEN]

<MENTALLY/PHYSICALLY INCAPABLE 3 [GO TO INTRO3]

IF IT BECOMES CLEAR THAT THE ENROLLEE CANNOT COMPLETE THE
TELEPHONE INTERVIEW HIMSELF/HERSELF (FOR EXAMPLE, IF HE/SHE IS
HARD OF HEARING, HAS A SPEECH IMPEDIMENT, OR IS TOO ILL OR FRAIL
TO DO THE INTERVIEW), OR REQUIRES ASSISTANCE IN COMPLETING
THE INTERVIEW, ONLY THE ENROLLEE CAN GIVE PERMISSION FOR A
PROXY TO COMPLETE THE SURVEY.

[GO TO INTRO3]>

<IF ASKED WHO IS CALLING:>

<IF NOT SPEAKING TO THE RESPONDENT>
FkOU [INTERVIEWER NAME] - Zf¢ [SURVEY VENDOR NAME] #77k

iy - FAHEL [ENROLLEE'S NAME] BEE— A BRI HIER & -

<IF SPEAKING TO THE RESPONDENT [GO TO INTRO2-OUT]>



<INTRO1-IN IS FOR INBOUND CALLS. AS WITH INTRO1-OUT, THE PURPOSE OF THE
INTRO1-IN SCREEN IS TO PROTECT THE PRIVACY OF THE ENROLLEE. THE
INTERVIEWER DOES NOT PROVIDE DETAILS ABOUT THE SURVEY UNTIL HE IS
SPEAKING WITH THE SAMPLED RESPONDENT. AT NO POINT DOES THE INTERVIEWER
MENTION WHAT PRESCRIPTION DRUG PLAN THE SAMPLED RESPONDENT IS A MEMBER
OF TO ANYONE OTHER THAN THE ENROLLEE.>

[INTRO1-IN]
UREE » B5R9FATH] [SAMPLED ENROLLEE’S NAME] 3HE1E 2

1 YES 3 [GO TO INTRO 2-IN]

2 NO, NOT AVAILABLE RIGHT NOW = [SET CALLBACK]
3 NO [REFUSAL] > [GO TO TERMINATE SCREEN]

[INTRO2-OUT]
4F > #400 [INTERVIEWER NAME] - $¢4t% [PD PLAN NAME] FIl:s0Ee (5
b o BB EER o BB HIYZ [PD PLAN NAME] A fETEIVE S48
HRTESI SR L E Rt laE R H - SRV EREAE) [PD PLAN NAME] FIH#FE)
B RS MRS E - ] g U E—ERI R STV E 25 EE
F-E A o

EIEHEEAEEFHT RS - PIIEFEEEHENER - IRAVEERLIFEE 10 7
# [OR VENDOR SPECIFY] o ${M Ay o] LIRAESeital B 2 E NS ? Ry 2=
B EAY 0 EmERE  fE Sy BRI E$% % - <NOTE: THE NUMBER OF MINUTES
WILL DEPEND ON WHETHER SUPPLEMENTAL QUESTIONS ARE
INTEGRATED WITH MA & PDP CAHPS SURVEY SPECIFIC QUESTIONS.>

[INTRO2-IN]
fR4F > #k0U [INTERVIEWER NAME] - #ft#% [PD PLAN NAME] - [PD PLAN
NAME ] # S (fs 80y E BaE APz ptrv e B iR i mlEsE R - RATaEC U]
—HIBH SRR AR A S (B TR

EIHAEEMAEA T 20RE o IMIFE EEHIRIVE R, - IRAVEERLIFEZE 10 7
## [OR VENDOR SPECIFY] o Feff 5 m] LUK 24 (E RIER 4a1E 7 A2 E S H
1Y SR EEE A RE e Es e %% - <NOTE: THE NUMBER OF MINUTES WILL
DEPEND ON WHETHER SUPPLEMENTAL QUESTIONS ARE INTEGRATED
WITH MA & PDP CAHPS SURVEY SPECIFIC QUESTIONS.>



<AFTER INTRO2-OUT and INTRO2-IN

[GO TO Q1] OR
(READ OPTIONAL QUESTION) OR

IF SPEAKING TO THE ENROLLEE AND IT APPEARS THE ENROLLEE
MAY NEED HELP [GO TO INTROS3 — Request for Proxy]>

(OPTIONAL QUESTION)
FAEfRE B TR A A ) A (o MR R IR R IR 2
1 A > <REFER TO FAQs>
2 4f > [GO TO Q1]
3 NO, DOESN'T WANT TO PARTICIPATE [REFUSAL]
3 [GO TO TERMINATE SCREEN]

[INTROS - Request for Proxy]

GIRFEEBZAGETHME - BCEREIRE CA R RGE[IHE - IRA] DI —fr
R IE R B BT AR B B RS IR REZ 5/ - B A HELRAEER - 1 HAE 2B Rkt (U35
fral & B BF A B AY R @ - <THE INTERVIEWER MUST OBTAIN THE
ENROLLEE’S PERMISSION TO HAVE A PROXY RESPONDENT ASSIST
HIM/HER IN THE CATI INTERVIEW. IF THE INTERVIEWER IS UNABLE TO
SPEAK TO THE ENROLLEE DIRECTLY IN ORDER TO OBTAIN PERMISSION
AND IDENTIFY A PROXY RESPONDENT, DO NOT PROCEED WITH THE
INTERVIEW.> [GO TO INTRO3 Q1]

[INTRO3 Q1]
BN DE IRz e o S IRBEZEh s 2
1 B 5[GO TO INTRO3 Q2]
2 8K 3><THANK THE RESPONDENT AND TERMINATE THE
INTERVIEW>

[INTRO3 Q2]
A AT DS EREY ot o B ARIRBEZ & AR 2
(R 5[GO TO INTRO3 Q3] OR [GO TO PROXY_INTRO 1]
2 RuE/pl  9<THANK THE RESPONDENT AND TERMINATE THE
INTERVIEW>

[INTRO3 Q3]
PEIRAE RS 7 (FEIER FTRREE 2
1 F(E 5[GO TO PROXY_INTRO 1]
2 R 3<COLLECT NAME AND TELEPHONE NUMBER OF

PROXY AND SET A CALLBACK, OR IF NO PROXY EXISTS, [GO
TO Q_END]. IF ENROLLEE RESIDES IN AN INSTITUTION CODE
AS INSTITUTIONALIZED; OTHERWISE CODE AS
MENTALLY/PHYSICALLY INCAPABLE>



[PROXY_INTRO 1]
fR4F > F101 [INTERVIEWER NAME] - $/t3 [PD PLAN NAME] FIl:50 88 (56 «
BN E S o EamEREDY BV ER Fy [ENROLLEE NAME] #7#H » 35t [PD
PLAN NAME] 2tV Es R B fefit[o/fE = K - [ENROLLEE NAME|C AR B IRAFR
[ EEEEEHEE

[ENROLLEE NAME] 2B & 4@ H I H e 2R - SR AKIFREE 10 776
[OR VENDOR SPECIFY] - RSt H s HIY - 2l sk v fE G # B sih i -
<NOTE: THE NUMBER OF MINUTES WILL DEPEND ON WHETHER
SUPPLEMENTAL QUESTIONS ARE INTEGRATED WITH MA & PDP CAHPS
SURVEY SPECIFIC QUESTIONS.>

[PROXY_INTRO 2]
BRI E A R - SRR U [ B RTRE - IR A R DA 2 I OR S R
TTEEYET RIS ERE B2 o BB RtE LIS > NEEEIRE CHIEE; -

INTERVIEWER: 2 [GO TO Q1]



CALL BACK TO RESUME A SURVEY

RESUME1
Rar > FEHEATLURT [ENROLLEE NAME] BG5S 2
CERR ) BACRBIFE R ORI S 25 e ik s 0 T 8EsEES [ENROLLEE NAME]
REER— A
1 YES [GO TO RESUMEZ2]
2 NO, CALL BACK [SET CALLBACK]
3  REFUSAL [GO TO TERMINATE SCREEN]
RESUME2
{R4r > B [INTERVIEWER NAME], {3z [PD PLAN NAME] R B prs - Tl
R IR 2 [ENROLLEE NAME] ?
BT B AR TR RS BOA B R AT 2 IV B R IR LR B G A - [RESUME
SURVEY WHERE PREVIOUSLY LEFT OFF].
MONITOR

FERMIBEaAT > WFEZeETrR - HEFIEENEHE - EE g W eets

<START INTERVIEW>



Q1

Q2

FMATECERBRT 1R 2024 SRR TT V)R TSI IR Prba i J7 22 vat 3
[PD PLAN NAME]&{ ©

I 2

(READ RESPONSE OPTIONS ONLY IF NECESSARY)
1 $#t [GO TO Q3]

2 K% [GO TO Q2]

98  <DON'TKNOW> [GO TO Q2]
99 <<REFUSED>> [GO TO Q2]
M [MISSING]

RAE 2024 FRRFFA VIR RIS T eI T RIN 2 TR 2 SRR % T 1S 2
s - SHSE LR EVER TET -
<ENTER PLAN NAME>

88 [NOT APPLICABLE]
98 <DON'T KNOW>
99 <<REFUSED>>

M [MISSING]

[PROGRAMMING SPECIFICATIONS:

Q3

IF Q2 IS ASSIGNED ANSWER “98 — DON'T KNOW” OR “99 — REFUSED” THE
INTRO TEXT BEFORE Q3 SHOULD READ:

HAE G ARIIRE L 6 A0 78875t Bl - 55 ETEIRE 2024 G
WUt IR AP E T ~ EEARE AR B2 R IR If[AI B s L -

FOR ALL OTHERS, INTRO TEXT BEFORE Q3 SHOULD READ:

HEAEGHE —LEHRIREE 6 (HANETEYIETE] > DURIRIEE H ~ BEe iR E
sl P2 SZ TR PR 5 1V T - |

FEHEZR 6 [MHM > B4R ~ S5 0IRY R T8Nt 8RR N BRI -

DARERE VR EEHL TSP EHL T Bz 75?7

(READ RESPONSE OPTIONS ONLY IF NECESSARY)
1 A

2 ”7A

98 <DON'T KNOW>
99 <REFUSED>
M [MISSING]



Q4

Q5

Q6

(READ ONLY IF NECESSARY: f£i8 2 6 i HMN > BE2AT ~ 485 8URAIE /7447
sTEIERA ANBLRIRE ¢ )

. DIEE R EMRIEFERIZEE?

(READ RESPONSE OPTIONS ONLY IF NECESSARY)
1 A
2 2

98 <DON'T KNOW>
99 <REFUSED>

M [MISSING]

L 6 AN » IREAEE D DS IRE A A JTE8EY) ? IRasi- -
1 AGH

2 HiE

3 P

4 BRR

5 e 6 [EHN » FOLHBEBEIAR T SRt K IG5

98 <DON'T KNOW>
99 <REFUSED>
M [MISSING]

A 6 AN (A2 BB IRNIE T8t SEE I EEF RS EEY) 7
(READ RESPONSE OPTIONS ONLY IF NECESSARY)

1 H

2 H [GO TO Q7]
98 <DON'TKNOW> [GO TO Q7]
99  <REFUSED> [GO TO Q7]
M  [MISSING]

f zENIHW RS ELH RE R 5 B (RAY s 5 S8 S & 1 L S AUS e T 550 2 IR g

A‘/\

h={l}

—

A L=
HHF
HE o B
FR

A OWODN

88 [NOT APPLICABLE]
98 <DON'T KNOW>

99 <REFUSED>

M [MISSING]



Q7

Q8

Q9

FiRE 6 HAW » IREZH BB IRIIEE 7418 DLE IR 5 N ES-£29) ©
(READ RESPONSE OPTIONS ONLY IF NECESSARY)

1 B

2 =] [GO TO Q9]

98  <DON'TKNOW> [GO TO Q9]
99  <REFUSED> [GO TO Q9]
M [MISSING]

FERBZ: 6 (BP9 - 125 B 2 5 M R 300 B DL 7 S 7
w2 fREr-

1 fEAOes

B

A B

55

A OWODN

88 [NOT APPLICABLE]
98 <DON'T KNOW>

99 <REFUSED>

M [MISSING]

s 0 2 10 (Ao —({EET > DL O B2V T 82VaTE] > 10 Ry iy Jigv)at &l > R
gL e [l S VAN s E S/ Ea e
(READ RESPONSE OPTIONS ONLY IF NECESSARY)

0 - =R 78851

2 OCoO~NOOOAPRWN-=-

0 - BeiFH b )7 SEP Tt 1

98 <DON'T KNOW>
99 <REFUSED>
M [MISSING]



BIRAEE M — LR (8 A RIS -

Q10— - IR g ERETE IRHEEAGERR © (RERiER

1

2 IFEH

3

4 o
5 %%

98  <DON'T KNOW>
99  <REFUSED>
M [MISSING]

Q11— - RGBS E IRAV G B (e B R 7 IRE i e

1 T

2 IR

3 4

4
5 %%

98  <DON'T KNOW>
99  <REFUSED>
M [MISSING]

Q12 fEfEo L EERMEE S 7 R

Sk

PEYEA A

F3L

A

(AT

G B

HAhzE = ? [PROGRAMMING SPECIFICATION: IF Q12 IS ASSIGNED ANSWER “7

— SOME OTHER LANGUAGE” INTERVIEWER MUST ENTER
NAME OF OTHER LANGUAGE ]

NOoO O WON -

98 <DON'T KNOW>
99 <REFUSED>
M [MISSING]



Q13

Q14

Q15

FERE 6 EHAN > (RALAEBE L MRES ?
(READ RESPONSE OPTIONS ONLY IF NECESSARY)
1 A

2 BA

98  <DON'T KNOW>
99  <REFUSED>
M [MISSING]

L 6 [MAN » IFALAR RSN RERIEE MRS A R 55 7
(READ RESPONSE OPTIONS ONLY IF NECESSARY)

1 A

2 7AH

3 X6 EHAN  RVEAIRAGKETEE Y

98  <DON'T KNOW>
99  <REFUSED>
M [MISSING]

BREBEBETR - IRE FYUEENER ?

CofEERE 2

(READ RESPONSE OPTIONS ONLY IF NECESSARY)
1 H

2 =]

98 <DON'T KNOW>
99 <REFUSED>

M [MISSING]

(READ ONLY IF NECESSARY: 4/ 5 4 b 45375 » fE -+
ISR EES N, 1 e

(READ RESPONSE OPTIONS ONLY IF NECESSARY)

1 H

2 =]

98  <DON'T KNOW>
99  <REFUSED>
M [MISSING]
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(READ ONLY IF NECESSARY: £9 &4 55K » I-A )
=il

(READ RESPONSE OPTIONS ONLY IF NECESSARY)

1 H

2 H

98  <DON'T KNOW>
99  <REFUSED>
M [MISSING]

(READ ONLY IF NECESSARY: /¢ H%4 % &7/ K > IRE-+)
. REIE > FERERRAL 7

(READ RESPONSE OPTIONS ONLY IF NECESSARY)

1 A

2 2

98  <DON'T KNOW>
99  <REFUSED>
M [MISSING]

(READ ONLY IF NECESSARY: /¢ H%4 % &7/ K > IRE-+)

. SRME - Eg s COPD (READ THE FOLLOWING ONLY IF NECESSARY) 71t 4:fHZEM:
Hifidp 7

(READ RESPONSE OPTIONS ONLY IF NECESSARY)

1 A

2 %A

98 <DON'T KNOW>
99 <REFUSED>
M [MISSING]

(READ ONLY IF NECESSARY: A48 4 5 &K » KA )
(o] — AR PR R B LE 2

(READ RESPONSE OPTIONS ONLY IF NECESSARY)

1 A

2 ”7A

98  <DON'T KNOW>

99 <REFUSED>
M [MISSING]

11



Q16 (REFERS SRS T T e 5 A B A 2
(READ RESPONSE OPTIONS ONLY IF NECESSARY)
1 A
2 ”7A

98 <DON'T KNOW>
99 <REFUSED>
M [MISSING]

Q17 (R RIREIUA T HE & AR ©
(READ RESPONSE OPTIONS ONLY IF NECESSARY)
1 A
2 #’A

98  <DON'T KNOW>
99  <REFUSED>
M [MISSING]

Q18 RGN AEHEE - MEEIEE T AR EE L B NIRE - PIIER LS ©
(READ RESPONSE OPTIONS ONLY IF NECESSARY)
1 A
2 #’A

98 <DON'T KNOW>
99 <REFUSED>

M [MISSING]
Q19 (RO =B E KRB ? REsi -
1 8 FREER
2 /\ =, qj 15/2313%
3 mEP%fr%jZ GED (¥ iB#H &)
4 BTy REEE 2 FRERAL
S 4 FREHIE » B
6 FHE 4 KRR

98 <DON'T KNOW>
99 <REFUSED>
M [MISSING]

Q20 ({RENEFFEVEIEA S T 3% ?
(READ RESPONSE OPTIONS ONLY IF NECESSARY)
1 B IR T
2 A JREBEAEGL T

98 <DON'T KNOW>

99 <REFUSED>
M [MISSING]
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Q21

EGE HjLXTEI’\]H%‘?ﬂ% A I KA 7T Enz@%%\??ﬁ” FAVREIER - BMEOREE H A
FE 533 - SEEHEE A ERAE - IREAE

<PLEASE NOTE THAT RESPONDENTS MAY CHOOSE MORE THAN ONE RACE>

KREENSE 2 NS £ 2
(READ RESPONSE OPTIONS ONLY IF NECESSARY)

1 &

2 FE

98  <DON'T KNOW>
99  <REFUSED>
M [MISSING]

b. RTINS ?

(READ RESPONSE OPTIONS ONLY IF NECESSARY)
1 &

2 &

98  <DON'T KNOW>
99  <REFUSED>
M [MISSING]

(=N = ES N
(READ RESPONSE OPTIONS ONLY IF NECESSARY)

1 E

2 &

98  <DON'T KNOW>
99  <REFUSED>
M [MISSING]

R B R - E B AR BB 2
(READ RESPONSE OPTIONS ONLY IF NECESSARY)

1 2
2 FE
98 <DON’T KNOW>

99 <REFUSED>
M [MISSING]
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e. HA?

Q22

Q23

Q24

(READ RESPONSE OPTIONS ONLY IF NECESSARY)

1 =

2 2

98  <DON'T KNOW>
99  <REFUSED>
M [MISSING]

HATEIEIREN » RRELF 2D A E ? IREER-
T 1

2 2F3E =k

3  4f{E=IE

98  <DON'T KNOW>
99  <REFUSED>
M [MISSING]

TRAEZ e (i ARG 2

(READ RESPONSE OPTIONS ONLY IF NECESSARY)
1 A

2 #’A

98  <DON'T KNOW>
99  <REFUSED>
M [MISSING]

GEF B R DR T8 T LS ET TERAE - DA BE 2 A RERHY BRI B HI &R -
T B e 7 ke 75 E REVAH R Y G & S 2y 3K ? IR el

1 HILL > B
2 B[

98 <DON'T KNOW>

99 <REFUSED>
M [MISSING]
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Q25

Q26

<THIS QUESTION TO BE COMPLETED BY THE INTERVIEWER>
<DID SOMEONE HELP THE ENROLLEE COMPLETE THE SURVEY>
1 YES

2 NO [GO TO END]

98  <DON'T KNOW>
M [MISSING]

<THIS QUESTION TO BE COMPLETED BY THE INTERVIEWER. PLEASE MARK
ONE OR MORE.>

[PROGRAMMING SPECIFICATIONS: THE CATI SYSTEM SHOULD BE
PROGRAMMED TO ALLOW THE INTERVIEWER TO SELECT MULTIPLE
RESPONSES.]

<HOW DID THAT PERSON HELP THE ENROLLEE COMPLETE THE SURVEY?>
<READ THE QUESTIONS TO THE ENROLLEE>
1 YES
2 NO

88 [NOT APPLICABLE]
98 <DON'T KNOW>

M [MISSING]

<RELAYED THE ANSWERS THE ENROLLEE GAVE TO THE INTERVIEWER>
1 YES

2 NO

88 [NOT APPLICABLE]
98 <DON'T KNOW>

M [MISSING]

<ANSWERED THE QUESTIONS FOR THE ENROLLEE>
1 YES

2 NO

88 [NOT APPLICABLE]
98 <DON'T KNOW>
M [MISSING]

15



<TRANSLATED THE QUESTIONS INTO THE ENROLLEE’S LANGUAGE>
1 YES
2 NO

88 [NOT APPLICABLE]
98 <DON'T KNOW>

M [MISSING]

<HELPED IN SOME OTHER WAY>
1 YES

2 NO

88 [NOT APPLICABLE]
98 <DON'T KNOW>
M [MISSING]

[END] LA E2RrA FRE AR - R (RS EiE ([ EAYE5R -
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