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[PROGRAMMING SPECIFICATIONS:
e NEVER DISPLAY “88 [NOT APPLICABLE]” ON INTERVIEWER SCREEN
e NEVER DISPLAY “M [MISSING]” ON INTERVIEWER SCREEN
e NEVER DISPLAY “[GO TOJ" INSTRUCTIONS OR ANY OTHER PROGRAM LOGIC ON
INTERVIEWER SCREEN]

<INTRO1-OUT IS FOR OUTBOUND CALLS. THE PURPOSE OF THE INTRO1-OUT SCREEN
IS TO PROTECT THE PRIVACY OF THE ENROLLEE. THE INTERVIEWER DOES NOT
PROVIDE DETAILS ABOUT THE SURVEY UNTIL HE IS SPEAKING WITH THE SAMPLED
RESPONDENT. AT NO POINT DOES THE INTERVIEWER MENTION WHAT HEALTH PLAN
THE SAMPLED RESPONDENT IS A MEMBER OF TO ANYONE OTHER THAN THE
ENROLLEE. IN ADDITION, NO MESSAGES ARE TO BE LEFT ON AN ANSWERING MACHINE
OR VOICE MAIL.>

[INTRO1-OUT]
R%F » EE R DAL [SAMPLED ENROLLEE’S NAME] 3XEE1E 2

1YES > [GO TOINTRO 2-OUT]
2 NO, NOT AVAILABLE RIGHT NOW o [SET CALLBACK]
3 NO [REFUSAL] 2 [GO TO TERMINATE SCREEN]

<MENTALLY/PHYSICALLY INCAPABLE 3 [GO TO INTRO3]

IF IT BECOMES CLEAR THAT THE ENROLLEE CANNOT COMPLETE THE
TELEPHONE INTERVIEW HIMSELF/HERSELF (FOR EXAMPLE, IF HE/SHE IS
HARD OF HEARING, HAS A SPEECH IMPEDIMENT, OR IS TOO ILL OR FRAIL
TO DO THE INTERVIEW), OR REQUIRES ASSISTANCE IN COMPLETING
THE INTERVIEW, ONLY THE ENROLLEE CAN GIVE PERMISSION FOR A
PROXY TO COMPLETE THE SURVEY.

[GO TO INTRO3]>

<IF ASKED WHO IS CALLING:>

<IF NOT SPEAKING TO THE RESPONDENT>
FROU [INTERVIEWER NAME] © Z1¢ [SURVEY VENDOR NAME] 77k

[y - Tf8EL [ENROLLEE'S NAME] B3¢ —IHA R B IR A -

<IF SPEAKING TO THE RESPONDENT [GO TO INTRO2-OUT]>



<INTRO1-IN IS FOR INBOUND CALLS. AS WITH INTRO1-OUT, THE PURPOSE OF THE
INTRO1-IN SCREEN IS TO PROTECT THE PRIVACY OF THE ENROLLEE. THE
INTERVIEWER DOES NOT PROVIDE DETAILS ABOUT THE SURVEY UNTIL HE IS
SPEAKING WITH THE SAMPLED RESPONDENT. AT NO POINT DOES THE INTERVIEWER
MENTION WHAT HEALTH PLAN THE SAMPLED RESPONDENT IS A MEMBER OF TO
ANYONE OTHER THAN THE ENROLLEE.>

[INTRO1-IN]
IREF > 55RFATF [SAMPLED ENROLLEE’S NAME] J@sEnE 2

1 YES 2 [GO TO INTRO 2-IN]

2 NO, NOT AVAILABLE RIGHT NOW = [SET CALLBACK]
3 NO [REFUSAL] > [GO TO TERMINATE SCREEN]

[INTRO2-OUT]
@45 - A [INTERVIEWER NAME] - Ef(F [PLAN NAME] RIBEFRESE IR - 2
AR B - EEEANY HAVE [PLAN NAME] 7522 fitffI5 1510y & B RS FTIERHY
EanEIE Mt RIEEE R - ERItVERR AR [PLAN NAME] I FIEE R Orba i
PRIk anE - ERTRECUE ] —EIBH Y B T AV B2 (S (e T E#0: -

BIHEEAEEFE 2R - RPFEE BT ER - IROVERLFER 15 7
## [OR VENDOR SPECIFY] o Fff7 5 n] LIFRAE el sl E 2 E R ENE © A d(ii=
BRI BEY o iSRS v RE e RS E 8% - <NOTE: THE NUMBER OF MINUTES
WILL DEPEND ON WHETHER SUPPLEMENTAL QUESTIONS ARE
INTEGRATED WITH MA & PDP CAHPS SURVEY SPECIFIC QUESTIONS.>

[INTRO2-IN]
fR4F > F40 [INTERVIEWER NAME] - $44t% [PLAN NAME] - [PLAN NAME]
e (EETEI S R EM MR ARV E R E R AN E R - /ROTsE CUE—E BN
BT TR E S EEE T E A o

EIHA A H R L Se 2 0RE - BMIEE BERIVE A - RVHEIRKIFE 15 57
[OR VENDOR SPECIFY] = $fP1 R o] DL fe s& (R 2a0S © Ry Bl B ol Hiry -
BB I AR SR %3% - <NOTE: THE NUMBER OF MINUTES WILL
DEPEND ON WHETHER SUPPLEMENTAL QUESTIONS ARE INTEGRATED WITH
MA & PDP CAHPS SURVEY SPECIFIC QUESTIONS.>



<AFTER INTRO2-OUT and INTRO2-IN

[GO TO Q1] OR
(READ OPTIONAL QUESTION) OR

IF SPEAKING TO THE ENROLLEE AND IT APPEARS THE ENROLLEE
MAY NEED HELP [GO TO INTRO3 — Request for Proxy]>

(OPTIONAL QUESTION)

AR ETHNE A A (E o R R IR R IR 2

1 5 > <REFER TO FAQs>

2 A  >[GOTOQ1]

3 NO, DOESN'T WANT TO PARTICIPATE [REFUSAL]
> [GO TO TERMINATE SCREEN]

[INTROS3 - Request for Proxy]

HIRFREEEAETEM . BERERIRE OB AGEEELR - fRA] DA —Ar
RIE A B B IR BB R B IR 26/ - 28 AVEBIRAEAR - [T B REXEREMA R
fRE & B kg A BORE E - <THE INTERVIEWER MUST OBTAIN THE
ENROLLEE’'S PERMISSION TO HAVE A PROXY RESPONDENT ASSIST
HIM/HER IN THE CATI INTERVIEW. IF THE INTERVIEWER IS UNABLE TO
SPEAK TO THE ENROLLEE DIRECTLY IN ORDER TO OBTAIN PERMISSION
AND IDENTIFY A PROXY RESPONDENT, DO NOT PROCEED WITH THE
INTERVIEW.> [GO TO INTRO3 Q1]

[INTRO3 Q1]
B AT LLE B R - SRR 2

1 A 5[GO TO INTRO3 Q2]

2 %H 5<THANK THE RESPONDENT AND TERMINATE THE
INTERVIEW>
[INTRO3 Q2]
WA DS EIREY ot o sB I AMRFBIRFE 2 Eahahf 2

1 &Ll 3[GO TO INTRO3 Q3] OR [GO TO PROXY_INTRO 1]

2 AH[PL 2><THANK THE RESPONDENT AND TERMINATE THE
INTERVIEW>



[INTRO3 Q3]
BEASAE RS 5 (BB H A TR 2

1 J9(F 2[GO TO PROXY_INTRO 1]
2 RKJjfE 3<COLLECT NAME AND TELEPHONE NUMBER OF

PROXY AND SET A CALLBACK, OR IF NO PROXY EXISTS, [GO
TO Q_END]. IF ENROLLEE RESIDES IN AN INSTITUTION
CODE AS INSTITUTIONALIZED; OTHERWISE CODE AS
MENTALLY/PHYSICALLY INCAPABLE>
[PROXY_INTRO 1]
R4 > Fe [INTERVIEWER NAME] - FefAF [PLAN NAME] FOlsF e frba - 2
RESSETESE - 2@ EsE B 2R 5 [ENROLLEE NAME] #ier » 354 [PLAN
NAME] f2 Ve E fe kol R & - [ENROLLEE NAME|C 2 E5 IR R MO
EEMGHE -

[ENROLLEE NAME] 2 8LATH & 4@ 5 L og = 0RE - S AIFREE 15 77
[OR VENDOR SPECIFY] - RyiE®in/H el HIY - iZ i st vl AE G # B st -
<NOTE: THE NUMBER OF MINUTES WILL DEPEND ON WHETHER
SUPPLEMENTAL QUESTIONS ARE INTEGRATED WITH MA & PDP CAHPS
SURVEY SPECIFIC QUESTIONS.>

[PROXY_INTRO 2]

B E AR > SRR RS U I T - INIEATA EREAD A S0 Or K 5
SEYEIVER(E B2 - SHERINE SR - A EHRIRE CHIEEER -

INTERVIEWER: & [GO TO Q1]



CALL BACK TO RESUME A SURVEY

RESUME1

RESUME2

MONITOR

R%y - S EHEET LT [ENROLLEE NAME] S6GEEIE 2

(IF NEEDED:) H ARt Orba ke 25 N BRI A s o0 T 85 22 [ENROLLEE
NAME] 2S8R — TR A ©

1 YES [GO TO RESUMEZ2]
2 NO, CALL BACK [SET CALLBACK]
3 REFUSAL [GO TO TERMINATE SCREEN]

s > P INTERVIEWER NAME], - £(3% [PLAN NAME] il frbe - FCEiE
PBITEF 2 [ENROLLEE NAME] ?

BATE AT IO R RS A B IR 2 B AR DR R i B Gl & - [RESUME
SURVEY WHERE PREVIOUSLY LEFT OFF].

FEFAIBALGHT - FRFBESLETMR > HEFE RS HY » EEL R e ey

<START INTERVIEW>



Q1

Q2

HFIHIECERBUR - IR 2024 FHVEF S 2 HIPLAN NAMEDKLR ©

R 2

(READ RESPONSE OPTIONS ONLY IF NECESSARY)

1 ¥ [GO TO Q3]

2 Y [GO TO Q2]

98  <DON'TKNOW> [GO TO Q2]

99  <REFUSED> [GO TO Q2]

M [MISSING]

{R1E 2024 fﬁﬁﬁhﬁﬂ’]‘%‘ RIS TR ? BENMREZ T ES R &8 - H5E I
EHVER NECT

<ENTER PLAN NAME>

88 [NOT APPLICABLE]
98 <DON'T KNOW>
99 <REFUSED>

M [MISSING]

[PROGRAMMING SPECIFICATIONS:

Q3

IF Q2 IS ASSIGNED ANSWER “98 — DON'T KNOW” OR “99 — REFUSED” THE
INTRO TEXT BEFORE Q3 SHOULD READ:

PR G — AR & 1_21: 6 {18 H By B i s A e TEEAE 2024 FHRARAVET
LU IEAERZFT ~ 2 E NG AT 2GR - EIIEIéSL%F’EJE'E AR EEEE
HEZ - HEa %ﬁﬁ*ﬁLnﬁ%xE’Léﬁ

FOR ALL OTHERS, INTRO TEXT BEFORE Q3 SHOULD READ:

HIRE G M — A RIEA X 6 (8 HHVERIRES - DURIGERZ AT ~» 2= 12@5“ 2Tz
ZHLEFHIERE - FLGEETERED - Eal U ERL AT -

ik 6 AT  EEAEFEILIFEZEENER « ZESGRIT ?
(READ RESPONSE OPTIONS ONLY IF NECESSARY)

1 H

2 H [GO TO Q5]

98  <DON'TKNOW> [GO TO Q5]
99  <REFUSED> [GO TO Q5]
M [MISSING]



Q4

Q5

Q6

24 6 (A9~ STV ARG « 174 S RS RIS S
B2 IR

1 foas

2 7%[51%%

3 mE W

T

88  [NOT APPLICABLE]
98  <DON'T KNOW>
99  <REFUSED>

M [MISSING]

% /37:6 6 - LG M ESBHTH G B L P > BiE B R 2k

(READ RESPONSE OPTIONS ONLY IF NECESSARY]
1 =
2 H [GO TO Q7]

98  <DON'TKNOW> [GO TO Q7]
99  <REFUSED> [GO TO Q7]
M [MISSING]

FEHBZS 6 (L P9 » IR 248 BEE R TS 0 6 88 Ao T A R o A 607 2
I
Sk
A
- R
e

A ON -

88  [NOT APPLICABLE]
98  <DON'T KNOW>
99  <REFUSED>

M [MISSING]



S
=
I_H/
el

\l

\

Q7 fE@E 6 MAF, SUfSERITESRZERRE, 8620 REUEEEDEER. H

BRI IBIR 2 R aht

s
1%
2%
3%
45
5% 9%

10 REFEZ

OOk, WN-O

98 <DON'T KNOW>
99 <REFUSED>
M [MISSING]

Q8  %F 0 % 10 (Rl —(EBT - b O REBAEIERIS - 10 (RRETIERRRG » (kg

FUE— (B FAEPEIRER L 6 (8 H NIRRT 7
(READ RESPONSE OPTIONS ONLY IF NECESSARY)
0 - FeAz BRI TS

2 OCOoONOOUBRWN -

0 - Y BB Is

98  <DON'T KNOW>
99  <REFUSED>
M [MISSING]



Q9 fE ﬂ?i 6 i H A - (RZELERER S MBS IRFEAVERIRS « feEsakt ? IRgs -
;K/X;E

7% 53

(SN

—

A~ ON

98 <DON'T KNOW>
99 <REFUSED>
M  [MISSING]

PR G i — AR R R R B AL YRS -

Q10 ZFERLEHELRERERE  HHEEMEE - ERZBREAA - GEGARER
42 2

(PROBE IF NEEDED: ' {RANEA . « 25 - FEENFEEE RN - RH L&
HIEHEEE? J)

(READ RESPONSE OPTIONS ONLY IF NECESSARY)

1 =i

2 BH [GO TO Q26]
98 <DON'TKNOW> [GO TO Q26]
99  <REFUSED> [GO TO Q26]
M [MISSING]

Q11 fEdk 6 HAN  EYEHZ VR BREMENERER > 3(EH - SUHESDR2RER
£ IR
0 A [GO TO Q26]

1%

2K

3K

4K

5% 9N

10 KEES

88  [NOT APPLICABLE]

98  <DON'T KNOW> [GO TO Q26]

99  <REFUSED> [GO TO Q26]
M [MISSING]

OO, WN -



Q12

Q13

Q14

Q15

TEBZ 6 (B IRAR S S50

IREEsR--

1 e E =]
2 7153

3 A
4 (554

88  [NOT APPLICABLE]
98  <DON'T KNOW>
99  <REFUSED>

M [MISSING]

e 6 (HAW » IRV REREG DL

1 Y L=l
2 i
3 EEO W
4 HR

88  [NOT APPLICABLE]
98  <DON'T KNOW>
99  <REFUSED>

M [MISSING]

LIS a8y 5 2R RER IR 2

A O HSIEAREREE 2 IR aR

FEHBZ 6 EHAN - IRRER LS L BRI SRS R S E 7 g

-_—

ARG
2 p=]iE
3 N
4 mX

88 [NOT APPLICABLE]
98 <DON'T KNOW>
99 <REFUSED>

M [MISSING]

fEiE 6 AP - (RS £
(SN

2 7153

3 EE X

4 Fx

-

88  [NOT APPLICABLE]
98  <DON'T KNOW>
99  <REFUSED>

M [MISSING]

SR SIS R B —E 2 s

10



Q16

Q17

Q18

a0 2 10 (T — (BT - DL O Ryf= IR - 10 Roledr iy e et - IRy FUR
—(EB T AR E IR RE A 7

(READ RESPONSE OPTIONS ONLY IF NECESSARY)

0 - B R IER L

1
2
3
4
5
6
7
8
9
1

88
98
99
M

0 - BArH o E R e

[NOT APPLICABLE]
<DON'T KNOW>
<REFUSED>
[MISSING]

RN 6 [EHWN - B RN R BRI R ER LR - BAE O BT 7EH
BRIk B EH At B R R ? IR

1

A~ 0N

Sk
SlE
X

[NOT APPLICABLE]
<DON'T KNOW>
<REFUSED>
[MISSING]

FEHA 6 AN > IRAVRERLEACH RIRZHERRIM ~ 17 X SEsCEAUHIE ©
(READ RESPONSE OPTIONS ONLY IF NECESSARY)

1
2

88
98
99
M

H

H [GO TO Q21]
[NOT APPLICABLE]

<DON'T KNOW>  [GO TO Q21]
<REFUSED> [GO TO Q21]

[MISSING]

11



Q19

Q20

Q21

Q22

TEBZ 6 HPY - B RAYRIEE 4 BRI R - I8 X ek EHRIEAN - IR 4
BN B2 408 G R TR BRI 2 IR

1 R

A

% -

X

A~ ON

88 [NOT APPLICABLE]
98 <DON'T KNOW>
99 <REFUSED>

M [MISSING]

TE % 6 (HAN » BRIV ERE 4 R IR étﬁli%eﬂﬂ BE X By AR - (RS BT
1A R UG A4S IR 7 IR gai-

1 ARG H
2 FE]iES
3 HE B
4 B

88  [NOT APPLICABLE]
98  <DON'T KNOW>
99  <REFUSED>

M [MISSING]

7 6 (HHN - R ARE R T8 ?

(READ RESPONSE OPTIONS ONLY IF NECESSARY)
1 H

2 H [GO TO Q23]

88  [NOT APPLICABLE]
98  <DON'TKNOW> [GO TO Q23]
99  <REFUSED> [GO TO Q23]
M  [MISSING]

1E#Z% 6 EHN - RERI R REEE 4 24 G aim T A R ER R J7859) 2
(Gi=F T
1 e eE=]

2 i
3 E =
4 X

88 [NOT APPLICABLE]
98 <DON'T KNOW>
99 <REFUSED>

M [MISSING]

12



Q23 fEdE 6 (EHAN  IRARETEN LB R R L R S 2R E - S AR 1k —HAY

BT RIEIRS 2

(READ RESPONSE OPTIONS ONLY IF NECESSARY)
1 H

2 =] [GO TO Q26]

88 [NOT APPLICABLE]

98  <DONTKNOW> [GO TO Q26]

99 <REFUSED>
M [MISSING]

Q24 fEWEG6EHN
AIFE I R RS e SR REEE 7

[GO TO Q26]

(READ RESPONSE OPTIONS ONLY IF NECESSARY)

1 H
2 2H

88 [NOT APPLICABLE]

98  <DONTKNOW> [GO TO Q26]
[GO TO Q26]

99  <REFUSED>
M [MISSING]

Q25 A% 6 EAN @ IRAFARITF S
AR R RS TS IRV ? R&asi--

1 HEH \
2 KB
3 %A

88 [NOT APPLICABLE]
98 <DON'T KNOW>
99 <REFUSED>

M [MISSING]

HEUEGH ARSIV R RIS IR - IS 55

uﬁfl%xﬁlj/m%
Q26 ER{E AR e T

[GO TO Q26]

TS IRAT R AV ER) - RE

BRI P NG - (RIVRERSE é’axe—m%ﬂ SRS 7
(READ RESPONSE OPTIONS ONLY IF NECESSARY)
=l
A

8  <DON'T KNOW>
9  <REFUSED>
M [MISSING]

1
2
9
9

13

=

3k

i

=
==]

1A A TR R i B8 A2 2 T AT A\ B B IR T H i R[]

B A E

= A2

.A‘

EGRE L

CLBREE ~ EREA - RERAE R HME A BRI



[PROGRAMMING SPECIFICATIONS:

IF THE RESPONSE TO Q26 IS “1 — 75" THE FOLLOWING TEXT SHOULD BE DISPLAYED
BEFORE Q27:
s L E S AR R AR o RHRIVRER SRR

Q27 fEilE 6 (HAT » MEEYETHGEER A ?
(PROBE IF NEEDED: " HFEAZIEERNFIEEREIRAVER AL - EE RS0 EER R
EHMEEAENE? )

(READ RESPONSE OPTIONS ONLY IF NECESSARY)

1 B
2 H [GO TO Q32]
98 <DON'TKNOW> [GO TO Q32]
99  <REFUSED> [GO TO Q32]
M [MISSING]
Q28 fFiEkt 6 {HAYF  EESKEAEEZERGE L mTaUz EREEE 2 Rgar--
1 KL HE
2 B
3 B
4 (524

88  [NOT APPLICABLE]
98  <DON'T KNOW>
99  <REFUSED>

M [MISSING]

Q29 7friX 6 ([MHN GBS D HREA ?
(READ RESPONSE OPTIONS ONLY IF NECESSARY)

0 H [GO TO Q32]
1 1 (LR A

2 2 fir

3 31

4 4 fir

9 5 s 5 %

88  [NOT APPLICABLE]

98  <DON'T KNOW> [GO TO Q32]
99  <REFUSED> [GO TO Q32]
M [MISSING]

14



Q30  FMEFIELLEE L 6 1 H R iy — L F R éﬂﬁ& ° 5 0 2 10 A — %
T B 0 BEGENEREE - 10 BREArVEREE - LG A EET AR E S H
FHesE ?

(READ RESPONSE OPTIONS ONLY IF NECESSARY)
0 - FRAHVEH RIS L
1

2
3
4
5
6
7
8
9
1

0 - fAFHVERIEAE

88  [NOT APPLICABLE]
98  <DON'T KNOW>
99  <REFUSED>

M [MISSING]

[PROGRAMMING SPECIFICATIONS:
* IF Q10 1S ASSIGNED ANSWER “2 - }2/” Q31 SHOULD BE SKIPPED.THE NEXT

APPROPRIATE ITEM IS THE INTRO TEXT ABOVE Q32.CODE Q31 AS “88 - NOT
APPLICABLE”

» IF Q11 1S ASSIGNED ANSWER “0 - J¢7A” Q31 SHOULD BE SKIPPED. THE NEXT

APPROPRIATE ITEM IS THE INTRO TEXT ABOVE Q32. CODE Q31 AS “88 - NOT
APPLICABLE"]

Q31 fria% 6 {I)% A AR REE A L & B R S A RIS IR N AR I o &
l:lﬂ 9 /ﬁ—' = Iil

1 fﬁéﬂiﬁﬁ

2 HiE

3 A

4 B 5

7 H R pEE R — I ERE 4 [FILE SPECIFICATION CODE 7]

88  [NOT APPLICABLE]

98  <DON'T KNOW>

99 <REFUSED>
M [MISSING]
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PR G i — AR IR (R Orat HIRYRRE -

Q32 A 6 [EAN AL AR IRE R SRR R B E R AU (T =R B 2
(READ RESPONSE OPTIONS ONLY IF NECESSARY)

1 H

2 H [GO TO Q35]
98 <DON'TKNOW> [GO TO Q35]
99  <REFUSED> [GO TO Q35]
M [MISSING]

Q33 fEil% 6 (HHMN > (RE TSIV RS B il 22 AR S IR R AT R A BN B 2

REER

1 e kZ =]
2 Hi%

3 0 B
4 (524

88 [NOT APPLICABLE]
98 <DON'T KNOW>
99 <REFUSED>

M [MISSING]

Q34 fEilE 6 (EHAN - IREEETEIRE IR E R 2 2 4OF SHRFOR G SR B 7

s
1 doeE
2 HHE
3 EE R
4 BX

88 [NOT APPLICABLE]
98 <DON'T KNOW>
99 <REFUSED>

M [MISSING]

Q35 7fEi#A 6 AN IRVEEEIE LA G IR fUE MRS ?
(READ RESPONSE OPTIONS ONLY IF NECESSARY)
1 A
2 #AH [GO TO Q37]

98  <DON'TKNOW> [GO TO Q37]
99  <REFUSED> [GO TO Q37]
M [MISSING]
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Q36

Q37

Q38

FE#B %E 6 (EHA - MR EIGEIRBA S LEEBN S SHEEN 2 g

WL

(R S°E
A5
HX

A WDN

88  [NOT APPLICABLE]
98  <DON'T KNOW>
99  <REFUSED>

M [MISSING]

s 0 2 10 (T —(EET - DL O Rii=ieaiat &l > 10 R Ve et > g A
—ﬂ%ﬁzg@ﬁ&mﬁ*ﬂﬁ ST E] Y

(READ RESPONSE OPTIONS ONLY IF NECESSARY)

0 - ARV B AT &

2 OCONOOOPP,WN -

0 - FedrHEE et &l

98 <DON'T KNOW>
99 <REFUSED>
M [MISSING]

ST #(co-pay ) B IREFFRL B A2 TR S T HY 20 - (2R 6 (H AW > (REVERGTEIAR
A RRAY (R RETR D (AT 5 1L BR ) T 2 PR (B ST 8 2 fRraie- -

A

2H

AHEE

B8

HOZA RGN - 5

A RIELA 5 R T g sl (AL (3

o O WN -

98  <DON'T KNOW>
99  <REFUSED>
M  [MISSING]

17



Q39 RAVEH T EHERE (IAERT & T FTRe 2RV ER s - 1A 6 (M AW (REVEFGT
HIH A RIREI RS (A0 5 R ) H B IR sy MEA] 2 IR Ess--

1 A

2 2H

3 AHEE

4 HORA RGN - 54

5 A DRI AT 2 (B MEA]

98 <DON'T KNOW>
99 <REFUSED>
M [MISSING]

RAE BV R —EE A BRI IR i 5 BT ES 2 0 ba T S8R PR E A RE

Q40 1A 6 [HHN - WAL ~ SEEBURNIE S5t EA A NSRS -
a. LMEMT&EHE&T?ZE‘K%EHE&T—{Jz%???
(READ RESPONSE OPTIONS ONLY IF NECESSARY)
1 A
2 B’A

98  <DON'T KNOW>
99  <REFUSED>
M  [MISSING]

(READ ONLY IF NECESSARY: {£i2: 6 {85 /4 + 422 ~ BEBaRim 17t
B2 A BT )
b. LLBEE (R EL RIS ?
(READ RESPONSE OPTIONS ONLY IF NECESSARY)
1 H
2 uh
98 <DON’T KNOW>

99  <REFUSED>
M [MISSING]
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Q41 fE#k 6 AN @ IRZEE B EGIRE AR HIR T8 ? IR g
/M/“/jﬁ

A

T

1EiB% 6 HAN - BOLH BIBHAYE JTEEY)E 8 LS EEY)

98 <DON'T KNOW>
99 <REFUSED>
M [MISSING]

a b wN -

Q42 fEiXK 6 ([EHMW A AEBIRIIE 57t SE E thae B EEY) ©
(READ RESPONSE OPTIONS ONLY IF NECESSARY)

1 H

2 g [GO TO Q44]
98 <DON'TKNOW> [GO TO Q44]
99  <REFUSED> [GO TO Q44]
M [MISSING]

Q43 1EilEE 6 (HHAN » IRZE RS 2 M IR b 7 SEat 814 & ith 45 S5 HUS s 7 45

B

TRErER
= SEE S
2 i

3 E X
T

88  [NOT APPLICABLE]
98  <DON'T KNOW>
99  <REFUSED>

M [MISSING]

Q44 Tr#ZE 6 [EHAN @ REH BEBIRHIEE 7 4EY5T ] DS R 7 TS 41 2
(READ RESPONSE OPTIONS ONLY IF NECESSARY)
1 H
2 =] [GO TO Q46]

98  <DON'TKNOW> [GO TO Q46]
99  <REFUSED> [GO TO Q486]
M [MISSING]
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Q45 1EiBEL 6 MHW - IRZ AT RER U B IRE R /7 58T 8 LB IR )5 NS 7 4%

/N &A=
1 =]
2 HhE
3 N
4 BX

88  [NOT APPLICABLE]
98  <DON'T KNOW>
99  <REFUSED>

M [MISSING]

Q46 55 0 = 10 (T —(EETF - DL O Rl =ME T EE7IaTE] > 10 Ridr s 782 vs 141 -
ﬁ“ﬂ%lﬂﬂ& (BEE 5 A e TR Az 5 8yt 1 7
(READ RESPONSE OPTIONS ONLY IF NECESSARY)

0 - fe =M 7 SEP)ET &

2 OCoO~NOOODRWN -~

0 - FedrHpz )T 57T E

98  <DON'T KNOW>
99  <REFUSED>
M [MISSING]

HEFRAE G ] —LE R R (8 AR R

Q47 R (R BRI (AR ? (R
it

It

7

—fit > 5%

#%

98  <DON'T KNOW>

99  <REFUSED>
M [MISSING]

a s ODN -

20



Q48

Q49

Q50

Q51

AR (RO BT R R B A R ? R T
fisT

St

#

o K

#%

a s~ ON -

98  <DON'T KNOW>
99  <REFUSED>
M [MISSING]

R EARIEA S ?

—!‘-I‘A_E

~aa
PEHE
3L
EEE
ft ks
RS > 2
HArzES ? [PROGRAMMING SPECIFICATION: IF Q49 IS ASSIGNED ANSWER “7
— HAtrzES" INTERVIEWER MUST ENTER
NAME OF OTHER LANGUAGE ]

NOoO o WON -

98 <DON'T KNOW>
99 <REFUSED>
M [MISSING]

A 6 AN IRAAEB LIRS ?
(READ RESPONSE OPTIONS ONLY IF NECESSARY)
1 A

2 B7A

98  <DON'T KNOW>
99  <REFUSED>
M [MISSING]

A 6 EHAW  IFAARN RS RERIEE A B S HHUCR R 52 7
(READ RESPONSE OPTIONS ONLY IF NECESSARY)

1 Gl

2 &/A

3  1EBEA 6 (HHAN - BB ARG ME T EEY)

98  <DON'T KNOW>

99  <REFUSED>
M [MISSING]
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Q52 ek 6 HHT - HIEGeUaRIVEZHT - SR ENEEZ AT S TR BELLU NI

a.

R AR 2 P BB B LAY 5 U 2

[EEREIR 2
(READ RESPONSE OPTIONS ONLY IF NECESSARY)

1 e

2 &

98 <DON'T KNOW>
99 <REFUSED>
M [MISSING]

(READ ONLY IF NECESSARY : f£i8 % 6 flil A+ > HEGRIUERNVZHT » S =uEd 2
AT AR A R Ry SR LA AT R B DA P BOEA B DA T 2O R 7 o)

TR 7

(READ RESPONSE OPTIONS ONLY IF NECESSARY)

1 T
2 &

98 <DON'T KNOW>
99 <REFUSED>
M [MISSING]

(READ ONLY IF NECESSARY : {£ii%: 6 {HF f » SHSRESARITLHT - 22 EaEER
FRA LT A IR B L A T T DR A P SR B LB T AU R 2 )
(SRS 2

(READ RESPONSE OPTIONS ONLY IF NECESSARY)

1 T
2 &

98 <DON'T KNOW>
99 <REFUSED>
M [MISSING]
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(READ ONLY IF NECESSARY : {£i# 7 6 {HAF - BAGefaRNZHT - 22 =0t
BT e & R R DT AR i AR AP BORA B LI G AR 7 )
EASABEEOR A ?

(READ RESPONSE OPTIONS ONLY IF NECESSARY)

1 T

2 &

R

98 <DON'T KNOW>
99 <REFUSED>
M [MISSING]

(READ ONLY IF NECESSARY : {£i#7 6 {HH ' » HAGefaRZ2HT » S Eu&dE2
P A& & R R P T AR i AR AP BOEA B LA 5 AR 7 o)
EHYEE S E ?

(READ RESPONSE OPTIONS ONLY IF NECESSARY)

1 T
2 &

98 <DON'T KNOW>
99 <REFUSED>
M [MISSING]

(READ ONLY IF NECESSARY : frik 6 {HA+ » HEGefaFm2h - c2E8EE2
P A SE & R R P TR i AR AP BOEA B LA 5 AR 7 o)

AT REUGRES ?
(READ RESPONSE OPTIONS ONLY IF NECESSARY)

1 T
2 7

98 <DON'T KNOW>
99 <REFUSED>
M [MISSING]
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R

(READ ONLY IF NECESSARY : {£i# 7 6 {HAF - BAGefaRNZHT - 22 =0t
BT e & R R DT AR i AR AP BORA B LI G AR 7 )
SEEIPERT (CZLIESEETE) 2

(READ RESPONSE OPTIONS ONLY IF NECESSARY)

1 T

2 &

98 <DON'T KNOW>
99 <REFUSED>
M [MISSING]

(READ ONLY IF NECESSARY : {£i#7 6 {HH ' » HAGefaRZ2HT » S Eu&dE2
P A& & R R P T AR i AR AP BOEA B LA 5 AR 7 o)

SEAIYLA 2

(READ RESPONSE OPTIONS ONLY IF NECESSARY)

1 T

2 &
98 <DON'T KNOW>

99 <REFUSED>
M [MISSING]
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Q53 HABAE SR > IRA MEIHTMMER ?
a. LEERE 7
(READ RESPONSE OPTIONS ONLY IF NECESSARY)
1 A
2 ”/A

98  <DON'T KNOW>
99  <REFUSED>
M [MISSING]

(READ ONLY IF NECESSARY: /¢ HE4 8 &7/ K IRFE-)
b. L EIEETEAR LA ?

(READ RESPONSE OPTIONS ONLY IF NECESSARY)

1 =]

2 2H

98  <DON'T KNOW>
99  <REFUSED>
M [MISSING]

(READ ONLY IF NECESSARY: ;8584 2200 > {RA )
c. r=lkEE?

(READ RESPONSE OPTIONS ONLY IF NECESSARY)

1 H

2 gl

98  <DON'T KNOW>

99  <REFUSED>
M [MISSING]
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(READ ONLY IF NECESSARY: 45544 84 &3/ » fRF-)
d. JHIE - SRR 7

(READ RESPONSE OPTIONS ONLY IF NECESSARY)

1 A

2 ”’A

98 <DON'T KNOW>
99 <REFUSED>
M [MISSING]

(READ ONLY IF NECESSARY: H )¢ H84 M ESFIR » IRA )
e. FfE - EiEE COPD (READ THE FOLLOWING ONLY IF NECESSARY) 71 e M:FH ZEM:

HiifE 2

(READ RESPONSE OPTIONS ONLY IF NECESSARY)

1 A

2 gs]

98 <DON'T KNOW>

99  <REFUSED>
M [MISSING]

(READ ONLY IF NECESSARY: 134554 84 &3/ » IR -)
£ (R f]— BRI e A 2

(READ RESPONSE OPTIONS ONLY IF NECESSARY)

1 A

2 ”A

98 <DON'T KNOW>
99 <REFUSED>
M [MISSING]

Q54 {RAEFE RS SUTCHR S 7 Thl 5 R SR PRI 2
(READ RESPONSE OPTIONS ONLY IF NECESSARY)
1 A
2 ®’A

98  <DON'T KNOW>
99  <REFUSED>
M [MISSING]

Q55 (RAEGAREGILR T 2 A2 A PR 7
(READ RESPONSE OPTIONS ONLY IF NECESSARY)
1 A
2 ”/A
98  <DON'T KNOW>
99  <REFUSED>
M [MISSING]
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Q56 RGNS « FEHEEE T HT LTSI NS - FIAERS 508y 2
(READ RESPONSE OPTIONS ONLY IF NECESSARY)
1 A
2 ”’A

98 <DON'T KNOW>
99 <REFUSED>
M [MISSING]

Q57  HE 2024 57 H 1 HLAK > {RA AT AN 2
(READ RESPONSE OPTIONS ONLY IF NECESSARY)
1 A
2 ”’A
3  AnE

99  <REFUSED>
M [MISSING]

Q58 {rARAREZE Ll BRI RS ? (READ THE FOLLOWING ONLY IF
NECESSARY) = A BTG RVE I EH A E - B — A —E N GHEZM K - SR

Hili RERE R

(READ RESPONSE OPTIONS ONLY IF NECESSARY)
1 A

2 A

3 AR

99  <REFUSED>
M [MISSING]
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Q59

Q60

Q61

IRE SRR B K TR 2 (R
8 LEM K E (R
oD - (g
T 3 GED (RHEHF U
H 5y AER 2 LR
4R

T 4 fEACERER Ry

OB WN -

98 <DON'T KNOW>
99 <REFUSED>
M [MISSING]

IR RS PE I A B T s AR 7

(READ RESPONSE OPTIONS ONLY IF NECESSARY)
1 B I ST

2 A FREBEAEGLT

98  <DON'T KNOW>
99  <REFUSED>
M [MISSING]

EPGEL LU NHIRHE, 5SS T RS E T IRV o FEEOKEE =Tl A R sy
M S EESHEEE RS - IREAE

<PLEASE NOTE THAT RESPONDENTS MAY CHOOSE MORE THAN ONE RACE>

KREENSE 2 NS £ 2
(READ RESPONSE OPTIONS ONLY IF NECESSARY)

1 T

2 &

98  <DON'T KNOW>
99  <REFUSED>
M [MISSING]

- AR RIS 2

(READ RESPONSE OPTIONS ONLY IF NECESSARY)

1 T

2 e
98  <DON'T KNOW>

99  <REFUSED>
M [MISSING]
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Q62

Q63

(V= N E S ESE N

(READ RESPONSE OPTIONS ONLY IF NECESSARY)
1 E

2 e

98 <DON'T KNOW>

99  <REFUSED>
M [MISSING]

TR E R 1 E B AL 2

(READ RESPONSE OPTIONS ONLY IF NECESSARY)
1 =

2 AE

98  <DON'T KNOW>

99  <REFUSED>
M [MISSING]

A2
(READ RESPONSE OPTIONS ONLY IF NECESSARY)
1 2

2 FE

98 <DON’T KNOW>

99 <REFUSED>
M [MISSING]

HAETEREIREN - REREE LD AL ? REs.-
T 1 E

2 2F3{E =

3 A4f{E=LIE

98  <DON'T KNOW>
99  <REFUSED>
M [MISSING]

TRAEZ e {3 FHAERRIS 2

(READ RESPONSE OPTIONS ONLY IF NECESSARY)
1 A

2 ®’A

98  <DON'T KNOW>

99 <REFUSED>
M [MISSING]
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Q64 I et Orbaat BT LR AET TRRAE - AR A RIIRAVERIRS V& - 2B H RS
A& B EE e s £ REAH R B A S s BTk ? IR grali-

1 HLL B
2 AHLL

98  <DON'T KNOW>
99  <REFUSED>
M [MISSING]

<THIS QUESTION TO BE COMPLETED BY THE INTERVIEWER>
Q65 <DID SOMEONE HELP THE ENROLLEE COMPLETE THE SURVEY>
1 YES

2 NO [GO TO END]

98  <DON'T KNOW>
M [MISSING]

<THIS QUESTION TO BE COMPLETED BY THE INTERVIEWER. PLEASE MARK
ONE OR MORE.>

[PROGRAMMING SPECIFICATIONS: THE CATI SYSTEM SHOULD BE
PROGRAMMED TO ALLOW THE INTERVIEWER TO SELECT MULTIPLE
RESPONSES ]

Q66 <HOW DID THAT PERSON HELP THE ENROLLEE COMPLETE THE SURVEY?>

<READ THE QUESTIONS TO THE ENROLLEE>
1 YES
2 NO

88  [NOT APPLICABLE]
98  <DON'T KNOW>
M [MISSING]

<RELAYED THE ANSWERS THE ENROLLEE GAVE TO THE INTERVIEWER>
1 YES
2 NO

88  [NOT APPLICABLE]
98  <DON'T KNOW>
M  [MISSING]
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<ANSWERED THE QUESTIONS FOR THE ENROLLEE>
1 YES
2 NO

88 [NOT APPLICABLE]
98 <DON'T KNOW>
M [MISSING]

<TRANSLATED THE QUESTIONS INTO THE ENROLLEE’S LANGUAGE>
1 YES
2 NO

88 [NOT APPLICABLE]
98 <DON'T KNOW>
M [MISSING]

<HELPED IN SOME OTHER WAY>
1 YES
2 NO

88  [NOT APPLICABLE]
98  <DON'T KNOW>
M [MISSING]

[END] BLE/ZRTA R FHIFRE - JaH RS Bl i =221 -
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