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Medicare Advantage and Prescription Drug Plan
(MA & PDP) CAHPS® Survey

2025 Medicare Advantage Plan Survey CATI Script

[PROGRAMMING SPECIFICATIONS:
e NEVER DISPLAY “88 [NOT APPLICABLE]” ON INTERVIEWER SCREEN
e NEVER DISPLAY “M [MISSING]” ON INTERVIEWER SCREEN
e NEVER DISPLAY “[GO TO]” INSTRUCTIONS OR ANY OTHER PROGRAM LOGIC ON
INTERVIEWER SCREEN]

<INTRO1-OUT IS FOR OUTBOUND CALLS. THE PURPOSE OF THE INTRO1-OUT SCREEN IS
TO PROTECT THE PRIVACY OF THE ENROLLEE. THE INTERVIEWER DOES NOT PROVIDE
DETAILS ABOUT THE SURVEY UNTIL HE IS SPEAKING WITH THE SAMPLED RESPONDENT.
AT NO POINT DOES THE INTERVIEWER MENTION WHAT HEALTH PLAN THE SAMPLED
RESPONDENT IS A MEMBER OF TO ANYONE OTHER THAN THE ENROLLEE. IN ADDITION,
NO MESSAGES ARE TO BE LEFT ON AN ANSWERING MACHINE OR VOICE MAIL.>

[INTRO1-OUT]
R4F > S5FEFE L8 [SAMPLED ENROLLEE’S NAME] S53E1E 9

1YES 2> [GO TO INTRO 2-OUT]
2 NO, NOT AVAILABLE RIGHT NOW &3 [SET CALLBACK]
3 NO [REFUSAL] 2 [GO TO TERMINATE SCREEN]

<MENTALLY/PHYSICALLY INCAPABLE 5 [GO TO INTRO3]

IF IT BECOMES CLEAR THAT THE ENROLLEE CANNOT COMPLETE THE
TELEPHONE INTERVIEW HIMSELF/HERSELF (FOR EXAMPLE, IF HE/SHE IS
HARD OF HEARING, HAS A SPEECH IMPEDIMENT, OR IS TOO ILL OR FRAIL
TO DO THE INTERVIEW), OR REQUIRES ASSISTANCE IN COMPLETING
THE INTERVIEW, ONLY THE ENROLLEE CAN GIVE PERMISSION FOR A
PROXY TO COMPLETE THE SURVEY.

[GO TO INTRO3]>

<IF ASKED WHO IS CALLING:>

<IF NOT SPEAKING TO THE RESPONDENT>
FROU [INTERVIEWER NAME] » Z1¢ [SURVEY VENDOR NAME]f] 7k

iy - T8 [ENROLLEE'S NAME] (58— IHA B SR IR S YT 2 -

<IF SPEAKING TO THE RESPONDENT [GO TO INTRO2-OUT]>



<INTRO1-IN IS FOR INBOUND CALLS. AS WITH INTRO1-OUT, THE PURPOSE OF THE
INTRO1-IN SCREEN IS TO PROTECT THE PRIVACY OF THE ENROLLEE. THE
INTERVIEWER DOES NOT PROVIDE DETAILS ABOUT THE SURVEY UNTIL HE IS
SPEAKING WITH THE SAMPLED RESPONDENT. AT NO POINT DOES THE INTERVIEWER
MENTION WHAT HEALTH PLAN THE SAMPLED RESPONDENT IS A MEMBER OF TO
ANYONE OTHER THAN THE ENROLLEE.>

[INTRO1-IN]
IREF > SERIFRAEFR] [SAMPLED ENROLLEE’S NAME] 3#EENE 2

1 YES 2 [GO TO INTRO 2-IN]

2 NO, NOT AVAILABLE RIGHT NOW = [SET CALLBACK]
3 NO [REFUSAL] > [GO TO TERMINATE SCREEN]

[INTRO2-OUT]
4 > Fehl [INTERVIEWER NAME] - ${{F [HEALTH PLAN NAME] Fl#H %

REOrbg - EAEIHEERL - EWEESAVHAYE [HEALTH PLAN NAME] 75 S {151
g BRe AT GHRE R E R R E R - LeeftivEsRA8) [HEALTH
PLAN NAME] Flf# e R irba i MR BRI B anE © R CUE— B E
T A EE (S (SR T E A -

ETHR AR H R SR o BAPIIRR B RIVE R - VAR E 15 71
# [OR VENDOR SPECIFY] » Fff Ry r] DURAES Ll sl S (E TS 7 Ry Bics
anEHYH Y > S EREE P AR B Bk - <NOTE: THE NUMBER OF
MINUTES WILL DEPEND ON WHETHER SUPPLEMENTAL QUESTIONS ARE
INTEGRATED WITH MA & PDP CAHPS SURVEY SPECIFIC QUESTIONS.>

[INTRO2-IN]
fR4F > Fe0 [INTERVIEWER NAME] - #t7 [HEALTH PLAN NAME]

[HEALTH PLAN NAME] 7S iE S0y & Bre A (e fthy st an B e St ml e s
R o R RE EU S — R RN S H R A R E A (S (e TS -

ETHREEE R SRR o BAPIIRR B RIVE R - VAR RE 15 77
# [OR VENDOR SPECIFY]  Fff] /iy m] LLYete 2 M pasans © sl mEocs
HEY > iZilEaE ] s e B ski% - <NOTE: THE NUMBER OF MINUTES
WILL DEPEND ON WHETHER SUPPLEMENTAL QUESTIONS ARE
INTEGRATED WITH MA & PDP CAHPS SURVEY SPECIFIC QUESTIONS.>



<AFTER INTRO2-OUT and INTRO2-IN

[GO TO Q1] OR
(READ OPTIONAL QUESTION) OR

IF SPEAKING TO THE ENROLLEE AND IT APPEARS THE ENROLLEE
MAY NEED HELP [GO TO INTRO3 — Request for Proxy]>

(OPTIONAL QUESTION)
BUEIRBHE TR A A (LT AR R RS 2

1 A =2 <REFER TO FAQs>

2 9H > [GO TO Q1]

3 NO, DOESN'T WANT TO PARTICIPATE [REFUSAL]
2 [GO TO TERMINATE SCREEN]

[INTROS - Request for Proxy]

HIRFREE B ERGETHM > BCEIRERIRE CAREEACEERRT » RAT At —
L R FE R B B IR A B B R B RBEZ 3R - 8 AVEBIIRFEER » ] B A
F R (a2 B R gE A R R S - <THE INTERVIEWER MUST OBTAIN THE
ENROLLEE’'S PERMISSION TO HAVE A PROXY RESPONDENT ASSIST
HIM/HER IN THE CATI INTERVIEW. IF THE INTERVIEWER IS UNABLE TO
SPEAK TO THE ENROLLEE DIRECTLY IN ORDER TO OBTAIN PERMISSION
AND IDENTIFY A PROXY RESPONDENT, DO NOT PROCEED WITH THE
INTERVIEW.> [GO TO INTRO3 Q1]

[INTRO3 Q1]
AN LUE B REEZ a0 - B IREEZ NS 2

1 5 3[GO TO INTRO3 Q2]

2 %H 2><THANK THE RESPONDENT AND TERMINATE THE
INTERVIEW>

[INTRO3 Q2]
AR DS EIRAY et o s AFERIr 2 EEhehR 2

1 AL 5[GO TO INTRO3 Q3] OR [GO TO PROXY_INTRO 1]

2 AH[PL 2><THANK THE RESPONDENT AND TERMINATE THE
INTERVIEW>



[INTRO3 Q3]
BEASRAE RS 7 (BB A TR 2

1 J9{F 5[GO TO PROXY_INTRO 1]
2 R7jfE  3<COLLECT NAME AND TELEPHONE NUMBER OF

PROXY AND SET A CALLBACK, OR IF NO PROXY EXISTS, [GO
TO Q_END]. IF ENROLLEE RESIDES IN AN INSTITUTION
CODE AS INSTITUTIONALIZED; OTHERWISE CODE AS
MENTALLY/PHYSICALLY INCAPABLE>

[PROXY_INTRO 1]
R4F > FI [INTERVIEWER NAME] » F:{t7 [HEALTH PLAN NAME] FIfiEres
Rk - BN EHEEE - EmEEN HAVER Ky [ENROLLEE NAME] #75EH » 55
% [HEALTH PLAN NAME] £2- (LB 28 H /B F ik ] g5 2 5, - [ENROLLEE NAME]
B IR O E(EEHEE -

[ENROLLEE NAME] 2 EAGH & i g H if HL 52 = R - S (ERHRHALYFREE 15 77 fi
[OR VENDOR SPECIFY] - RyiE®lin Ml HIY - iZ il sk i) AE G B slih i -
<NOTE: THE NUMBER OF MINUTES WILL DEPEND ON WHETHER
SUPPLEMENTAL QUESTIONS ARE INTEGRATED WITH MA & PDP CAHPS
SURVEY SPECIFIC QUESTIONS.>

[PROXY_INTRO 2]
IR IEE A RS - ERE R BB R - (R FrA AR DAt 2 I R K piE
JTEEYET RN ERE B2 - SEIERIE RN » AEFFIRE CiV&Es -

INTERVIEWER: & [GO TO Q1]



CALL BACK TO RESUME A SURVEY

RESUME1

RESUME2

MONITOR

R%y - S EHEE] LR [ENROLLEE NAME] S6GEEIE 2

CE R 2E) TAFEIF B Orbe S & NES R B IR 0 F T 88 5EEE [ENROLLEE NAME]
HKTER— KA -

1 YES [GO TO RESUMEZ2]
2 NO, CALL BACK [SET CALLBACK]
3 REFUSAL [GO TO TERMINATE SCREEN]

IR4T > F0U [INTERVIEWER NAME], ft3 [HEALTH PLAN NAME] F1lFR ez 7
b o FRAEHESLIRZ AR & [ENROLLEE NAME] ?

HAT B ACE TR IR TE A B NPT 2 A B R PR B IR VGl & - [RESUME
SURVEY WHERE PREVIOUSLY LEFT OFF].

FEFAIBALGHT - FRFEFESLETMR > HEFIE RIS HNY > EEL R e R ek s

<START INTERVIEW>



Q1

Q2

HMHIECERBUR - IR 2024 SFEAYERIREEHHEALTH PLAN NAME]R{% -

SHf0E

(READ RESPONSE OPTIONS ONLY IF NECESSARY)
1 % [GO TO Q3]
2 R [GO TO Q2]

98 <DON'T KNOW> [GOTO Q2]
99 <REFUSED> [GO TO Q2]
M [MISSING]

VL 2024 SERTHFROBRS R0 0 7 SR IENE BEI » SEE
AR T E5)
<ENTER PLAN NAME>

88 [NOT APPLICABLE]
98 <DON'T KNOW>
99 <REFUSED>

M [MISSING]

[PROGRAMMING SPECIFICATIONS:

Q3

IF Q2 IS ASSIGNED ANSWER “98 — DON'T KNOW” OR “99 — REFUSED” THE
INTRO TEXT BEFORE Q3 SHOULD READ:

HEHEE AR L 6 (8 A BRI © SEIEATE 2024 FRIRITET
EILLR AT T ~ S BB BT aRt - EE i%ﬁﬁﬂﬁ - Uk RN
WA ~ Baha s 2 I G

FOR ALL OTHERS, INTRO TEXT BEFORE Q3 SHOULD READ:

HAE G — AR L 6 (# A AYSHEIRES - DURISHEZ T » %:’)%Y@%‘ RIS
ZHEFNEE - G EECENES - EalE SR B2 EH -

e 6 [BHAY » WEEATREILRIBEZERERR « ZEER ?

(READ RESPONSE OPTIONS ONLY IF NECESSARY)
1 H
2 g [GO TO Q5]

98  <DON'TKNOW> [GO TO Q5]
99  <REFUSED> [GO TO Q5]
M [MISSING]



Q4

Q5

Q6

% 6 (HH W - EiRi AIREE RGN - A Z4LE sed IS EIIR TR ZEAYE

AR

1 WG H

2 HiE

3 W Ok

4 HR

88  [NOT APPLICABLE]

98  <DON'T KNOW>

99 <REFUSED>

M [MISSING]

%g% 6 EHS » ER AEEXRGITILEE MR B ZHEESY - S0k B & E s a2 HE
(READ RESPONSE OPTIONS ONLY IF NECESSARY]
1 H

2 g [GO TO Q7]

98 <DON'TKNOW> [GO TO Q7]

99  <REFUSED> [GO TO Q7]

M [MISSING]

L 6 AN > (RBEHE AR TR RIS _ LR TR s E AU ?

frérsst

1 fgoas

2 A%

3 M 5

4 B

88  [NOT APPLICABLE]
98  <DON'T KNOW>

99  <REFUSED>

M [MISSING]



S
=
I_H/
el

\l

\

Q7 fE@E 6 MAF, SUfSERITESRZERRE, 8620 REUEEEDEER. H

BRI IBIR 2 R aht

s
1%
2%
3%
45
5% 9%

10 REFEZ

OOk, WN-O

98 <DON'T KNOW>
99 <REFUSED>
M [MISSING]

Q8  EEM 0 = 10 (Ef—(E%F - DL O ARAAERVEHIRES 10 (UREFVEHRS » ImgH

E— B AREEEIRE B L 6 (il H A RS ?
(READ RESPONSE OPTIONS ONLY IF NECESSARY)
0 - f A=Y RIS

2 OCoO~NOO OB WN -

0 - R rHY B

98  <DON'T KNOW>
99  <REFUSED>
M [MISSING]



Q9 fEifd % 6 & 2 > B EREESHIEGIRFEENERIR « ESUEH ? IRgR

1 ;K/X;E
2 7%83}
3 EHE -
4 BR

98  <DON'T KNOW>
99 <REFUSED>
M [MISSING]

A TR IR o E B AT

Q10 ZFEBREZHELTERE « HHEEENE - LRZEBEIA - BEGARER
4 9

(PROBE IF NEEDED: " Bnf&d: ~ 215 - FEmAENFEEE RN - @R HE A4k
HIREIEE? J)

(READ RESPONSE OPTIONS ONLY IF NECESSARY)

1 H

2 H [GO TO Q26]
98 <DON'TKNOW> [GO TO Q26]
99 <REFUSED> [GO TO Q26]
M [MISSING]

Q11 FFia2 6 (HHWN - T EEH S/ DI EFEEEM S EER - BT - B R 5 s
4 7 IREER -

H [GO TO Q26]

1%

2K

3K

4

5% 9%

10 REFEZ

88  [NOT APPLICABLE]

98  <DON'TKNOW> [GO TO Q26]
99  <REFUSED> [GO TO Q26]
M [MISSING]

BE

OO0k, WN-~O



Q12 fEilEE 6 (MHN - RAVSER LG S DIA S a R U IR E N 2

IR
1 s
2 i
3 EE R
4 BX

88  [NOT APPLICABLE]
98  <DON'T KNOW>
99  <REFUSED>

M [MISSING]

Q13 {7 6 BH 1Y » RATREEE 4 A0 LIS RREE © (R
1 s

2 HHE

3 E

4 HR

88 [NOT APPLICABLE]
98 <DON'T KNOW>
99 <REFUSED>

M [MISSING]

Q14 e 6 (BH P - (RIREEE 4 SR BHRAT ERAE R 2 R
S

Sl

A

X

B WODN -~

88  [NOT APPLICABLE]
98  <DON'T KNOW>
99  <REFUSED>

M [MISSING]

10



Q15 {27 6 6P (RIRAEE & 40 G RIS 2 IR e
HoeH

i

2

5

A ON -~

88  [NOT APPLICABLE]
98  <DON'T KNOW>
99  <REFUSED>

M [MISSING]

Q16 34 0 % 10 (Ll —EET » L O BemyZ s » 10 Bidaox s « (Raf
B AT E R R 2
(READ RESPONSE OPTIONS ONLY IF NECESSARY)
0 - BFEt S REs

1
2
3
4
5
6
7
8
9
1

0 - FAFYRIERE

88  [NOT APPLICABLE]
98  <DON'T KNOW>
99  <REFUSED>

M  [MISSING]

Q17 FEBZEAY 6 (8PS - ST RIS B AR A - B BT T
BRSO SR L B © (i
1 osE

SlE

A 5

X

A ON

88  [NOT APPLICABLE]
98  <DON'T KNOW>
99  <REFUSED>

M [MISSING]

11



Q18 fEMER 6 [HAN > IRIVKIEEEF LA BIRZHERR ~ 18 X SEscE AAES 2
(READ RESPONSE OPTIONS ONLY IF NECESSARY)
1 H
2 H [GO TO Q21]

88  [NOT APPLICABLE]

98  <DON'TKNOW> [GO TO Q21]
99  <REFUSED> [GO TO Q21]
M [MISSING]

Q19 fEi: 6 (EAR - EIRHIRIEEE B IRZEHEERIL - B8 X SEaEA RN - RREE 4R
T\ B S 038 SRR - RTINS RESRIR IR
1 eE

Al

%

5K

A~ OODN

88  [NOT APPLICABLE]
98  <DON'T KNOW>
99  <REFUSED>

M [MISSING]

Q20 7EiF 6 (B AP » RIS B IR e R 0 X oL » IR AR e
I TSNS T SR ? R ETaR

1 //x/\,\,\ /jﬁ‘
2 Eﬁq
3 i =
4 B/X

88  [NOT APPLICABLE]
98  <DON'T KNOW>
99  <REFUSED>

M [MISSING]

Q21 fr#Z 6 [HHN - RAESAEIRAERETTEEY) ?
(READ RESPONSE OPTIONS ONLY IF NECESSARY)
1 H
2 H [GO TO Q23]

88  [NOT APPLICABLE]
98  <DON'TKNOW> [GO TO Q23]
99  <REFUSED> [GO TO Q23]
M [MISSING]

12



Q22

Q23

Q24

Q25

EHRE 6 [HAN  IREIRIRES LS AH G oEm AT A IR ER Vg 778597 2
(S=E0

1 (AT

Zaliss

B

(SN

A WODN

88  [NOT APPLICABLE]
98  <DON'T KNOW>
99  <REFUSED>

M [MISSING]

EBEE 6 HAN » IRAEZARA 1L — SRR SRS EE - SfEAAR 1E—80
BTS2

(READ RESPONSE OPTIONS ONLY IF NECESSARY)

1 H

2 4R [GO TO Q26]

88  [NOT APPLICABLE]
98  <DON'TKNOW> [GO TO Q26]
99  <REFUSED> [GO TO Q26]
M [MISSING]

FEBE6EAN » (KEZHEEZMNREELZITEA T A LEBIREH HIE L ARE
TR K ARTS P EHURERE 2

(READ RESPONSE OPTIONS ONLY IF NECESSARY)

1 H

2 A [GO TO Q26]

88  [NOT APPLICABLE]
98  <DON'T KNOW> [GO TO Q26]
99  <REFUSED> [GO TO Q26]
M  [MISSING]

FElE 6 (EHAN  IRE AR ER LT SRR ERE ) - KEHHELAE
AR KRB TS I e 2 IRges-

1 HER

2 Ao —H B

3 2H

88 [NOT APPLICABLE]
98 <DON'T KNOW>
99 <REFUSED>

M [MISSING]

13



B E G H— AR R A AV RRIR B E - [0 > FEEEEERED « BBl

HEETEZHEHT -

Q26 HREAE-EHUITMREA - Ol A - BEEA - ERAERHMEE - BRI B

TR HEE o IRV EEEE A B — L BRI B A 2
(READ RESPONSE OPTIONS ONLY IF NECESSARY)
1 H
2 ezl
98  <DON'T KNOW>
99  <REFUSED>
M [MISSING]

[PROGRAMMING SPECIFICATIONS:

IF THE RESPONSE TO Q26 IS “1 — A" THE FOLLOWING TEXT SHOULD BE DISPLAYED

BEFORE Q27:
AL E S AR R AR o RHRIVRER SRR -

Q27 fEiBE 6 (HAT » MEEYETRGEER A ?

(PROBE IF NEEDED: " HFMEAEIEERNFIEEREIRAVER AL - EE RS0 EER R

HMEEAENE? )

(READ RESPONSE OPTIONS ONLY IF NECESSARY)
1 7=
2 H [GO TO Q32]

98  <DON'TKNOW> [GO TO Q32]
99  <REFUSED> [GO TO Q32]
M [MISSING]

Q28 e 6 A  EREEHECHEEIE FRERREE 2 (5
1 fes

2 HiE

3 M

4 I

88 [NOT APPLICABLE]

98 <DON'T KNOW>

99 <REFUSED>
M [MISSING]

14
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Q29 fE@E 6 MHN - EY RS M HR 6
(READ RESPONSE OPTIONS ONLY IF NECESSARY)

0 H [GO TO Q32]
1 1 R4

2 2 fir

3 3 fir

4 4 {ir

5 5 (iIE %

88  [NOT APPLICABLE]

98  <DON'TKNOW> [GO TO Q32]
99  <REFUSED> [GO TO Q32]
M [MISSING]

Q30  FfEFIELLEEZE 6 (8 H R E e — L SR AR © 551 0 2 10 (B —(E# - K

0 R VEREE AL - 10 RV ERE A - Sg A HE R E SRR ?

(READ RESPONSE OPTIONS ONLY IF NECESSARY)
0 - AV RIEE

2 OCoONOO OB WN -

0 - fAFHVERIRAE

88  [NOT APPLICABLE]
98  <DON'T KNOW>
99  <REFUSED>

M [MISSING]

15



[PROGRAMMING SPECIFICATIONS:
= IF Q10 IS ASSIGNED ANSWER “2 - ;25” QUESTION Q31 SHOULD BE
SKIPPED.THE NEXT APPROPRIATE ITEM IS THE INTRO TEXT ABOVE Q32.CODE
Q31 AS “88 - NOT APPLICABLE”
« IFQ111S ASSIGNED ANSWER “0 - ;47" QUESTION Q31 SHOULD BE
SKIPPED.THE NEXT APPROPRIATE ITEM IS THE INTRO TEXT ABOVE Q32.CODE
Q31 AS “88 - NOT APPLICABLE"]

Q31 1EiEE 6 (AN » RAVER LS HE BRI L a S IR AT Y BRI o &

=2

1 A H

2 HiE

3 A

4 (S=A I

7 H s A — I R4 [FILE SPECIFICATION CODE 7]

88 [NOT APPLICABLE]
98 <DON'T KNOW>
99 <REFUSED>

M [MISSING]

PR G i — AR IR (R Orat HIRYRRE -

Q32 fEA 6 [HAMN  IRA /A FIRERE T RV R B E R U & HEE ) 7
(READ RESPONSE OPTIONS ONLY IF NECESSARY)

1 H

2 H [GO TO Q35]
98 <DON'TKNOW> [GO TO Q35]
99 <REFUSED> [GO TO Q35]
M [MISSING]

Q33 fE@E 6 (HHMA - IREHRETEINVRIE IR 2 AR e e B mp fR AV &R E Bl 2

st

1 Res
2 HHE

3 mE
4 B

88  [NOT APPLICABLE]
98  <DON'T KNOW>
99  <REFUSED>

M [MISSING]

16



Q34 fEdE 6 (EHHAN  (REE AT EIRE AR & 2 AR BRGNS & 7

s

1 kes
2 i

3 R W
4 X

88  [NOT APPLICABLE]
98  <DON'T KNOW>
99  <REFUSED>

M [MISSING]

Q35 friaZ 6 (HA N - (RVEEETEIE 2 A LSRRI TR TR EE ?
(READ RESPONSE OPTIONS ONLY IF NECESSARY)
1 =]
2 GH [GO TO Q37]

98  <DON'TKNOW> [GO TO Q37]
99  <REFUSED> [GO TO Q37]
M [MISSING]

S

Y

Q36 fEilk% 6 AN » MERFTEIGINRBAZSUEEBNESERN? (FE

L

(R SE
2 HH

3 EE W
4 X

88  [NOT APPLICABLE]
98  <DON'T KNOW>
99  <REFUSED>

M [MISSING]

17



Q37

Q38

s 0 2 10 (£ —(E# 5 - DA O B2 nURdatatE] - 10 RmdraVRdsstatE]  (Rg

—(EE ARG EIRA B R & 2
(READ RESPONSE OPTIONS ONLY IF NECESSARY)
0 - =B ftat &l

-_—

2
3
4
5
6
7
8
9
1

0 - e BEtat &l

98  <DON'T KNOW>
99  <REFUSED>
M [MISSING]

ST E(co-pay )R IRAEFFET R L2 i SZ (THYEEH - A2 R 6 [BHM > IRAVEE
”riﬂﬁ YA RIRAY G BRI (U =5 HUBR ) I Fe S P A Ry S 48 2

A

2H

AHEE

B HATE

HIRA RN - 54

A RELAD R A T g el (R 3H

OO OB WN -

98  <DON'T KNOW>
99  <REFUSED>
M  [MISSING]

18



Q39 (REVEE ST EEAZ IRAERT B P ATRES BB Rk - (A 6 [H AN
BT EA A NIRRT s B e LR Es M 2

1
2
3
4
5
98

99
M

A

2H

AHEE

HIRA R - 5L

A REA R A2 L ER MEF]

<DON'T KNOW>
<REFUSED>
[MISSING]

PR AE & i —LE R IR YR RE -

Q40 —MRAER - IR G ERGEE IRV ARG R ? IR gl ez

1
2
3
4
5

98
99
M

fiF
I

i

it
<DON'T KNOW>

<REFUSED>
[MISSING]

Q41 —RAER - IR G ERGEEE IR R A R S (R ? (REi e

1
2
3
4
5

98
99
M

ik

Jear

#

g K
<DON'T KNOW>

<REFUSED>
[MISSING]

19
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Q42

Q43

Q44

Q45

TR T EERIMEE = ? G2
Binh

PEHE

R

ﬁ%nm

NIEE

REEEE 0 B

NOoO b WODN -

— SOME OTHER LANGUAGE” INTERVIEWER MUST ENTER
NAME OF OTHER LANGUAGE ]

98  <DON'T KNOW>
99 <REFUSED>
M [MISSING]

FEiRE e AN - (FAEREERHEE MRS ?
(READ RESPONSE OPTIONS ONLY IF NECESSARY)
1 H
2 A

98  <DON'T KNOW>
99  <REFUSED>
M [MISSING]

B2 6 HHAW - IR EHE RS SR AR R T2 ? IR Eei
/MN\//:;%

A}

A

S24

TEiEZ 6 [HAN - FAVEE 48 F4EHEAEME T 4EY)

98  <DON'T KNOW>

99  <REFUSED>
M [MISSING]

—

a b~ wWN

TR A TRba R RS oy B Bl TSI e 7
(READ RESPONSE OPTIONS ONLY IF NECESSARY)
1 A

2 &’AH

3  AHIE

99 <REFUSED>
M [MISSING]

20

HArzES ? [PROGRAMMING SPECIFICATION: IF Q42 1S ASSIGNED ANSWER “7



Q46 fEdE 6 [MHN - IRA AN RREA RS IES LR A HEUC T 459 2

(READ RESPONSE OPTIONS ONLY IF NECESSARY)

1 Gl

2 #AH

3 X6 EAN  BRAVBARAGHEETME Y
98  <DON'T KNOW>

99  <REFUSED>
M [MISSING]

Q47 fEil% 6 [EHF - Higdeftama2 ﬁ » e E BB AT S A R G LL A

a.

R A 2 P BB B R 5 U RIS ?

[EEREIRL 2
(READ RESPONSE OPTIONS ONLY IF NECESSARY)

1 T

2 &

98 <DON'T KNOW>
99 <REFUSED>
M [MISSING]

(READ ONLY IF NECESSARY : {Fi72 6 (B » SHSRECARITLRT - S st
PRI A AR R L T (TR T AR A SR B Tt R 2 )

B 7

(READ RESPONSE OPTIONS ONLY IF NECESSARY)

R

1 T
2 &

98 <DON'T KNOW>
99 <REFUSED>
M [MISSING]

21



(READ ONLY IF NECESSARY : fria% 6 {#HH - HERILEEINRZAT - =2 =884
PR A A& R B R DA T IR 0T AR A S BOE AR B iy Ty B 2 )
VRHYAF S 2

(READ RESPONSE OPTIONS ONLY IF NECESSARY)

1 T

2 7

R

98 <DON'T KNOW>
99 <REFUSED>
M [MISSING]

(READ ONLY IF NECESSARY : {£4875 6 flil A+ $EGefUaRIVEHT - S =0t
P A& & R R P T AR i DA AP EORA B LA 5 AR 7 )
AL ?

(READ RESPONSE OPTIONS ONLY IF NECESSARY)

R

1 T
2 &

98 <DON'T KNOW>
99 <REFUSED>
M [MISSING]

(READ ONLY IF NECESSARY : frik 6 {HA+ » HTGefaFm2h - cR2E8EE2
ﬁﬁﬂﬁﬁ—ﬁ)\mﬁlJ%fﬁ"uTﬂmﬂi—ﬁ%ﬁﬁﬁux/\ﬂ?%éwa LAV ? )
BHIEESEEEE ?

(READ RESPONSE OPTIONS ONLY IF NECESSARY)

1 T
2 7

98 <DON'T KNOW>
99 <REFUSED>
M [MISSING]

22



(READ ONLY IF NECESSARY : {£i# 7 6 {HAF - BAGefaRNZHT - 22 =0t
BT e & R R DT AR i AR AP BORA B LI G AR 7 )

A RSURES ©

(READ RESPONSE OPTIONS ONLY IF NECESSARY)

1 T

2 &

R

98 <DON'T KNOW>
99 <REFUSED>
M [MISSING]

(READ ONLY IF NECESSARY : {£i# 7 6 {HH - HAGefaRNZ2HT » S Eu&E2
P A& & R R P T AR i DA AP EORA B LA 5 AR 7 )

SRR (LA 2

(READ RESPONSE OPTIONS ONLY IF NECESSARY)

1 T
2 &

98 <DON'T KNOW>
99 <REFUSED>
M [MISSING]

(READ ONLY IF NECESSARY : friak 6 (A » HTGefam2h - c2E8EE2
FITAEAT A& & R R P AR i PR AP BORA B LA 5 AR 7 o)

SEHIRLA 2

(READ RESPONSE OPTIONS ONLY IF NECESSARY)

1 T
2 &

98 <DON'T KNOW>
99 <REFUSED>
M [MISSING]
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Q48 HLAEREGEIIR > IRF MFHTMER ?
a. LBEERIT 7
(READ RESPONSE OPTIONS ONLY IF NECESSARY)
1 A
2 ®’AH

98 <DON'T KNOW>
99 <REFUSED>
M [MISSING]

(READ ONLY IF NECESSARY: /4584 4 &5/ KR - IRF )
b. L SRER IR L 2

(READ RESPONSE OPTIONS ONLY IF NECESSARY)

A

2 A

98  <DON'T KNOW>

99 <REFUSED>
M [MISSING]
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(READ ONLY IF NECESSARY: 59 HE 4 MR > kA )
. e lER ?

(READ RESPONSE OPTIONS ONLY IF NECESSARY)

1 B

2 BH

98  <DON'T KNOW>
99  <REFUSED>
M [MISSING]

(READ ONLY IF NECESSARY: H345 %4 8 &5 - IRE )
- FEIE 0 SRR ?

(READ RESPONSE OPTIONS ONLY IF NECESSARY)

1 A

2 ®’AH

98  <DON'T KNOW>
99  <REFUSED>
M [MISSING]

(READ ONLY IF NECESSARY: 7545534 M AE3R0R » (R4 )

. @fE - iy COPD (READ THE FOLLOWING ONLY IF NECESSARY) 71 M 4:FH 2145
975 2

(READ RESPONSE OPTIONS ONLY IF NECESSARY)

1 =

2 =]

98 <DON'T KNOW>
99 <REFUSED>
M [MISSING]

(READ ONLY IF NECESSARY: /¢ H%4 4 &5/ K - IRAE )
(EAAT—JEHE P s L 2

(READ RESPONSE OPTIONS ONLY IF NECESSARY)

1 =]

2 2H

98 <DON'T KNOW>

99  <REFUSED>
M [MISSING]
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Q49

Q50

Q51

Q52

Q53

TRAE S S TEAR P 7 T2 75 g PRl e 7

(READ RESPONSE OPTIONS ONLY IF NECESSARY)
1 A

2 ®’A

98 <DON'T KNOW>
99 <REFUSED>
M [MISSING]

TR AR T 2 A R 7

(READ RESPONSE OPTIONS ONLY IF NECESSARY)
1 A

2 ®’A

98  <DON'T KNOW>
99  <REFUSED>
M [MISSING]

RGNS « WA T AL LB NS - PGS 508y ?
(READ RESPONSE OPTIONS ONLY IF NECESSARY)

1 A

2 "7A

98  <DON'T KNOW>
99  <REFUSED>
M [MISSING]

FAfE 2024 57 5 1 HLAK - {RAILATTHEETEDT$ 2
(READ RESPONSE OPTIONS ONLY IF NECESSARY)
1 A

2 "7H

3 AxE

99  <REFUSED>
M  [MISSING]

IRA A2 ALl BRI SR E 14T 2 (READ THE FOLLOWING ONLY IF
NECESSARY) iZ 5B TAPARVE R HT A > HHE @A ERGEZWR - B
i SR BRER 22 T

(READ RESPONSE OPTIONS ONLY IF NECESSARY)

1 H
2 2H
3 A1

99 <REFUSED>
M [MISSING]
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Q54

Q55

Q56

RESE RSB E KR ? IRgasi-
8 AR B I

Hormd - EI S

&Ry GED(H A HE iR)

HR o REREL 2 SRR

4 FREEFEE > B

i 4 FERERERL

98 <DON'T KNOW>
99 <REFUSED>
M [MISSING]

OB WN -

TR RS PE I A Bl T s AR A 7

(READ RESPONSE OPTIONS ONLY IF NECESSARY)
1 B I T

2 A FREBEAEGLT

98  <DON'T KNOW>
99  <REFUSED>
M  [MISSING]

EPGHI DL YR, 55 Sz o R A T IRRER » TR = i (8
g B A SR E R TE © (R E -

<PLEASE NOTE THAT RESPONDENTS MAY CHOOSE MORE THAN ONE RACE>

a. SREEISE 2 NP £ ?

(READ RESPONSE OPTIONS ONLY IF NECESSARY)

1 T
2 &

98  <DON'T KNOW>
99  <REFUSED>
M [MISSING]

IRETEM AL ?
(READ RESPONSE OPTIONS ONLY IF NECESSARY)

1 E

2 FE
98 <DON’T KNOW>

99  <REFUSED>
M [MISSING]
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C. {REBABIEEFHEIALE ?
(READ RESPONSE OPTIONS ONLY IF NECESSARY)
1 E
2 e
98 <DON'T KNOW>

99  <REFUSED>
M [MISSING]

d. IR S AT B 2
(READ RESPONSE OPTIONS ONLY IF NECESSARY)
1 2
2 FE
98 <DON’'T KNOW>

99  <REFUSED>
M [MISSING]

e. HA?
(READ RESPONSE OPTIONS ONLY IF NECESSARY)
1 yiss
2 &
98  <DON'T KNOW>

99 <REFUSED>
M [MISSING]

Q57 HATEEIREN » RRELEZ/DAE ? fREs--
T 1

2 2FE3E Bk

3

4 =Ll b

98  <DON'T KNOW>
99  <REFUSED>
M [MISSING]

Q58 IAER & FHLERES ?
(READ RESPONSE OPTIONS ONLY IF NECESSARY)
1 A
2 ®’A
98  <DON'T KNOW>

99 <REFUSED>
M [MISSING]
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Q59 I etOrbaat ST LR AE TRRAE - DASR S A RIIRAVER IR V&R - 2B H RS
& EA & e s £ REAH R B A S s Bk ? IR grali-
1 AL > B
2 AHLL

98  <DON'T KNOW>
99  <REFUSED>
M [MISSING]

<THIS QUESTION TO BE COMPLETED BY THE INTERVIEWER>
Q60 <DID SOMEONE HELP THE ENROLLEE COMPLETE THE SURVEY?>
1 YES
2 NO [GO TO END]

98 <DON'T KNOW>
M [MISSING]

<THIS QUESTION TO BE COMPLETED BY THE INTERVIEWER. PLEASE MARK
ONE OR MORE.>

[PROGRAMMING SPECIFICATIONS: THE CATI SYSTEM SHOULD BE
PROGRAMMED TO ALLOW THE INTERVIEWER TO SELECT MULTIPLE
RESPONSES.]

Q61 <HOW DID THAT PERSON HELP THE ENROLLEE COMPLETE THE SURVEY?>
<READ THE QUESTIONS TO THE ENROLLEE>
1 YES
2 NO

88 [NOT APPLICABLE]
98 <DON'T KNOW>

M [MISSING]

<RELAYED THE ANSWERS THE ENROLLEE GAVE TO THE INTERVIEWER>
1 YES

2 NO

88  [NOT APPLICABLE]
98  <DON'T KNOW>
M [MISSING]
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<ANSWERED THE QUESTIONS FOR THE ENROLLEE>
1 YES
2 NO

88 [NOT APPLICABLE]
98 <DON'T KNOW>

M [MISSING]

<TRANSLATED THE QUESTIONS INTO THE ENROLLEE’S LANGUAGE>
1 YES

2 NO

88 [NOT APPLICABLE]
98 <DON'T KNOW>

M [MISSING]

<HELPED IN SOME OTHER WAY>
1 YES

2  NO

88  [NOT APPLICABLE]
98  <DON'T KNOW>
M  [MISSING]

[END] LA ES2RrA SE AR - R (RS EiE [ A5G -
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