Medicare Advantage and Prescription Drug Plan
(MA & PDP) CAHPS® Survey

2024 Prescription Drug Plan Survey CATI Script

<INTRO1-OUT IS FOR OUTBOUND CALLS. THE PURPOSE OF THE INTRO1-OUT SCREEN
IS TO PROTECT THE PRIVACY OF THE SAMPLED MEMBER. THE INTERVIEWER DOES
NOT PROVIDE DETAILS ABOUT THE SURVEY UNTIL HE/SHE IS SPEAKING WITH THE
SAMPLED RESPONDENT. AT NO POINT DOES THE INTERVIEWER MENTION WHAT
PRESCRIPTION DRUG PLAN THE SAMPLED RESPONDENT IS A MEMBER OF TO ANYONE
OTHER THAN THE SAMPLED MEMBER. IN ADDITION, NO MESSAGES ARE TO BE LEFT ON
AN ANSWERING MACHINE OR VOICE MAIL.>

[INTRO1-OUT]
Chao quy vi, téi xin dwoc n6i chuyén véi [SAMPLED ENROLLEE’S NAME]?
1 YES 2 [GO TO INTRO 2-OUT]
2 NO, NOT AVAILABLE RIGHT NOW =  [SET CALLBACK]
3 NO [REFUSAL] > [GO TO TERMINATE SCREEN]

<MENTALLY/PHYSICALLY INCAPABLE = [GO TO INTRO3]

IF IT BECOMES CLEAR THAT THE ENROLLEE CANNOT COMPLETE THE
TELEPHONE INTERVIEW HIMSELF/HERSELF (FOR EXAMPLE, IF HE/SHE
IS HARD OF HEARING, HAS A SPEECH IMPEDIMENT, OR IS TOO ILL OR
FRAIL TO DO THE INTERVIEW), OR REQUIRES ASSISTANCE IN
COMPLETING THE INTERVIEW, ONLY THE ENROLLEE CAN GIVE
PERMISSION FOR A PROXY TO COMPLETE THE SURVEY. [GO TO
INTRO3]>

<IF ASKED WHO IS CALLING:>

<|IF NOT SPEAKING TO THE RESPONDENT>

Toi tén la [INTERVIEWER NAME] dang goi tr [SURVEY VENDOR NAME]. Téi
xin dwoc ndi chuyén véi [ENROLLEE'S NAME] vé mét nghién clru vé dich vu
cham soc stre khoe.

<IF SPEAKING TO THE RESPONDENT [GO TO INTRO2-OUT]>

<INTRO1-IN IS FOR INBOUND CALLS. AS WITH INTRO1-OUT, THE PURPOSE OF THE
INTRO1-IN SCREEN IS TO PROTECT THE PRIVACY OF THE SAMPLED MEMBER. THE
INTERVIEWER DOES NOT PROVIDE DETAILS ABOUT THE SURVEY UNTIL HE/SHE IS
SPEAKING WITH THE SAMPLED RESPONDENT. AT NO POINT DOES THE INTERVIEWER
MENTION WHAT PRRESCRIPTION DRUG PLAN THE SAMPLED RESPONDENT IS A
MEMBER OF TO ANYONE OTHER THAN THE SAMPLED MEMBER.>



[INTRO1-IN]
Chao quy vi, téi xin héi cé phai tdéi dang néi chuyén véi [SAMPLED ENROLLEE'S
NAME] khéng?

1 YES > [GO TO INTRO 2-IN]
2 NO, NOT AVAILABLE RIGHT NOW =2 [SET CALLBACK]
3 NO [REFUSAL] > [GO TO TERMINATE SCREEN]

[INTRO2-OUT]
Xin chao, t6i tén la [INTERVIEWER NAME] va thay mat cho [PD PLAN NAME] va
Trung tdm Dich vy Medicare va Medicaid (Centers for Medicare & Medicaid
Services, hay CMS), t6i xin m&i quy vi tham gia mét cudc tham do y kién vé cac
chwong trinh bao hiém sirc khée va dich vu chdm séc sirc khde ma quy vi nhan
dwoc. Tén cua quy vi da dwoc CMS chon ngau nhién trong sé nhixng khach hang
Medicare hién dang nam trong chwong trinh bao hiém thubc theo toa cia quy vi.

Cuéc tham do y kién nay la mét phan trong nd lwc qudc gia nham do lwong chét
lwong cham séc tr cac chwong trinh bdo hiém sirc khde va thubc theo toa. Két
qua cua nghién ctru nay sé giup [PD PLAN NAME] va Medicare cai thién sy cham
sdc ma ho cung cap. Cudc phdng van nay hoan toan bi mat va tw nguyén va sé
khéng anh hwéng dén quyén lgi bdo hiém sirc khde hodc tro cdp Medicare cla
quy vi dwéi bat ky hinh thirc ndo. Cudc phéng van sé& mét khoang 10 phuat [OR
VENDOR SPECIFY]. Cudc goi nay co thé dwoc theo déi hodc ghi lai vi muc dich
cai tién chat lwong. <NOTE: THE NUMBER OF MINUTES WILL DEPEND ON
WHETHER SUPPLEMENTAL QUESTIONS ARE INTEGRATED WITH MA &
PDP CAHPS SURVEY SPECIFIC QUESTIONS.>

[INTRO2-IN]
To6i tén la [INTERVIEWER NAME] va thay mat cho [PD PLAN NAME] va Trung
tdm Dich vu Medicare va Medicaid (Centers for Medicare & Medicaid Services,
hay CMS), t6i xin m&i quy vi tham gia mét cudc tham do y kién vé cac chwong
trinh bao hiém strc khde va dich vu chdm séc sirc khée ma quy vi nhan dwoc. Tén
cla quy vi da dwoc CMS chon ngéu nhién trong sb nhirng khach hang Medicare
hién dang nam trong chwong trinh thuéc theo toa cla quy vi.

Cudc tham do y kién nay 1a mét phan trong nd lwc qubc gia nham do lwdng chét
lugng cham soc tir cac chwong trinh bao hiém sirc khde va thudc theo toa. Két
qua cua nghién ctru nay sé giup [PD PLAN NAME] va Medicare cai thién cac dich
vu cham séc ma ho cung cap Cudc phdng van nay hoan toan bi mat va ty nguyén
va sé khoéng anh huwdng dén quyen loi bao hiém strc khde hodc tro cap Medicare
cla quy vi dwdi bat ky hinh thire ndo. Cudc phdng van sé mat khoang 10 phat [OR
VENDOR SPECIFY]. Cudc goi nay cé thé dwoc theo déi hodc ghi lai vi muc dich
cai tién chat lwong. <NOTE: THE NUMBER OF MINUTES WILL DEPEND ON
WHETHER SUPPLEMENTAL QUESTIONS ARE INTEGRATED WITH MA & PDP
CAHPS SURVEY SPECIFIC QUESTIONS.>



<AFTER INTRO2-OUT and INTRO2-IN
[GO TO Q1] OR
(READ OPTIONAL QUESTION) OR

IF SPEAKING TO THE ENROLLEE AND IT APPEARS THE ENROLLEE MAY
NEED HELP [GO TO INTRO3 — Request for Proxy]>

(OPTIONAL QUESTION) ]
Quy vi c6 thac mac gi vé cudc tham do y kién ma t6i co thé tré Idi vao luc nay khéng?

1 YES 2 <REFER TO FAQs>

2 NO 2> [GO TO Q1]

3 NO, DOESN'T WANT TO PARTICIPATE [REFUSAL]
=2 [GO TO TERMINATE SCREEN]

[INTRO3 — Request for Proxy]
Néu quy vi can gilp d& tra I&i cudc phéng van qua dién thoai nay hodc néu quy
vi cdm thdy minh khong thé tw trd I&i cudc phdng van, quy vi c6 thé nher mot
thanh vién gia dinh hodc mét ngudi ban than gitp quy vi hodc trd 1&i phéng van
thay cho quy vi. Ngwdi nay phai la nguoi biét quy vi rat ré va co thé tra I&i chinh
xac cac cau héi lién quan dén strc khde thay cho quy vi.<THE INTERVIEWER
MUST OBTAIN THE ENROLLEE’S PERMISSION TO HAVE A PROXY
RESPONDENT ASSIST HIM/HER IN THE CATI INTERVIEW. IF THE
INTERVIEWER IS UNABLE TO SPEAK TO THE ENROLLEE DIRECTLY IN
ORDER TO OBTAIN PERMISSION AND IDENTIFY A PROXY RESPONDENT,
DO NOT PROCEED WITH THE INTERVIEW.> [GO TO INTRO3 Q1]

[INTRO3 Q1] ]
Co ai cé,thé giup quy vi tra l&i cudc phong van hoac thay mat quy vi tra 1o cudc
phéng van nay khong?

1 YES 2[GO TO INTRO3 Q2]
2 NO 2 <THANK THE RESPONDENT AND TERMINATE THE
INTERVIEW>

[INTRO3 Q2] ]
Quy vi c6 cho phép tdi phdng van ngudi nay thay mat cho quy vi khéng?

1 YES 2[GO TO INTRO3 Q3] OR [GO TO PROXY_INTRO 1]
2  NO = <THANK THE RESPONDENT AND TERMINATE THE
INTERVIEW>



[INTRO3 Q3] .
Nguw&i nay cé ranh dé noéi chuyén véi chung téi bay gid khong?
1 YES 2 [GO TO PROXY_INTRO 1]

2 NO 2 <COLLECT NAME AND TELEPHONE NUMBER OF
PROXY AND SET A CALLBACK, OR IF NO PROXY EXISTS, [GO
TO Q_END]. IF ENROLLEE RESIDES IN AN INSTITUTION CODE
AS INSTITUTIONALIZED; OTHERWISE CODE AS
MENTALLY/PHYSICALLY INCAPABLE>

[PROXY_INTRO 1]

Xin chao, t6i tén Ia [INTERVIEWER NAME] va t6i goi cho quy vi thay mat cho [PD
PLAN NAME] va Trung tadm Dich vu Medicare & Medicaid (Centers for Medicare &
Medicaid Services, hay CMS) dé hdi y kién ctia quy vi vé cac chwong trinh bao hiém
strc khée va dich vu cham so6c strc khde ma nhirng nguwdi ghi danh trong chwong
trinh bao hiém Medicare nhan dwoc. [SAMPLED MEMBER NAME] da dwoc CMS
chon ngau nhién trong sb nhirtng khach hang Medicare hién dang tham gia trong
chwong trinh bao hiém strc khde clia [6ng/ba 4y] va [SAMPLED MEMBER NAME]
da déng y cho quy vi tra 1&i cudc thdm do y kién thay mat cho 6ng/ba 4y.

Viéc [SAMPLED MEMBER NAME] tham gia cuéc tham do y kién nay la hoan toan
tw nguyén va sé& khéng anh hudng dén bao hiém strc khde hodc béat ky tro cap nao
cta [6ng/ba] &y. Cudc phdng van sé& mét khoang 10 phat [OR VENDOR SPECIFYI].
Cudc goi nay cé thé dwoc theo ddi hodc ghi lai vi muc dich cai tién chat lwong.
<NOTE: THE NUMBER OF MINUTES WILL DEPEND ON WHETHER
SUPPLEMENTAL QUESTIONS ARE INTEGRATED WITH MA & PDP CAHPS
SURVEY SPECIFIC QUESTIONS.>

[PROXY_INTRO 2]
Khi quy vi tra |0i cac cau hoi phong van, Xin nho rang quy vi dang tra I&i dum cho
[6ng/ba Ay] va tat ca cac cau hdéi déu héi vé kinh nghiém cla [6ng/ba 4y] dbi VoI
chuwong trinh thudc theo toa cta [6ng/ba 4y]. Xin drng tra I&i nhirtng cau héi dy
dwa trén kinh nghiém hoac théng tin ca nhan cua quy vi.

[INTERVIEWER: & GO TO Q1]



CALL BACK TO RESUME A SURVEY

RESUMEA1

RESUME2

MONITOR

Chao quy vi, téi xin dwoc noi chuyén voi [ENROLLEE NAME]?

(IF NEEDED:) Thay mat Trung tam Dich vu Medicare va Medicaid (Centers for
Medicare & Medicaid Services, hay CMS) hém nay t6i xin goi dé hoan tat cudc
phdng van véi [ENROLLEE NAME].

1 YES [GO TO RESUMEZ2]
2 NO, CALL BACK [SET CALLBACK]
3 REFUSAL [GO TO TERMINATE SCREEN]

Téi tén la [INTERVIEWER NAME] va t6i goi cho quy vi thay mat cho [PD PLAN
NAME] va Trung tdm Dich vu Medicare va Medicaid (Centers for Medicare &
Medicaid Services, hay CMS). Xin quy vi vui Idbng xac nhan quy vi chinh la
[ENROLLEE NAME]?

T6i goi cho quy vi hdm nay dé hoan tat cudc phdng van vé dich vu cham séc strc
khée ma quy vi nhan duwgc. [RESUME SURVEY WHERE PREVIOUSLY LEFT
OFF].

Trwdc khi chiing ta bat dau, cudc goi nay co thé duoc theo dai hoac ghi lai vi muc
dich cai tien chat lvgng.

<START INTERVIEW>



Q1

Q2

Hb6 so clia ching t6i cho thdy trong nam 2023 thubc theo toa clia quy vi dwoc chwong
trinh bao hiém thubc theo toa Medicare c6 tén |a [PD PLAN NAME] cung c4p bao hiém.
Cé dung nhw thé khéng?

(READ RESPONSE OPTIONS ONLY IF NECESSARY)

1 Co [GO TO Q3]

2 KHONG [GO TO Q2]

98  <DON'T KNOW> [GO TO Q2]
99  <REFUSED> [GO TO Q2]
M [MISSING]

Tén clia chwong trinh bao hiém thuéc theo toa ctia Medicare ma quy vi da cé
trong nam 2023 la gi? Vui Idng tra 1&i phan con lai cha cudc thdm do y kién dua
trén kinh nghiém ctia quy vi véi chwong trinh dé.

<ENTER PLAN NAME>

88 [NOT APPLICABLE]
98  <DON'T KNOW>
99 <REFUSED>

M [MISSING]

[PROGRAMMING SPECIFICATIONS:

Q3

IF Q2 IS ASSIGNED ANSWER “98 — DON'T KNOW” OR “99 — REFUSED” THE
INTRO TEXT BEFORE Q3 SHOULD READ:

Bay gi®, t6i s& hoi quy vi mdt sé cau hdi vé chwong trinh bao hiém thubc theo toa
clia quy vi trong 6 thang vira qua. Khi trd 1&i nhitng cau hdi nay, vui long nghi vé
chwong trinh bao hiém ma quy vij ¢6 trong ndm 2023 va nhirng lan quy vi dwoc cung
cép dich vu chdm séc strc khde gdp maét truc tiép, qua dién thoai hodc cudc goi
video.

FOR ALL OTHERS, INTRO TEXT BEFORE Q3 SHOULD READ:

Bay gi® téi s& hdi quy vi mot sb cau hdi vé chwong trinh bao hiém thubc theo toa
clia quy vi trong 6 thang vira qua va nhirng 1an quy vi dwoc cung cap dich vu cham
séc sirc khde gap mat truc tiép, qua dién thoai hoac cudc goi video.]

Trong 6 thang vira qua, co ai ttv van phong bac s, nha thuéc tay hodc chuwong trinh
bao hiém thudc theo toa ctia quy vi lién lac v&i quy vi:

Dé biét chac quy vi da di l1ay hoac Iy thém thubc khéng?
(READ RESPONSE OPTIONS ONLY IF NECESSARY)

1 CO

2  KHONG

98  <DON'T KNOW>
99  <REFUSED>
M [MISSING]



Q4

Q5

Q6

(READ ONLY IF NECESSARY: TRONG 6 THANG VU'A QUA, CO Al TU' VAN PHONG
BAC SI, NHA THUOC HOAC CHUONG TRINH BAO HIEM THUOC THEO TOA CUA
QUY VI LIEN LAC VO1 QUY VI...)

b. Dé biét chac quy vi dang ubng thubc theo chi dan khéng?

(READ RESPONSE OPTIONS ONLY IF NECESSARY)
1 CO
2 KHONG

98  <DON'T KNOW>
99  <REFUSED>
M [MISSING]

Trong 6 thang vira qua, viéc st dung chwong trinh bao hiém thubc theo toa dé nhan
thudc theo toa clia bac si cé thwong d& dang khéng? Quy vi nght 1a...

Chuwa bao gio,

Thinh thoang,

Thwong thudng,

Lubn luén, hoac

Téi khéng st dung chuong trinh bao hiém thubc theo toa clia t6i d& nhan thubc
trong 6 thang vira qua

A WN -

98 <DON'T KNOW>
99 <REFUSED>
M [MISSING]

Trong 6 thang vira qua, quy vi co tivng str dung chwong trinh bao hiém thubc theo toa
cua minh dé mua thudc theo toa & nha thudc tay dia phwong khdng?

(READ RESPONSE OPTIONS ONLY IF NECESSARY)

1 CO

2 KHONG [GO TO Q7]

98  <DON'T KNOW> [GO TO Q7]
99  <REFUSED> [GO TO Q7]
M [MISSING]

Trong 6 thang vira qua, viéc sir dung chuwong trinh bao hiém thu§c theo toa cua quy vi
dé mua thuoc theo toa & nha thudc tay dia phuong c6 thwong dé dang khéng? Quy vi

nghtla...

1 Chuwa bao gio,

2 Thinh thoang,

3 Thwong thuwdng, hoac
4 Lubn ludn

88 [NOT APPLICABLE]
98 <DON'T KNOW>
99 <REFUSED>

M [MISSING]



Q7

Q8

Q9

Trong 6 thang vira qua, quy vi co tivng str dung chwong trinh bao hiém thubc theo toa
cua quy vi dé mua thudc theo toa glri qua bwu dién khong?

(READ RESPONSE OPTIONS ONLY IF NECESSARY)

1 co

2 KHONG [GO TO Q9]

98  <DON'T KNOW> [GO TO Q9]
99  <REFUSED> [GO TO Q9]
M [MISSING]

Trong 6 thang vira qua, viéc st¥ dung chwong trinh bao hiém thudc theo toa cua
quy vi d& mua thudc theo toa glri qua bwu dién cé thuwdng dé dang khéng? Quy vi

nght la...

1 Chuwa bao gio,

2 Thinh thoang,

3 Thwong thuwdng, hoac
4 Ludn luén

88  [NOT APPLICABLE]
98  <DON'T KNOW>
99  <REFUSED>

M [MISSING]

Dung tr s6 0 dén sb 10, s6 0 danh cho chwong trinh bao hiém thubc theo toa kém nhét
va s6 10 danh cho chwong trinh bao hiém thubc theo toa tét nhat, quy vi sé chon sé nao
dé danh gia vé chuong trinh thudc theo toa ctia minh?
(READ RESPONSE OPTIONS ONLY IF NECESSARY)

0 - CHUONG TRINH THUOC THEO TOA KEM NHAT

O©oo~NOCAabhwN -

10 - CHUONG TRINH THUOC THEO TOA TOT NHAT

98 <DON'T KNOW>
99 <REFUSED>
M [MISSING]



Bay gi® t6i sé hdi mot vai cau héi vé quy vi.

Q10  Noi chung, quy vi danh gia strc khde tong quat ctia quy vi nhw thé nao? Quy vi co nghf la...

Q11

Q12

AP WN -

98
99

M

Xuét sac,

RAt tét,

Tét,

Tam dwoc, hoac
Kém

<DON'T KNOW>
<REFUSED>
[MISSING]

Noi chung, quy vi danh gia strc khde tdm than hodc cam xuc téng quat ctia quy vi nhw
thé nao? Quy vi c6 nght la...

AN -

98
99
M

Xuét sac,

RAat tét,

Tét,

Tam dwoc, hoac
Kém

<DON'T KNOW>
<REFUSED>
[MISSING]

Quy vi chd yéu néi ngdn ngi¥ nao nhiéu nhat & nha? Liéu quy vi c6 cho réng dé 1a...

NO O, WN -

98
99
M

Tiéng Anh,

Tiéng Tay Ban Nha,

Tiéng Trung,

Tiéng Han,

Tiéng Tagalog,

Tiéng Viet, hoac

Ngbén nglr khac? [PROGRAMMING SPECIFICATION: IF Q12 IS ASSIGNED
ANSWER “7 — SOME OTHER LANGUAGE” INTERVIEWER MUST ENTER NAME OF
OTHER LANGUAGE ]

<DON'T KNOW>
<REFUSED>
[MISSING]



Q13

Q14

Q15

Trong 6 thang vira qua, quy vi c6 nam bé&nh vién mot dém hoac nhiéu hon mét dém khéng?
(READ RESPONSE OPTIONS ONLY IF NECESSARY)

1
2

98
99
M

co
KHONG

<DON'T KNOW>
<REFUSED>
[MISSING]

Trong 6 thang vira qua, quy vi ¢ chd hodc khong di mua thudc vi quy vi thay minh
khéng du kha nang mua thudc khéng?
(READ RESPONSE OPTIONS ONLY IF NECESSARY)

1 cO

2 KHONG

3 BAC ST CUA TOI KHONG CO KE TOA THUOC NAO CHO TOI TRONG 6 THANG
VUA QUA

98 <DON'T KNOW>

99 <REFUSED>

M [MISSING]

C6 béac si nao tirng ndi véi quy vi rang quy vi c6 mdt trong nhivng bénh trang sau

khong?

Pau tim?

(READ RESPONSE OPTIONS ONLY IF NECESSARY)

1 cO

2 KHONG

98 <DON'T KNOW>

99 <REFUSED>

M [MISSING]

(READ ONLY IF NECESSARY: CO BAC STNAO TUNG NOI VO'I QUY VI RANG QUY VI

coO..)

Pau thét nguc hodc bénh mach vanh?
(READ RESPONSE OPTIONS ONLY IF NECESSARY)

1
2

98
99
M

co
KHONG

<DON'T KNOW>

<REFUSED>
[MISSING]

10



(READ ONLY IF NECESSARY: CO BAC STNAO TUNG NOI VG1 QUY VI RANG QUY VI
CO...)

c. Huyét ap cao?

(READ RESPONSE OPTIONS ONLY IF NECESSARY)
1 coO
2 KHONG

98  <DON'T KNOW>
99 <REFUSED>
M [MISSING]

(READ ONLY IF NECESSARY: CO BAC ST NAO TUNG NOI VOI QUY VI RANG QUY VI
coO..)

Ung thw, ngoai tre ung thw da?

(READ RESPONSE OPTIONS ONLY IF NECESSARY)

1 coO.

2 KHONG

98  <DON'T KNOW>
99 <REFUSED>
M [MISSING]

(READ ONLY IF NECESSARY: CO BAC ST NAO TUNG NOI VOI QUY V| RANG QUY VI
cO...)

e. Tran khi, hen suyén hodc COPD (READ THE FOLLOWING ONLY IF NECESSARY)

f.

(bé&nh tac nghén man tinh)?
1 CcO
2 KHONG

98  <DON'T KNOW>
99  <REFUSED>
M [MISSING]

(READ ONLY IF NECESSARY: CO BAC STNAO TUNG NOI VOI QUY V| RANG QUY VI
co...)

Bénh tiéu dworng hodc dworng huyét cao?

(READ RESPONSE OPTIONS ONLY IF NECESSARY)

1 CcO

2 KHONG

98  <DON'T KNOW>

99 <REFUSED>
M [MISSING]

11



Q16

Q17

Q18

Q19

Q20

Quy vi c6 gap khé khan trAm trong khi di bo hay Ién xudng cau thang khéng?
(READ RESPONSE OPTIONS ONLY IF NECESSARY)

1 cO

2 KHONG

98  <DON'T KNOW>
99  <REFUSED>
M [MISSING]

Quy vi c6 gap khé khan khi méc quan &o hay tdm rira khéng?
(READ RESPONSE OPTIONS ONLY IF NECESSARY)

1 cO

2 KHONG

98  <DON'T KNOW>
99  <REFUSED>
M [MISSING]

Quy vi cd gap khd khan khi lam nhirng viéc vat mot minh nhw di kham tai van phong bac
st hay di mua s&m vi nhirng van dé vé strc khde, tam than hay cam xuc khéng?

(READ RESPONSE OPTIONS ONLY IF NECESSARY)

1 co

2 KHONG

98  <DON'T KNOW>
99 <REFUSED>
M [MISSING]

Cép 16p hoac trinh d hoc van cao nhét quy vi da hoan tat la gi? Quy vi nghi 1a...
Tw I&op 8 tré xudng,

Trung hoc, nhung chwa tét nghiép,

Tét nghiép trung hoc hodc c6 GED,

C6 hoc cht it tai dai hoc hodc c6 bang dai hoc 2 nam,

Tét nghiép dai hoc 4 ndm, hoac

Cao hon trinh d6 dai hoc 4 nam

OO, WN -

98  <DON'T KNOW>
99 <REFUSED>
M [MISSING]

C6 phai quy vi 1a ngudi géc Tay Ban Nha hodc Chau My La Tinh khéng?

(READ RESPONSE OPTIONS ONLY IF NECESSARY)

1 PHAI, TOI LANGUOI GOC TAY BAN NHA HOAC CHAU MY LA TINH

2 KHONG, TOI KHONG PHAI LA NGUO'l GOC TAY BAN NHA HOAC CHAU MY LA
TINH

98 <DON'T KNOW>
99 <REFUSED>

M [MISSING]
12



Q21

Khi téj doc cac chung t(f)g: sau, xin quy Vi vui Iong cho toi biét quy vi thudc ching t@g nao.
T6i bat budc phai doc hét nam cau tra 1&i. Vui long tra |&i "cd" hoac "khdéng" cho moi
chung téc sau day. Quy vj cé phaila...

<PLEASE NOTE THAT RESPONDENTS MAY CHOOSE MORE THAN ONE RACE>

Quy vi c6 phai la Nguwdi My ban x& hoac ngwoi ban x& Alaska khdng?
(READ RESPONSE OPTIONS ONLY IF NECESSARY)

1 co

2  KHONG

98 <DON'T KNOW>
99 <REFUSED>

M  [MISSING]
Quy vi c6 phai la Nguoi A dong khéng ?
(READ RESPONSE OPTIONS ONLY IF NECESSARY)
1 COA
2 KHONG
98 <DON'T KNOW>
99 <REFUSED>
M  [MISSING]
Quy vi c6 phai la Nguoi Da den hodc nguwdi My gbc Phi Chau khéng?
(READ RESPONSE OPTIONS ONLY IF NECESSARY)
1 CO
2 KHONG
98 <DON'T KNOW>
99 <REFUSED>
M [MISSING]
. Quy vi c6 phai la Nguwdi ban xr Ha Uy Di hodc nguoi thudc cac Quan dao Thai Binh
Duwong khdong?
(READ RESPONSE OPTIONS ONLY IF NECESSARY)
1 co
2 KHONG

98 <DON'T KNOW>
99 <REFUSED>
M [MISSING]
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e. Nguoida trang?
(READ RESPONSE OPTIONS ONLY IF NECESSARY)
1 CO
2 KHONG

98 <DON'T KNOW>
99 <REFUSED>
M  [MISSING]

Q22 Hién c6 bao nhiéu ngudi dang sdng trong nha cla quy vi, k& ca quy vi? Quy vi nghi la...
1 1 nguoi
2 2 dén 3 ngudi, hodc
3 4 nguai tré 1én

98 <DON'T KNOW>
99 <REFUSED>
M  [MISSING]

Q23 Quy vi co tirng str dung internet & nha khéng?
(READ RESPONSE OPTIONS ONLY IF NECESSARY)
1 cO
2 KHONG

98  <DON'T KNOW>
99 <REFUSED>
M [MISSING]

Q24 Chuwong trinh Medicare c6 thé lién lac v&i quy vi mét 1an niva dé tim hiéu thém vé sy
cham séc strc khée, hoac mei quy vi tham gia vao mét cudc thao luan theo nhém hoac
phdng van quy vi v& nhirng chi dé lién quan dén sy cham séc stirc khde clia quy Vi
khéng? Quy vi nght la...

1 Co, hoac
2 Khoéng

98  <DON'T KNOW>
99 <REFUSED>
M [MISSING]

<THIS QUESTION TO BE COMPLETED BY THE INTERVIEWER>
Q25 <DID SOMEONE HELP THE ENROLLEE COMPLETE THE SURVEY?>
1 YES
2 NO [GO TO END]

98  <DON'T KNOW>
M [MISSING]
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<THIS QUESTION TO BE COMPLETED BY THE INTERVIEWER. PLEASE MARK

ONE OR MORE.>

[PROGRAMMING SPECIFICATIONS: THE CATI SYSTEM SHOULD BE PROGRAMMED
TO ALLOW THE INTERVIEWER TO SELECT MULTIPLE RESPONSES.]

Q26 <HOW DID THAT PERSON HELP THE ENROLLEE COMPLETE THE SURVEY?>
<READ THE QUESTIONS TO THE ENROLLEE>
1 YES
2 NO

88 [NOT APPLICABLE]
98  <DON'T KNOW>
M [MISSING]

<RELAYED THE ANSWERS THE ENROLLEE GAVE TO THE
INTERVIEWER>

1 YES

2 NO

88 [NOT APPLICABLE]
98  <DON'T KNOW>

M [MISSING]

<ANSWERED THE QUESTIONS FOR THE ENROLLEE>
1 YES

2 NO

88 [NOT APPLICABLE]
98  <DON'T KNOW>

M [MISSING]

<TRANSLATED THE QUESTIONS INTO THE ENROLLEE’'S LANGUAGE>
1 YES

2 NO

88 [NOT APPLICABLE]
98  <DON'T KNOW>

M [MISSING]

<HELPED IN SOME OTHER WAY>
1 YES

2 NO

88 [NOT APPLICABLE]
98  <DON'T KNOW>
M [MISSING]

[END] D¢ Ia tAt ca nhirng cau héi téi c6 cho quy vi. Cdm on quy vi da tham gia cudc phdng van
quan trong nay.
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