Medicare Advantage and Prescription Drug Plan
(MA & PDP) CAHPS ™ Survey

2024 Prescription Drug Plan Survey Web Specifications
KOREAN VERSION

GENERAL PROGRAMMING SPECIFICATIONS:
O Display only one survey item per screen
O When displayed, "5 2” button appears in the lower left of
each screen
O When displayed, "C+&” button appears in the lower right of
each screen
O Every question has a color or shaded header

O All questions can be paged through without requiring a
response

O When survey is submitted sample member should be re-
directed to CMS home page https://www.cms.gov

O Starting at Q1 display a progress bar at the top left or right of
each screen

WELCOME TO THE MEDICARE EXPERIENCE SURVEY
Medicare 8 22 ZAt0| 24 AS AL CH

Please type in the survey code that is printed on the letter you received, and
click NEXT below.
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[PROGRAMMING SPECIFICATION:
o SAMPLE MEMBERS WHO ENTER URL FROM LETTER START WITH THIS
SCREEN]


https://www.cms.gov/

WELCOME TO THE MEDICARE EXPERIENCE SURVEY
Medicare 8 XAt 241 A= SHSLIT

This survey asks about you and your experience with your Medicare prescription
drug plan.
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O Continue in English
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[PROGRAMMING SPECIFICATIONS:

e SAMPLE MEMBERS WHO CLICK ON URL/PIN FROM EMAIL START WITH
THIS SCREEN

e A RESPONSE OF "ot=0|2 A& SL7|” AT THIS SCREEN SKIPS TO THE
KOREAN VERSION OF THE SURVEY]
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[PROGRAMMING SPECIFICATION:
e START BUTTON MUST APPEAR ON THE RIGHT SIDE OF THE SCREEN]
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[PROGRAMMING SPECIFICATION:
e A RESPONSE OF "0 ” AT 1 SKIPS TO 3]
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[PROGRAMMING SPECIFICATION:
e OPEN END, ALLOW RESPONSE OF UP TO 50 CHARACTERS
e DISPLAY TEXT BOX WITH BORDERS FOR RESPONSE]
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[PROGRAMMING SPECIFICATION:
e A RESPONSE OF "OtL|2” AT 5 SKIPS TO 7]
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[PROGRAMMING SPECIFICATION:

A RESPONSE OF "“OFL/R” AT 7 SKIPS TO 9]
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[PROGRAMMING SPECIFICATION:
e 21 IS MULTI-RESPONSE; ALLOW SELECTION OF ALL THAT APPLY]
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[PROGRAMMING SPECIFICATION:
e A RESPONSE OF "O}L|Q” AT 25 SKIPS TO Thank You]
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[PROGRAMMING SPECIFICATION:
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e SUBMIT BUTTON MUST APPEAR ON THE RIGHT SIDE OF THE SCREEN]

[PROGRAMMING SPECIFICATION:
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