Medicare Advantage and Prescription Drug Plan
(MA & PDP) CAHPS ™~ Survey

2024 Medicare Advantage Plan Survey

Web Specifications
KOREAN VERSION

GENERAL PROGRAMMING SPECIFICATIONS:

O Display only one survey item per screen

O When displayed, “F|£” button appears in the lower left of each
screen

O When displayed, “"Ct=” button appears in the lower right of each
screen

O Every question has a color or shaded header

O All questions can be paged through without requiring a response

O When survey is submitted sample member should be re-directed
to CMS home page https://www.cms.gov

O Starting at Q1 display a progress bar at the top left or right of
each screen

WELCOME TO THE MEDICARE EXPERIENCE SURVEY
Medicare 8 22ZAt0| 24 AS LT

Please type in the survey code that is printed on the letter you received, and click
NEXT below.
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[PROGRAMMING SPECIFICATION:
o SAMPLE MEMBERS WHO ENTER URL FROM LETTER START WITH THIS
SCREEN]


https://www.cms.gov/

WELCOME TO THE MEDICARE EXPERIENCE SURVEY
Medicare 38 22X At 24 A= SHSLIT

This survey asks about you and your experience with your Medicare health plan.
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NEXT/Ct&
[PROGRAMMING SPECIFICATIONS:
e SAMPLE MEMBERS WHO CLICK ON URL/PIN FROM EMAIL START WITH THIS

SCREEN
A RESPONSE OF "“3+=0{Z Z|Z£5}7/” AT THIS SCREEN SKIPS TO THE KOREAN

VERSION OF THE SURVEY]
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[PROGRAMMING SPECIFICATION:
e START BUTTON MUST APPEAR ON THE RIGHT SIDE OF THE SCREEN]
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[PROGRAMMING SPECIFICATION: A RESPONSE OF “0||” AT 1 SKIPS TO 3]

T35t2] 2023 A Medicare EH

2. 2023 Hof| HoPAM ALES HE S| O|FS Of2fof RIHoStA|L, O SEhof
A

=
Y2 HE o2 LiDx| B2 B T4
S ths

[PROGRAMMING SPECIFICATION:
e OPEN END,; ALLOW RESPONSE OF UP TO 50 CHARACTERS
e DISPLAY TEXT BOX WITH BORDERS FOR RESPONSE]
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[PROGRAMMING SPECIFICATION:
e A RESPONSE OF “OFL/R” AT 3 SKIPS TO 5]
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[PROGRAMMING SPECIFICATION:
o A RESPONSE OF "OtL|2” AT 5 SKIPS TO 7]
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[PROGRAMMING SPECIFICATION:
e A RESPONSE OF "§1& ” AT 7 SKIPS TO 9]
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[PROGRAMMING SPECIFICATION:
e A RESPONSE OF "OtL|R” AT 11 SKIPS TO 27]
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[PROGRAMMING SPECIFICATION:
e A RESPONSE OF "S{&” AT 12 SKIPS TO 27]
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[PROGRAMMING SPECIFICATION:
e A RESPONSE OF "OtL|R” AT 19 SKIPS TO 22]
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[PROGRAMMING SPECIFICATION: A RESPONSE OF "OtL|R” AT 22 SKIPS TO 24]

13



23. X6/l 580t & MYt ol K[|t Lot X3 0|0k | &S

Lt

O O O O
=
4r
A

S C

dlo

o

zx|o| g

24, X|tte 77t oF B 0|4 o|= MH|A KMSAO|AAN REE EAHLE oF TF 0|49
O|g MH[AE O| &3S LI
o o
O OfLg
5z tHs

[PROGRAMMING SPECIFICATION: A RESPONSE OF "OtL|2” AT 24 SKIPS TO 27]

X9

o

=
i

25. X6 /N7t 27| OHE XNSAIRt o2 MH[AE Edf 22 E s [ff X9 HA9
80| Q3T Mol Q&L 7f?
o o
O OotLe
5z CHs

[PROGRAMMING SPECIFICATION: A RESPONSE OF "OtL|2” AT 25 SKIPS TO 27]
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[PROGRAMMING SPECIFICATION:
e IF THE RESPONSE TO 27 IS “0|” THE FOLLOWING TEXT SHOULD BE
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[PROGRAMMING SPECIFICATION:
e A RESPONSE OF "OtL|2” AT 28 SKIPS TO 33]
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[PROGRAMMING SPECIFICATION:
e A RESPONSE OF "§{&” AT 30 SKIPS TO 33]
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[PROGRAMMING SPECIFICATIONS:
e IF RESPONSE TO 11 IS "OtL|2” STORE A VALUE OF "88” IN 32
AND SKIP TO 33.

e IF RESPONSE TO 12 IS "2/2” STORE A VALUE OF “88” IN 32 AND
SKIP TO 33.]
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[PROGRAMMING SPECIFICATION:
e A RESPONSE OF "OtL|R” AT 33 SKIPS TO 36]
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[PROGRAMMING SPECIFICATION:
e A RESPONSE OF "OtL|R” AT 36 SKIPS TO 38]

37. At 6/hAt Fotel g SUH22RH Zod M40 2gst7| #/ZEH Xo| LofLt

-1 O A L= T

A A”E LI
Hol Bls
t&

f

-

4r
A

O O O O

0%
0z

S C

dlo

20



38. XA0OM 10E x| AZ S7M0| 0, x| 12| AZ S7M0| 10 O|=HH, T2 HZ
U H S FAASHIN

OO0OO0OO0OO0OO0OO0OO0OO0OO0Oo
© O NO U AR WNR O

|_l
o
bt
kl
lo
[
oy
Mk
ri

gz C

gjo

(O
MK
|-|'U
ic}

i}

39. AL O|= JHAYROILL RS GEL I HSPAA WAOL ot= FEFYLICE AT
6 71t Fote Y EUOAM Y EMREY S)E Ol7 2 2L 0[S L2

Hefet Mol /gLt

[H0[7} gl&

a2 M7t gls

O O O O O O

CHE Ol 72 ZH|of 2ot

MUl

H el

32
dlo

2 Ct

gjo

21



RO
ol KT
~ ol
© ol
R
3
n oﬂ_e oo
] wh —_
T ® -
ol N
CUEE =
= 0
<A B 2
o - 10
3 nH N
B 55 = g o
= | o ol L o
i S5 o~ = g
o3 =
g % " o
~ m.___._ |l = = =
ol o 1)
- = om ~ <
X K o3 Kk IN0)
S Od o T
w.r_u |ro p _._._._
i = OF T oo
TN o ok S Tl =g Kfo
o0 — o M - ol o
= 2 J N0 Ml K <0 OF ol
= 5 & M RO ol W T Mo
_l_l— —e
{0
ar Hln O O O O O = o O O
Mml -
=N y
RS o],
Hln o T &
N0 Jo AT =
A O o
o H -
< up <

Ch=

22

HH

R R
O L&

HZ



T 3tH0f| CH3HO

42, Mo 2 ot Mut™ AN = HMN HZ MEf7F O{ECtD MZEHSHA L7742
O E&d
O I £
o £
O HE&¢
O Li&
S ChS
Hshoj| Cistho
43. 5t 7HHOA T2 AIESHA|= Q0= FAYL|I}?
O 99
O A Qlof
O &30
O =0
O EtZZ10]
O HEH(
O 7|Et AO{(AtM|S| 258 =M L): [OPEN END - ALLOW 15
CHARACTERS]
H= &

23



T 3tH0f| CH3HO

o o

O Ot

Ch=

2

T 3H0f| CH3Ho

M XO| EotLf Xk AAS LI

45. K| 6 77t QA Hutst 9

O MY g
O 7t&

O Ci&=Z

-

100

O Al 67HEZt 2[At7}F oFE N

Ch=

2

T okl Eistof

o o

O otHe

o

Ch=

FZ

24



T 3tH0f| CH3HO

o o
O OtLe

UAE L2

ol

| o1
HA

e %o

=1 3=]
o

O Al 67 ZE SfAMOfA FE N

Ch=

T 3H0f| CH3Ho

2

ol

ME

orl

K

o

O Al CC
oH = +—

L|
1

48. Xt 67hEZt FoHAM MEIAE B2 22

Of g Lt?

"
jol

X

b

StA| Ch

4

<0
<d

ok

SHALL

IH
o

Ho
il
i

Ol 72 7ot

o

iy

i)

8l

Ch=

25

KL

—

C L

—

Ay

2



T 3tH0f| CH3HO

O|At7}F ChE=ak 22

49.

ofL| 8

O| O O NORNG O
O| O O NOING O
0
=r
=
) X0 110
g od a.ﬂ___
e B j
- ®E
< =l O 10
A SIS ok
(i = Mm H0
B D (NP I
o | Ko RU| 31| 50| ko ol | M
KO | <0 KO || IH| X RU| Ul
M/ H| A E F|H
©| o S|o| o u

Ch=

FZ

Totof| tHoko

L|77t?

dAL AR S EE [

50.

o o

O OtHe

Ch=

FZ

T5tofl Lok

H of2{Z0l ALY L7

=
[

I =52 ot

|

ol
ofn
oK

o o

O OtLe

Ch=

FZ

26



T 3tH0f| CH3HO

52. MAHH, uH, MY S M0 A Z0|H &8 § XY &S5 St= O

ogigs A AL

O o
O OotLe
5z tHs
5ol CHs}o
53. 2023 H 78 1L 0|22 SZ OUFTAIE LM XO| JUSL G2
o o
O OtLg
o RE
5z tHs

T5tofl Lok

. HE OEFALE o H O|Y R MSLII 28 240 F+ B Hol, 5F ogFAet=
s

ChELICh HE o Sa0|2t e gLt

o o
O OtLg
o RE

S C

dlo

27



T 3tH0f| CH3HO

55. °Iff 7t& £ e SUS ot L7 OfL|H S SHX| G L{7}?

O o
o 7t&
O Mg ¢t
(ORR=
5z tHs

[PROGRAMMING SPECIFICATION:
e A RESPONSE OF "3 2t &” AT 55 SKIPS TO 57

e A RESPONSE OF "E&” AT 55 SKIPS TO 57]
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e« IF RESPONSE TO 7 IS "81S” STORE A VALUE OF "88” IN 56 AND SKIP TO
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[PROGRAMMING SPECIFICATION:

e 59 1S MULTI-RESPONSE; ALLOW SELECTION OF ALL THAT APPLY]
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e A RESPONSE OF "O}L|2” AT 63 SKIPS TO Thank You]
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[PROGRAMMING SPECIFICATION:
e 64 IS MULTI-RESPONSE; ALLOW SELECTION OF ALL THAT APPLY]
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[PROGRAMMING SPECIFICATION:
e SUBMIT BUTTON MUST APPEAR ON THE RIGHT SIDE OF THE SCREEN]
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