Medicare Advantage and Prescription Drug Plan
(MA & PDP) CAHPS® survey

2024 Medicare Advantage Prescription Drug Survey CATI Script

<INTRO1-OUT IS FOR OUTBOUND CALLS. THE PURPOSE OF THE INTRO1-OUT SCREEN
IS TO PROTECT THE PRIVACY OF THE SAMPLED MEMBER. THE INTERVIEWER DOES
NOT PROVIDE DETAILS ABOUT THE SURVEY UNTIL HE/SHE IS SPEAKING WITH THE
SAMPLED RESPONDENT. AT NO POINT DOES THE INTERVIEWER MENTION WHAT
HEALTH PLAN THE SAMPLED RESPONDENT IS AMEMBER OF TO ANYONE OTHER THAN
THE SAMPLED MEMBER. IN ADDITION, NO MESSAGES ARE TO BE LEFT ON AN
ANSWERING MACHINE OR VOICE MAIL.>

[INTRO1-OUT]
OtdstM| 2, [SAMPLED ENROLLEE’'S NAME] 21t E35l8t 4= 27272

1YES > [GO TO INTRO 2-OUT]
2 NO, NOT AVAILABLE RIGHT NOW 3  [SET CALLBACK]
3 NO [REFUSAL] 2> [GO TO TERMINATE SCREEN]

<MENTALLY/PHYSICALLY INCAPABLE 3 [GO TO INTRO3]

IF IT BECOMES CLEAR THAT THE ENROLLEE CANNOT COMPLETE THE
TELEPHONE INTERVIEW HIMSELF/HERSELF (FOR EXAMPLE, IF HE/SHE
IS HARD OF HEARING, HAS A SPEECH IMPEDIMENT, OR IS TOO ILL OR
FRAIL TO DO THE INTERVIEW), OR REQUIRES ASSISTANCE IN
COMPLETING THE INTERVIEW, ONLY THE ENROLLEE CAN GIVE
PERMISSION FOR A PROXY TO COMPLETE THE SURVEY. [GO TO
INTRO3]>

<IF ASKED WHO IS CALLING:>

<IF NOT SPEAKING TO THE RESPONDENT>
X = [SURVEY VENDOR NAME]2| [INTERVIEWER NAME] & L|C},
[ENROLLEE’'S NAME] 2 1F 2| & AMH[A A0 2tsf| O|0F7| & Lt+11

=g

<IF SPEAKING TO THE RESPONDENT [GO TO INTRO2-OUT]>

<INTRO1-IN IS FOR INBOUND CALLS. AS WITH INTRO1-OUT, THE PURPOSE OF THE
INTRO1-IN SCREEN IS TO PROTECT THE PRIVACY OF THE SAMPLED MEMBER. THE
INTERVIEWER DOES NOT PROVIDE DETAILS ABOUT THE SURVEY UNTIL HE/SHE IS
SPEAKING WITH THE SAMPLED RESPONDENT. AT NO POINT DOES THE INTERVIEWER
MENTION WHAT HEALTH PLAN THE SAMPLED RESPONDENT IS A MEMBER OF TO
ANYONE OTHER THAN THE SAMPLED MEMBER.>
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[INTRO1-IN]

[INTRO2-OUT]

[INTRO2-IN]

Ot 3 SIM R, [SAMPLED ENROLLEE’S NAME] 2 &| A L|77t?

1YES 2> [GO TO INTRO 2-IN]
2 NO, NOT AVAILABLE RIGHT NOW >  [SET CALLBACK]
3 NO [REFUSAL] 2> [GO TO TERMINATE SCREEN]

PHESHM 2, X += [PLAN NAME]2} Medicare 5! Medicaid A{H| A 4l E{(Centers for

Medicare and Medicaid Services, = CMS)S CHAISI0 QI2tCE|=

[INTERVIEWER NAME](O)2td gL|Ct HSHAA 210 AA= 2z MH[A0

2ot A2 XA HHE 25t axt Mo ERG LT 5t det2 Hotel
|

S K gtef Z2l L Medicare S At S0 Al CMS 7} 24192 MRS L Lt

rk

HZ S HEof EAMO| MH[A EXHE ZAStE = 37t - #E 9
Z A A1t [PLAN NAME] & Medicare 7+ M5 Sk AH| 2 7§ 40f
| ElSE 2tEsi HYO| E&ED &0l XAUHo|H,
ke o|& MH|A = Medicare 8|S0 F&S OIXX| &

15 & [OR VENDOR SPECIFY] B & ZZL|Ct O] B3t A
=8oz RUHEY = 5ZE 5 UAFUCL <NOTE: THE NUMBER OF

MINUTES WILL DEPEND ON WHETHER SUPPLEMENTAL QUESTIONS ARE
INTEGRATED WITH MA & PDP CAHPS SURVEY SPECIFIC QUESTIONS.>

utn
Y
m°
-
il
O
rir

-

X O|£<2 [INTERVIEWER NAME] 2 L|C}. [PLAN NAME]2}(Zt) Medicare %
Medicaid A1H| A M E{(Centers for Medicare and Medicaid Services, &£+
CMS)= FISPAM E= ol & MH|A0 2ot S 2 A0 &OSIFAIZ|E
SEFEELCH Fotel det2 Hotel Ad & Xt 2 L Medicare S At

SO M CMs 7t FE 2| 2 AE A LICE.

3 H
LIt O] ZAF Z1t= [PLAN NAME] 2 Medicare 7t Al S 3t= AH|A

O] =20 & AYLCt QEF= FEHSHA H| Yol EFE|D o=

O|H, H3tol o] & MH|A &= Medicare 8| EHOf| YISk O] X|X| ¥LL|CH,
= 15 & [OR VENDOR SPECIFY] = ZEL|C}. O] EZLHE2 AH|A
45822 BLHE £z 538 = JASLICH <NOTE: THE NUMBER
OF MINUTES WILL DEPEND ON WHETHER SUPPLEMENTAL QUESTIONS
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[INTRO3

ARE INTEGRATED WITH MA & PDP CAHPS SURVEY SPECIFIC
QUESTIONS.>

<AFTER INTRO2-OUT and INTRO2-IN
[GO TO Q1] OR
(READ OPTIONAL QUESTION) OR

IF SPEAKING TO THE ENROLLEE AND IT APPEARS THE ENROLLEE MAY
NEED HELP [GO TO INTRO3 — Request for Proxy]>

(OPTIONAL QUESTION)
oX 2 A2 A0 24510 335t "ol JAE L2

1 YES 2 <REFER TO FAQs>

2 NO 2 [GO TO Q1]

3 NO, DOESN'T WANT TO PARTICIPATE [REFUSAL]
> [GO TO TERMINATE SCREEN]

Request for Proxy]

WA 4 ASLICH 18 2

22t 2el T2 0f 5| EakAl 4 RL0jOf #L|TH <THE INTERVIEWER MUST
OBTAIN THE ENROLLEE’S PERMISSION TO HAVE A PROXY RESPONDENT
ASSIST HIM/HER IN THE CATI INTERVIEW. IF THE INTERVIEWER IS UNABLE
TO SPEAK TO THE ENROLLEE DIRECTLY IN ORDER TO OBTAIN
PERMISSION AND IDENTIFY A PROXY RESPONDENT, DO NOT PROCEED
WITH THE INTERVIEW.> [GO TO INTRO3 Q1]

[INTRO3 Q1]
IR E 7Lt ot oAl OIHRE of =4 0| AH L7t

1 of  2[GO TOINTRO3 Q2]
2 ofL] ><THANK THE RESPONDENT AND TERMINATE THE
INTERVIEW>

[INTRO3 Q2]
Hot Al a1 Het QB RE 2 5 U=F 78l FAIAS LI

1 of = [GO TOINTRO3 Q3] OR[GO TO PROXY INTRO 1]

2 otL| g 2 <THANK THE RESPONDENT AND TERMINATE THE
INTERVIEW>
3



[INTRO3 Q3] X| & 121} &2t7t 7t & LIt?
1 W 3 [GO TO PROXY INTRO 1]

2 otL| 2 > <COLLECT NAME AND TELEPHONE NUMBER OF
PROXY AND SET A CALLBACK, OR IF NO PROXY
EXISTS, [GO TO Q_END]. IF ENROLLEE RESIDES IN AN
INSTITUTION CODE AS INSTITUTIONALIZED;
OTHERWISE CODE AS MENTALLY/PHYSICALLY
INCAPABLE>

[PROXY_INTRO 1]
OHASIN 2, XM+ [PLAN NAME]2 Medicare & Medicaid A{H|A IE{(Centers for

Medicare and Medicaid Services, E£= CMS)E LHAISI0 HIIEZ|=

[INTERVIEWER NAME](O|)2t1 ©L|Ct. Medicare 7t A7} BH= O] 2 AH|[ A0

2l o 3 221 M E R L LICH CMS & [SAMPLED MEMBER NAME] 9| 742

g HHFO# HOl| &3t Medicare #61|Xf SO0 A E'“%E [SAMPLED MEMBER
o

[SAMPLED MEMBER NAME] &2 AtgX o2 dERAL0]| £0{5t= 20|, &0
CC

B= A0 HoAlE ol MHA Egs ¢Eo IS OX|X| EsL L
OlE{ 5= 15 2[OR VENDOR SPECIFY] M= ZZL|CL O] ESHLE S MH|A EE
OlA |

M EMoz DL HE = =22 £ JASLLCH <NOTE: THE NUMBER OF

MINUTES WILL DEPEND ON WHETHER SUPPLEMENTAL QUESTIONS ARE
INTEGRATED WITH MA & PDP CAHPS SURVEY SPECIFIC QUESTIONS.>

[PROXY_INTRO 2]

HEZA0| EH5HY I, d=5 CiAoty] EEs5E AS g0 712 =22 A48
A NGef S0 At BHE o0 RE EE0| LHESIFMAIR. 2212 8
Ee SES HE2Z HHOHA YA

[INTERVIEWER: ® GO TO Q1]



CALL BACK TO RESUME A SURVEY

RESUME1

RESUME2

MONITOR

OHESHM 2, [ENROLLEE NAME] H 1t E3t2 = A E71R72

(IF NEEDED:) X = Medicare % Medicaid AH|A 4lE{(Centers for Medicare and

Medicaid Services, === CMS)& Ci{415t0] [ENROLLEE NAME] E1t QIEH{FE
St MetER S LC

1 YES [GO TO RESUME2]
2 NO, CALL BACK [SET CALLBACK]
3  REFUSAL [GO TO TERMINATE SCREEN]

%= [PLAN NAME]2}(2}) Medicare 5! Medicaid A H|A M E{(Centers for
Medicare and Medicaid Services, === CMS)E CHAISIY M=z &=
[INTERVIEWER NAME](O|)2t2 gtL|Ct. X7} X|= [ENROLLEE NAME] & 1t
S2t5t= A ZEL It

Me HSPHIM 210 A= o & MH|A0| 25t QIHFE OFX &tE5t2{ 1
M3E & LICH [RESUME SURVEY WHERE PREVIOUSLY LEFT OFF].

oo
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| >
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<START INTERVIEW>



Q1

Q2

3| 7|20 =™ 2023 A A5t9| O|Z MH|A = [PLAN NAME]2H= Z30|

(READ RESPONSE OPTIONS ONLY IF NECESSARY)

1 oll [GO TO Q3]
2 ofL| [GO TO Q2]
98 <DON’T KNOW> [GO TO Q2]
99 <REFUSED> [GO TO Q2]
M [MISSING]

2023 A0l FSHAIM AHESHA g SHO| 0 29
HEXZME OiE SO TMHE s T2 = HEH|

<ENTER PLAN NAME>

ALt LI K|
A

=]
FHAIL.

88  [NOT APPLICABLE]
98  <DON'T KNOW>
99  <REFUSED>

M [MISSING]

[PROGRAMMING SPECIFICATIONS:

Q3

IF Q2 IS ASSIGNED ANSWER “98 — DON'T KNOW” OR “99 — REFUSED” THE
INTRO TEXT BEFORE Q3 SHOULD READ:

ORI X' 6 JHBZH FHOHA ALBSHA o|= MH|A Botol REER|AGLILH
2023 H0 7HYSHAl BT Baly, ST, HABACIM MBI AS 2ot
W2si0 LR BHAFYUAL. oMM SR EE Wil ¥y S22
AZ THHFHAIL.

FOR ALL OTHERS, INTRO TEXT BEFORE Q3 SHOULD READ:

O[F| X|'k 6 HBZH S 224l 0|2 M| 20t B2Y, SS4, HHA YA A

MH[AS 2ol 30 250l 2S5 B[22 LT FoPHM i = =

ottt o Stz Aol 9|7 MH[AS ZHFHAIL ]

Xt 717t S6HA X2 E SO MOoF HE A EM = M7 AUS LI
(READ RESPONSE OPTIONS ONLY IF NECESSARY)
1 ol

2 otL| 2 [GO TO Q5]

98  <DON'T KNOW> [GO TO Q5]
99 <REFUSED>  [GO TO Q5]
M [MISSING]



Q5

Q6

UAAR = & StLHE MEHS] FHAIR
1 3] 8l2,
2 78,
3 O &2,
4 2

88  [NOT APPLICABLE]
98  <DON'T KNOW>
99 <REFUSED>

M [MISSING]

Xt 7t fHO R L= ML FA Et2 AT

| g

2 =

Ul

Ho| A2 L7t
(READ RESPONSE OPTIONS ONLY IF NECESSARY)

T o
2 oL [GO TO Q7]

98  <DON'T KNOW> [GO TO Q7]
99  <REFUSED> [GO TO Q7]
M [MISSING]

Ache 7l AT = AEHAN =7t Y I

A~ WO N =
1
==

88  [NOT APPLICABLE]
98  <DON'T KNOW>
99  <REFUSED>

M [MISSING]

o

Ok
=7



X e/Et SE&o ¢ 5 Melsty, o|g MH|AE B2 £ Hetlt ¢

0 Ao [GO TO Q9]
1 18

2 2%

3 3M H

4 44w

o 5~9 CHAL HH0j| A

6

10 g H O| &

98  <DON'T KNOW> [GO TO Q9]
99 <REFUSED>  [GO TO Q9]
M [MISSING]

d
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o
% |AC

!
mjo
Hl
o
o
=

=
]
0 >
tu ™
T rjo

|
B ojLioll Tl = oilerst AtEhs 241 HO| EOfLt A5 [AASLIN? TS

CHZ| 2 1F A= O A Z[CHEL A orefL| Lk X6 7 &2t o of
=}
HAIL.

oA
e,
-
M|
rx
qm
els

r
oF
EQ
Ojo

J
-

A~ WO N -
=

0z -C OH
fie -

0%

88  [NOT APPLICABLE]
98  <DON'T KNOW>
99 <REFUSED>

M [MISSING]



QO.

Q10

A0 OA 10 & Z|tef 2|7 AH[AT} 0, 2[110] o|7 MH[ATZF 10 O|2HH, X[H
67HE 7t &2 2= o= MH[A0 R BS FAUSLIN?

(READ RESPONSE OPTIONS ONLY IF NECESSARY)

0- X|9fo] o] = MH[A

= OO ~NOOOAPWN-=-

0-X[19| o|& AH|A

98  <DON'T KNOW>
99  <REFUSED>

M [MISSING]
e HEZE HoPH 2ottt TE, ZAE= K28 & 2o Ml Ho| HopLt Xt

1 M5 83,
2 78,

3 &=,

4 25

98  <DON'T KNOW>
99  <REFUSED>
M [MISSING]



O X Fste| F=X|2fof 2toto] EEEe[ZELICt

Q11

Q12

FXo|= g7 AZI0| ERotAL Y &
CHA S [ AEHSH= QJAFRILICH FX|2

5 =

C
|7t A2 A LI7It?

(PROBE IF NEEDED: “F3HH A OfZ= ALt H7| A% E= 20| oS If F&
AHASISHA| = oF HO| O|ALZL AqZ L 7H?Y)

A H

(READ RESPONSE OPTIONS ONLY IF NECESSARY)

1 o

2 oL & [GO TO Q27]

98 <DON'T KNOW> [GO TO Q27]

99 <REFUSED> [GO TO Q27]

M  [MISSING]

Nt/ g7t e = = Mot A S A Z0| 2o FKR| 2|t H H
HESIRSLI? TS B StLE MEIS] FHAIR
0 o= [GO TO Q27]

T o

2 Fd

3 Md

4 |

5 CHA HHO|AM OF

6  gdoy

88  [NOT APPLICABLE]

98  <DON'T KNOW> [GO TO Q27]
99  <REFUSED> [GO TO Q27]
M  [MISSING]
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Q13 X6 7t FX[2|7t O[5
e =

Q14

Q15

A~ WON -

Eh:.

A WO N -

[NOT APPLICABLE]
<DON'T KNOW>
<REFUSED>
[MISSING]

[NOT APPLICABLE]
<DON'T KNOW>
<REFUSED>
[MISSING]

FX[2|7F ot ol Hof &

[Ral
of
zQ
alo

d
-

i Op
AL

[
=

0%
0

[NOT APPLICABLE]
<DON'T KNOW>
<REFUSED>
[MISSING]
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Q16 X[ 6 /&7 FX|2[7t A
[qARSLIM? CHE T S
M glg,
718,
A

!

e
:

i

el

-

=

>
LT

==
T,
A

A WODN -
!

0Ot

o

88  [NOT APPLICABLE]
98  <DON'T KNOW>
99 <REFUSED>

M [MISSING]

Q17 £XH0OIM 105 Z|ote| ZX|2|7} 0, & 10| FX|2|7} 10 0l2HeH, ste| X 2lof A
T HS FAASUMN

READ RESPONSE OPTIONS ONLY IF NECESSARY)

(
PEECESE
1
2
3
4
5
6
7
8
9
1

0- x|19| =X[2f

88  [NOT APPLICABLE]
98  <DON'T KNOW>
99  <REFUSED>

M [MISSING]
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X' e i ZE FX|27F LN HAL A A2 0] = 7|EF HAE X|AIS HO|

AA =

1
2

88
98
99
M

X't 6 7H&Et

)
(READ RESPONSE OPTIONS ONLY IF NECESSARY)

of

otL| & [GO TO Q22]
[NOT APPLICABLE]

<DON'T KNOW> [GO TO Q22]
<REFUSED> [GO TO Q22]
[MISSING]

2|
S OtLIE HHES FHA L.

AOON -

98
99

&l ol
7k

che e
SHAF

o O

[NOT APPLICABLE]
<DON'T KNOW>
<REFUSED>
[MISSING]

13

= SOfLt Xf

Q18 X|t 6 77t =Xl of|ef=l R E St= s, FX|2|7t HBle| o|F 7|& &= 7|Et
g §EE 210 QE NO| HotLt X JUR}SL M2 TS B StLHE MEHS] FUA| L.
1 ™5 93,
2 7+,
3 CHE =,
4 2
88  [NOT APPLICABLE]
98  <DON'T KNOW>
99 <REFUSED>
M [MISSING]

2F FXO7) FNH HAF, A 0] E= 7|EF HAE KA
WM == A0l O Z0HE HobH H

=~ OlA

T A A

[+, =4

0, %o
A&7t Che



Q22

Q23

X'k 6 7022t FX| Q|7 M HAL AA O EE= 7|EF AAFE X[A|RE M, E
SA| 2otE 2o A M2 Aot XpF JA/JASLI? TS 5 StLUHHE MEs] =

1 M5 23,

2 718,

3 &=,

4 25

88  [NOT APPLICABLE]
98  <DON'T KNOW>
99 <REFUSED>

M [MISSING]

X6 7 E 7t HEetE 585k Mol /EL 2
(READ RESPONSE OPTIONS ONLY IF NECESSARY)
1 af

2 oL & [GO TO Q24]

88  [NOT APPLICABLE]
98 <DON'T KNOW>  [GO TO Q24]

99 <REFUSED> [GO TO Q24]
M [MISSING]

X6 7Et =85 = 2

L Mg Ut g & otLhS dEo) FHAL.
Ho §lE,

t&

&=,

H

A WODN -
!

0Ot

88  [NOT APPLICABLE]
98  <DON'T KNOW>
99 <REFUSED>

M [MISSING]
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Q24

Q25

Q26

A

X|he 717t o & O] ol o|& MH|A NSXOAA XZE BHALL O FF 0|49
|7 MH|AE O|25I &L It?

(READ RESPONSE OPTIONS ONLY IF NECESSARY)

1 ol

2 oL & [GO TO Q27]

88  [NOT APPLICABLE]

98 <DON'T KNOW> [GO TO Q27]
99 <REFUSED> [GO TO Q27]
M [MISSING]

At e &z Z17] ChE MSAtet 2|8 MH|AE Soff TR & B2 I X2 2
==0| 2ot E XOo| ALt
(READ RESPONSE OPTIONS ONLY IF NECESSARY)

1 o

2 oL & [GO TO Q27]

88  [NOT APPLICABLE]

98  <DON'T KNOW> [GO TO Q27]

99  <REFUSED> [GO TO Q27]

M [MISSING]

Xte 7 E 7 2H7] CHE M3 AR 2|2 MH|AE & TR E Za [ FX[Q
e hel S22 HoNSHI? OHE 5 SHLHE MEISH FHAIR

oo (ko

ot

Ir = Hr plo
m
HonE |pe Y

< M

ox
bjo

|'|II

i)
r
Fo

88  [NOT APPLICABLE]
98  <DON'T KNOW>
99  <REFUSED>

M [MISSING]
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Q27

HEof(2HEEAE)E 2|t oA, T Y AL, 27| oA, IR0t oAt 8
X|2o| ot 2O0FE ME2 2 5t= 1 2 oA

Yol yLt?

(READ RESPONSE OPTIONS ONLY IF NECESSARY)

1 oo

2 otL| 2

98  <DON'T KNOW>
99 <REFUSED>
M [MISSING]

[PROGRAMMING SPECIFICATIONS:

Q28

IF THE RESPONSE TO Q27 IS “1 — YES” THE FOLLOWING TEXT SHOULD BE
DISPLAYED BEFORE Q28: ™-22|0f 23t otz HZ0f B f f35te| X E
M= THAIR]

X6 7idt MEo| o|lg MH[AE o5l HO| U&7t
(PROBE IF NEEDED: “H&2|& 3t X|& 202 MEC =2 He

H=22l2tal A2k L 7t?”)

ot

FL|CE 2 oAt

(READ RESPONSE OPTIONS ONLY IF NECESSARY)
1 o
2 oL & [GO TO Q33]

98  <DON'T KNOW> [GO TO Q33]
99  <REFUSED> [GO TO Q33]
M [MISSING]
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Q29 X|de’fE P22 o= ME|AZ TS I HiZ Ofofst4al o] AOtLt X}

Ol o 2
IMINE

Q30

1

A~ 0D

Li77t? 8 & StLHE MEHs] A2,
Ho §lE,
7t&,

f

!

A

==
T,
A

-

0Ot

o

[NOT APPLICABLE]
<DON'T KNOW>
<REFUSED>
[MISSING]

At eridzt 2 Fof Moo dEs TanaLint
(READ RESPONSE OPTIONS ONLY IF NECESSARY)

a o O N -~ O

=2 [GO TO Q33]
1
2y
3y
4Y
59 0|

i

[NOT APPLICABLE]
<DON'T KNOW> [GO TO Q33]
<REFUSED> [GO TO Q33]
[MISSING]
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Q31

X' /W EZt 7t AiF dES 2ed HE2/E 7T HAIR.00M 10 S Z|efef H=2|7to,
Flnof ME2o|7b10 O|2tH, sl HE20A &H HE FAASHI
N )

(READ RESPONSE OPTIONS ONLY IF NECESSAR

0-%|oto| 2o

= ©OOO~NOOO P, WN -

88  [NOT APPLICABLE]
98  <DON'T KNOW>
99  <REFUSED>

M [MISSING]

[PROGRAMMING SPECIFICATIONS:

Q32

IF Q11 IS ASSIGNED ANSWER “2 - NO” Q32 SHOULD BE SKIPPED. THE NEXT
APPROPRIATE ITEM IS THE INTRO TEXT ABOVE Q33. CODE Q32 AS “88 -
NOT APPLICABLE”

IF Q12 IS ASSIGNED ANSWER “0 - NONE” Q32 SHOULD BE SKIPPED. THE
NEXT APPROPRIATE ITEM IS THE INTRO TEXT ABOVE Q33. CODE Q32 AS
“88 - NOT APPLICABLE"]

>
rc
=
{0
F}'-

fl

ToHA 2ot HZ2o| ofz ME| A0 2l #otel F=X| 2|7t &
Xlﬁ._H:f o1 7| &l M2 EOtLt A3 JAASLI? B S

—

= 4

E

4y =

_
r
_

ne A
kl
muj bt ©
=
o
HT

>~
2 i
€ St
glo

07 -r OH
HT

N B W N~ o
4% 0ot &8 N A

Rai

o|7} MZo|Q [FILE SPECIFICATION CODE 7]

O

88  [NOT APPLICABLE]
98  <DON'T KNOW>
99  <REFUSED>

M [MISSING]
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O|X| F5te] A S0 2sto] E2 =2 S LT

Q33 X6/t ot AZ HedAr D MH| A HEHEZREH FHLE

Q34

Q35

E=s g2 Ho| J[AgL I
(READ RESPONSE OPTIONS ONLY IF NECESSARY)

1 of
otL|Q [GO TO Q36]

N

98  <DON'T KNOW> [GO TO Q36]
99  <REFUSED> [GO TO Q36]
M [MISSING]

Rl
-

|.|-|

Mo

o o

ne =

o Ml

= =
-
Ot
10
™
oy
HT
o
-

r

R

E

E

o
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tu

Sl
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e

fo

> TS
oA

lo H
C

Rl
of
£

\J
-

AW N -
SN
07 4T OH
AL

0%

88  [NOT APPLICABLE]
98  <DON'T KNOW>
99  <REFUSED>

M [MISSING]

Xcte 7zt Hotel Hd A 0 MH|A HHE O] oo /n Z&SHA SCfgt
HO| AOfLE AbE JAASLI? CrF S StLE MEIS] AL

1 Hd gla,

2 75

3 &2,

4 et

88  [NOT APPLICABLE]
98  <DON'T KNOW>
99  <REFUSED>

M [MISSING]
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Q36 A|te/iEt Fote| dE SHMRRH J-g0] ZRY M43 Zo il HO| UL
(READ RESPONSE OPTIONS ONLY IF NECESSARY)

T o
2 ofL| 2 [GO TO Q38]

98  <DON'T KNOW> [GO TO Q38]
99  <REFUSED> [GO TO Q38]
M [MISSING]

Q37 X|teZiEt ool E S 2REH H2H MAO| 2 dg5t7| 2[R E HO| EofLt

AN

[NOT APPLICABLE]
<DON'T KNOW>
<REFUSED>
[MISSING]

O ©
Z©OOOO

Q38 =At0O0|A 10 T =] AL S=0| 0, =[112| 4 =70 10 O|2+H, F3t2| AL
SO H 8= FAASLIN

(READ RESPONSE OPTIONS ONLY IF NECESSARY)

0-%|oto| 71 B

= ©OO~NOOOPS,WN -~

0- e[ HY

[kl

Gl

98 <DON'T KNOW>
99 <REFUSED>
M [MISSING]
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Q39 ZWOo|= 7121 =1
6 &7t Hote| AL ERio Y &

=
M elet Hof AL Ctg S otLt

g
X
—
==
Z
=)
ot
rir

reaeu Ay

7o
(LY 5)E Ol 2 2L 0| L2 At

-\ Ho
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7|Ef &0 [PROGRAMMING SPECIFICATION: IF Q12 IS ASSIGNED

ANSWER “7 — SOME OTHER LANGUAGE” INTERVIEWER MUST
ENTER NAME OF OTHER LANGUAGE ]
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[PROGRAMMING SPECIFICATIONS: IF Q7 IS ASSIGNED ANSWER “0 - NONE” Q60
SHOULD BE SKIPPED. THE NEXT APPROPRIATE ITEM IS Q62. CODE Q61 AS “88 -
NOT APPLICABLE"]
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99 <REFUSED>
M  [MISSING]
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(READ RESPONSE OPTIONS ONLY IF NECESSARY)
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98 <DON'T KNOW>
99 <REFUSED>
M  [MISSING]

c. Hote 5S¢ E&= OfZ2|7HA bj= 2l &L 7t?
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99 <REFUSED>
M [MISSING]
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(READ RESPONSE OPTIONS ONLY IF NECESSARY)
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2 ofe

98 <DON'T KNOW>
99 <REFUSED>
M  [MISSING]
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3 49 oA

98  <DON'T KNOW>
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M [MISSING]
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(READ RESPONSE OPTIONS ONLY IF NECESSARY)
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2 ofL| R

98  <DON'T KNOW>

99 <REFUSED>
M [MISSING]

Medicare Z2 10| 5|7} Bt Al |2 AMH| A0 2350] XtA|S| YOotEHLE o2
MH|A 2t FH|of Ciet 28 EE20[Lt QRO HSHE ZRO4sHY| s LSS0 A= 2
EE ENR? O3 5 SILHE MEls) FHAIR.

1 o

2 ofL| R

98  <DON'T KNOW>
99 <REFUSED>
M [MISSING]
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<THIS QUESTION TO BE COMPLETED BY THE INTERVIEWER>
Q68 <DID SOMEONE HELP THE ENROLLEE COMPLETE THE SURVEY?>
1 YES
2 NO [GO TO END]

98 <DON'T KNOW>
M [MISSING]

<THIS QUESTION TO BE COMPLETED BY THE INTERVIEWER. PLEASE
MARK ONE OR MORE.>

[PROGRAMMING SPECIFICATIONS: THE CATI SYSTEM SHOULD BE
PROGRAMMED TO ALLOW THE INTERVIEWER TO SELECT MULTIPLE
RESPONSES ]

Q69 <HOW DID THAT PERSON HELP THE ENROLLEE COMPLETE THE SURVEY?>
<READ THE QUESTIONS TO THE ENROLLEE>
1 YES
2 NO

88  [NOT APPLICABLE]
98  <DON'T KNOW>

M [MISSING]

<RELAYED THE ANSWERS THE ENROLLEE GAVE TO THE INTERVIEWER>
1 YES

2 NO

88  [NOT APPLICABLE]
98  <DON'T KNOW>

M [MISSING]

<ANSWERED THE QUESTIONS FOR THE ENROLLEE>
1 YES

2 NO

88  [NOT APPLICABLE]
98  <DON'T KNOW>

M [MISSING]

<TRANSLATED THE QUESTIONS INTO THE ENROLLEE’S LANGUAGE>
1 YES

2 NO

88  [NOT APPLICABLE]
98  <DON'T KNOW>
M [MISSING]
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<HELPED IN SOME OTHER WAY>
1 YES
2 NO

88  [NOT APPLICABLE]
98  <DON'T KNOW>
M [MISSING]

[END] 0|22 Z&= CF OitsLt. S8t 2
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